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ROLE AND RELAVANCE OF MUNSIFFS & OTHER FUNCTIONARIES IN
THE STRUCTURE AND FUNCTIONS OF JUDICIAL ADMINISTRATION IN
COLONIAL MALABAR

Dr. R.Sajan
H.0.D
P.G. Dept. of History & Research Centre, N.S.S.College
Manjeri, Malappuram, Kerala

Abstract

This paper focuses the role of Munsiffs and other related functionaries in the
early administration of justice in the colonial Malabar. Village Munsiff, a class of Indian
judicial servants played a remarkable role in the administration of justice. Courts of
Adalath’s were established for better and proper justice. Muhammadan law officers
propounded the Muslim law and Pandiths explains the Hindu law and assist the Zillah
judge in the dispensation of justice. Vakels and Pleaders played an exceptional role and
handled the cases and helped the litigants as a legal representative of parties.

Keywords:Judiciary, Colonialism, Legal system, Modernity, Customs, Regulations,
Justice

Introduction

The focus of the present treatise is on the momentous role played by the
judiciary in its capacity as one of the most important administrative organs of the British
colonial government in India that attempted and succeeded in restructuring of an out and
out custom-ridden, overly conservative and near static society in Malabar into one
vibrant and throbbing society in tune with the values, ideals and criteria of a modern
society. During the period of British colonial rule in India, judiciary was identified as an
essential part of the British colonial government. It was widely perceived that the
customary function of the judiciary was to work in tune with the demands, designs and
ideology of the colonial government. The judiciary gradually turned out to be the agency
of radical social change through which Malabar was passing when the region came face
to face with the Western system of social practices and Western world view as part of
colonial intervention.

Origin of the Research problem

After the colonial acquisition of India, the East India Company’s earliest
endeavors were directed at the evolution of a judicial system in India in general and
Malabar in particular with the practical aim of increasing revenue collection from the
province. The establishment of an enduring system of judiciary endowed with high and
noble conventions, traditions and values such as independence, impartiality, equity and
fairness should be deemed as one of the most valuable contributions of the British rule
in India.

wWww.ijmer.in
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The present study focuses on the historic and historical role played by one of
the most important organs of the British administrative machinery in India, that is, the
judiciary, in the radical recasting of an extremely custom oriented, highly conservative,
almost village centered, stagnant, traditional and orthodox Malabar society that recently
experienced chaos and disorder owing to Mysorean invasion into one well suited to the
modern standards of life and rule of law. The aim of this study is to highlight the history
of British judicial system in Madras Presidency, particularly the evolution of law and
legislative system in Malabar and the establishment and subsequent reforms of civil and
criminal courts for the evolution of a modern society inspired and guided by the
collective values of the ideology of modernity.

Interdisciplinary Relevance

The study of legal structure, code, procedure etc is interdisciplinary in nature.
Insights from theories of Sociology, Anthropology, Economics and Political Science etc
will supplement the study of legal system. The history of the evolution of judicial
system in British Malabar is really interdisciplinary in character.

Scope

The scope of the present paper is limited to the study of a region so that it
becomes regional study which in turn, becomes part of a wider topic of the judicial
history of India. An attempt has been made to address the major problems related to the
evolution of judiciary.

Review of Research andDevelopmentin the subject

In spite of the fact that the history of Kerala has become significant and
important on account of the valuable contributions of Indian as well as foreign scholars,
no adequate attention has been paid to the presentation of the judicial history of
Malabar, whether it be ancient, medieval or modern periods. So far, no comprehensive
historical work exclusively dealing with the judicial system, particularly the role of
Munsiff in Malabar has been published. At present, only a few research monographs on
the judiciary of Malabar are available.

A survey of the previous literature points out that none of the scholars has
made a special or in-depth study focusing on the evolution of judiciary and the role of
Munsiff’s under the British administrators in Malabar region. Here, a sincere and humble
attempt is made with the aim of presenting a detailed and comprehensive account of the
history of the evolution of law and legal system, the prevailing law and order situation
and the establishment of civil and criminal courts in Malabar through this present study.

Significance of the study

The evolution of a sound judicial system can be regarded as the best and the
most valuable legacy left by the British rule in India. The judicial system so evolved in
India can be viewed as one of the centripetal forces that exerted a positive impact in the
emergence of a unified India by virtue of its innate ability to aim at uniformity and
universality in the implementation of the law through the judicial institution. With
administrative reforms and introduction and implementation of a new legal system, the

wWww.ijmer.in
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British rulers attempted to make it well suited to the modern standards of life and
criteria of modernity within the framework of British colonialism. They provide an
impressive role and influence in changing a predominantly orthodox and static society
into a vibrant and dynamic society that is capable of responding to and interacting with
the changing social relations, forces of production and distribution and evolving social
and political visions and ideologies that define and determine modernity in later period
of history.

Objectives

e Toexplore the traditional judicial system that existed in Malabar.

e To unravel the role and relevance of Munsiff’s and other functionaries in the
structure and functions of legal administration in colonial Malabar

e To present the comprehensive and salient features of the role of Musiffs in the
administration of justice

e Tounderstand the introduction and implementation of the progressive aspects of the
administration of justice

e To formulate and present the findings on Malabar judicial systems.

Sources

The following documents and sources such as the District Records, Dairies,
Minutes Books, Register of Letters, Reports of different Commissions, Accounts,
Ledgers and Journals, Recodes kept by Supervisors, Police Superintendents Records,
Proceedings of the Court of Justice, Letters, Magisterial Records, Court Orders,
Documents connected with the Litigations etc also have been carefully examined as part
of research. Also attempts have been made, where ever necessary, to corroborate
evidence from these documents with other available sources. In addition to these, tools
of oral history also have been utilized for the study. For extracting facts and minute
details from different documents, interviews were helpful. In the overall grasp of
available documents interviews were conducted and documenting their opinions and
interpretations was rightly regarded as part of research related to history.

As part of the corpus of records and documents, letters dispatched by the
district officials to the government located at Madras and replies to the same, the
officials diaries of the Malabar Superintendents, Supervisors, Joint Commissioners,
Tellichery factory officials, report of the District Collector and Sub-Collectors, the
Minutes of the Governor and Minutes of the Board of Revenue, Government Circular,
Government Orders, proclamations and relevant administrative documents like revenue
and judicial proceedings have been read and utilized wherever necessary for the thesis.
Among these reports, different letters and extracts of reports of collectors, the minutes
of Governors and minutes of the Board of Revenue and Governors observations of the
government on these subjects have been of seminal value and use for the clarification of
key points related to the preparation of thesis.

The different reports prepared by many important persons such as the Joint
Commissioners of Malabar, Second Commissioners Mr. Tackery, Mr. H.S. Graeme, Mr.
Sulivan, Mr. T.C. Strange et. al. are found to be of considerable relevance, value and use
for this present work. On the whole, these reports have presented issues and
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developments in a credible and reliable manner. By and large, they have presented
authentic views and attitudes of the officials and the responses of the government
towards the problems of the people.

Methodology

In this present study, historical methodology is used for analyzing the source
materials and arriving at historical inference. For collecting data and source materials,
exploratory method has been used. Tools of local history and oral history also have been
used. In short, the methodology adopted in this study can be characterized as critical,
analytical, descriptive and interpretative in nature. Insights drawn from interdisciplinary
approach of study are also carefully utilized to gain better clarity and greater precision in
the research work.

All the data and source materials are carefully collected, critically analyzed and
presented in detail. The most scientific and objective approach devoid of any bias and
prejudice is adopted in writing this paper. Necessary comments and relevant
interpretations are given in each chapter where and when it is required. A chronological
sequence is observed in the presentation of the ideas and arguments.

The entire work was done keeping it within the framework of legal
transformation for which the descriptive and interpretative approach become quite
suitable. By formal and non-formal techniques of conducting interviews and
observations, the relevant data has been collected for study. The present paper is
primarily based on the close study of the primary data. Also, it is further augmented and
supplemented by a close consideration and consultation of the secondary sources
available in the form of published books, journals, newspapers and souvenirs. Wherever
necessary and relevant, a historical and deductive method is resorted to in order to reach
conclusions.

National status

Since Malabar was under the direct rule of the British, the emergence of the
modern legal and judicial system took place in this region early in comparison with the
state of affairs in princely states where the tempo of change was slow. However,
drawing insights from the practices implemented in region, there arose demand for
similar legal and judicial reforms in princely states also. Hence the legacy of the legal
and judicial practices implemented by the British exerted wide influence and resulted in
much positive changes throughout India thereby creating a modern judicial system all
over India. So, it can be see that the proposed project has got importance at the national
level also.

International status

The area of focus of the proposed project is evolution of a modern legal
system in the north Malabar ad how it came into existence as a result of the coming of
the British and the subsequent intervention in the administrative, legal and judicial
practices of the region. Undoubtedly the legal and judicial practices that emerged out of
this encounter between the East and the West have an international dimension because
the erstwhile society having the social system based of feudalism and monarchy
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underwent positive changes in tune with the tenets of modernity. Consequently, society
gradually became modern in terms of legal and judicial practices. A close ad detailed
study of this process of change has obvious international status because similar changes
have occurred in different areas of the world as a result of colonial encounter. So, it is
obvious that the proposed project has got international importance.

Radical reforms

In the light of its historical evolution, it can be understood that the reforms
prepared and implemented on 1% January 1802 in Madras were purposefully charted out
so that it would form the basis of an important legal system which would achieve greater
perfection and inner strength later on. The main features of the original legal system are
already outlined. Its further developments and possible lines of improvement in terms of
its official hierarchy and mode of functioning began to take shape after 1804 in many
districts of British India.

The lowest rank but numerically the largest; the Munsifs formed the most
important class of Indian judicial servants. The jurisdiction of the courts of Adalath or
courts of judicature for trial of civil cases was clearly defined and demarcated under
Regulation 11th of 1802.By this regulation officials functioning as the Collector of
revenue were freed of their judicial duties as a result of which they could concentrate on
the work of revenue administration. As a result of this de linking of function and duties,
the considerable inconvenience related to the combination of these two officers was
done away with so that the respective official could be more responsible and effective in
his particular official role. As part of the regulation now implemented, the duties of the
Judge or magistrate would be discharged by a different person having necessary official
role other than the collector. Courts of Adalath were established in several districts for
the better and proper administration of justice - In Madras presidency the Adalath system
framed on the plan of Lord Cornwallis was introduced in 1802, and “A regulation for
granting commissions to natives to hear and decide civil suits for sums of money or
personal property of a value not exceeding eighty Arcot rupees, and prescribing for the
trial of the suits and enforcing the decision which may be passed upon them” was
enacted on January 1% .

The Mohammad en law officer’s main responsibility was to propound Muslim
law and to assist Zillah judges in dispensing civil and criminal justice. The Zillah judge
got the assistance of a Kaziand a Mufti when he handled cases that required the
exposition of Mohammedan law. A Pundit assisted the Zillah judge when the
dispensation of justice headed the administration of Hindu law. These experts in
personal law assisted the Zillah judge in handling cases related to succession,
inheritance, marriage and caste and all religious customs and institutions. He could
proceed according to justice, equity and good conscience nor the works on Hindu and
Mohammedan law neither their opinion nor the regulations. He had very wide field
within which to exercise his discretion in cases of no law of contract, no law of
succession, no law of administration of diseased estates etc. The Muslim law officers by
their Futwa gave findings after hearing the evidence and their verdict was not binding
on the judge, but in case of a difference of opinion between the judge and the Muslim
law officer, the instead of passing the sentence made a reference of the case to the court
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of NizamatAdalath and in the event of a difference of opinion in the superior court, the
final verdict was given on the basis of majority opinion in the NizamatAdalath.

As part of the judicial administration in those days, there were some native
commissioner’s courts which were subordinate to the Zillah judge. The native
commissioners were appointed from respectable Indians belonging to aristocratic classes
like landowners, Jagirdars, tradesman, Kazis, and the like. They were chosen to the
possession of native judge by commissioners issued by the Zillah judge with the prior
approval of the SuderAdalet. As for the number of native commissioners to be
appointed, the Zillah judge had the discretion and power in this case. With regard to
their official duties and functions, they had a triple role to be performed. In suits for
money or other personal property not exceeding Rs.80 in value they were functioned as
referees. In any suit referred to them by the parties without the intervention of the court
under a written arbitration bound they acted as arbitrators. In suits against under renters
and ryots in Jagirs they acted as Munsiffs.

Not precisely a part of the regular cadre of Indian judicial functionaries, Hindu
and Muslim law officers popularly called Pandits and Kazis or muftis played a fairly
substantial role in the dispensation of justice. The need for the appointment of the Hindu
and Mohammedan law officers of civil and criminal courts of judicature was clearly
specified in the regulation XI of 1802 which is outlined as follows.” It is essential to the
due administration of justice, that the law officers in the courts of judicature should be
held by men of integrity, well versed in the laws, and that they should be so constituted
as to render persons possessing the requisite qualification solicitous to obtain them and
to afford every encouragement to such persons, when appointed, to continue to
discharge their duty with uprightness. It is likewise necessary, upon general principles,
that the law officers should be subject to penalties for misconduct, in order that they
may be deterred from abusing their important trusts’’. They were first appointed in
Bengal in 1793 and in Madras in 1802 and in Bombay in 1827.

The judicial officers attached to the provincial court of appeal were three law
officers, a Kazi, a pundit and a Muffti with a registrar and ministerial staff. Only a
qualified person who had previously worked as judge or magistrate of a Zillah court for
a period of not less than three years was regarded as qualified to be appointed to the
office of the judge of the provincial court.

The Governor —in-council appointed them and they could not be removed
unless misconduct or incapacity in the performance of their public duty was proved or
on account of any act of open and downright profligacy in their private life. In the trail
of cases, to help the native commissioners, the pundits clarified the laws and usages in
the light of Hindu Dharma Shasta’s and the Kazis explained the laws on the basis of
Koran and related scriptures. The Regulation IX of 1809 endowed the law officers with
judicial power.

Another notable aspect of the judicial reform was the provision to appoint a
number of licensed Hindu and Mohammedan Vakels or pleaders to handled cases. In the
case of suitors who were not willing to handle their own cases, these Vakils performed
as the legal representatives of the parties. The regulation provides a more systematic
basis to Vakils and pleaders in the discharge of their functions in the Bengal Presidency,
and this model was subsequently adopted in the presidencies of Madras and Bombay as

wWww.ijmer.in



InTERNATIONALJOURNAL OF MuLTiDISCIPLINARY EDUCATIONALRESEARCH

ISSN:2277-7881; ImpacT FAcTOR :6.514(2020); IC VALUE:5.16; ISI VAWE:2.286
Peer Reviewed and Refereed Journal:VOLUME:9, ISSUE:11(9), November:2020

well. In the Zillah courts, provincial courts of appeal and Suder Adalat, adequate
number of pleaders were permitted to discharge their duties related to the trail of cases.
According to the value of the suit the fees they were entitled to charge were carefully
graduated’’. This regulation was adopted and implemented with the aim of eradicating
the unwelcome results connected with the practice of employing private advocates who
were, generally, inclined to protract cases because that enabled them to collect more fees
by delaying the case. There was the possibility for the parties involved in the dispute to
bribe the pleader of the opposite party. As a safeguard against their possibility of
malpractice, the government took steps to make their profession, more sober and strict.
For this, only properly qualified persons were permitted to plead in the courts. This
instilled a spirit of novelty, imparted a new orientation, and endowed a new vision to the
profession of lawyers. When a pleader belonging to one court, intend to plead in another
court, special permission was required to undertake the legal procedure.

Regarding the system of pleaders connected with courts, it should be noted that
the pleaders establishment exercised a wholesome and salubrious effect on the judicial
organization, though certain unwelcome trends found its way into the establishment later
on. One immediately noticeable positive change was that suitors got the opportunity to
have expert advice and guidance in the legal matters. The pleaders establishment and the
associated organization exerted a great beneficial influence and contributed much of
positive value to the legal system in Indians because they could rely on the consolidated
experience of many years of legal practice along with the western concepts of justice
and propriety that led to the gradual emergence of a perfect legal practice to ensure
equitable justice. Since they were eminent men having abundance of knowledge and
well versed in legal practice, they proved to be a reasonable and effective check and
control on the arbitrary authority of the judges. Thus, instead of nurturing and enjoying a
state of independent greatness in their elevated status, they proved themselves to be a
source of check and balance to ensure the dispensation of imparting justice. This point
was clarified by Cornwallis in the following words’’, they would not only inform the
judge by their pleadings but also be a good check upon their conduct; no act of partiality
or deviation from the laws could escape their notice, or fail to be exposed. They lay the
judges under the necessity of making themselves acquainted with the laws and
regulations and of administering them impartially; they would put a stop to all the
numerous abuses which are daily practiced by the ministerial officers of the court’.

The Sader Adalat was empowered to grant Sanad to the pleaders who could
plead the causes of the parties in the suits in which the name of the pleader, the date of
appointment and the court to which the pleader was admitted were specified and ratified
under its seal. These details were entered in the register of each court which entitled
pleader to undertake the prosecution or defense of a suit in accordance with the articles
of the regulations. The party for whom he undertook the duty of a pleader had to give
him four annas as remuneration for giving legal aid. Once this remuneration or retaining
fee was accepted, the pleader was bound by law to handle the case in the proper manner,
the failure of which was punishable in the form of removal from the profession. The
pleader was bound by law to accept only the specified fee mentioned for that purpose.

With the purpose of solving difficulties and conflicts in the working of the
government machinery in connection with the native population, the regulations of 1816
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were systematically introduced in Malabar Province. For the immediate promulgation
and implementation of regulations, 1X, X, XI and XII of 1816, the secretary of state
gave official direction to the collector of Calicut on 28" September 1816. The
commissioners gave directions to the collectors of the Zillah’s in Malabar to dispatch
their reports specifying whether copies of the translation of regulations 1V, V and VII of
those years had been circulated so as to make known to the native population that these
rules and regulations had to be accepted and obeyed by all with immediate effect. In
case this action was not taken, the collectors were further instructed to undertake that
duty “without delay in the most public manner possible. In replay Thomas Warden
stated that the above mentioned regulations had not been circulated or promulgated yet.

We have to consider the pattern of reforms incorporated as part of the
Regulations of 1816 which was drafted by Munro and his colleagues. The head
inhabitants of the villages were officially declared as Munsiffsin their particular villages
by the Regulation 1V of 1816. This administrative reform was implemented in order to
decrease the heavy load of suits and petitions of the Zillah courts, to lessen the expense
of litigation in petty suits and to increase the speed of settlement of suits without causing
inconvenience to natives in that often they had to away from house to deal with cases in
Zillah courts. The person who collected the revenue and under whose authority the
village servants acted was termed the headman or Patel.

The Village Munsiffs or Judges as the heads of village had original jurisdiction in
suits for real or personal property not exceeding ten rupees. In the official capacity as
arbitrator the Head of Village had extended jurisdiction to suits for real or personal
property up to one hundred rupees, in cases when both parties agreed by a bond to obey
his Judgment. The recommendation put forwarded by the court of directors was that the
Village Munsiff should decide without limitation as to the amount and without appeal,
except in cases of alleged corruption and act as an arbitrator in all suits brought before
him by voluntary consent. Commissioners set a limit to the jurisdiction up to Rs 100,
since that would be reasonably extensive to meet every useful purpose, all the more so
because in the same village, the contending parties had the option to approach the
Panchayath having jurisdiction which was wider and often unlimited.

The headman or Patel should be a permanent resident of that particular village
in which he was headman. In order to point out the importance of his office, the court of
Directors specified that “he is the most powerful instrument that any Government can
possess for conducting the detailed operation of its internal administration as well in
regard to the distribution of justice as the direction of the police. It appears to be through
this agency that the frame and constitution of the little village communities have been
held together for so many centuries. They are unquestionably the natural and permanent
authorities of the country and true policy strongly dictates the expediency of our
availing ourselves of their services, for it is thus only, as we are now firmly convinced
that the business of the Government can be adequately conducted in a foreign country
like India in which the population is so extensive and the habits and manners of the
people so different from our own”.

Appeals was admitted from the village Munsiffs court not beyond the District
Munsiffs court since one appeal was reasonably adequate in petty suits that were limited
up to Rs.10 . He was not allowed to try suits for damages of any kind in which he or his
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servants were interested and suits against residents outside his jurisdiction. He was
prevented from demanding any security and from allowing in his verdict a rate of
interest above 12 present per year. In the case of loan having a lower rate of interest
mentioned in the bond, the same lower rate was to be granted. In no context, a greater
sum than the amount of principal should not be allowed for interest. Except in certain
cases the village Munsiff could not punish any party, Vakil or witness.

In case the defendant appeared within the time specified, the complaint should
be read to him after which the village Munsiffshould advise the parties for amicable
settlement. If and when the plaintiff was satisfied by the defendant, the Munsiffwas
empowered to cause him to execute before him a “Razeenamah” stating how the
defendant had reached an amicable settlement with him. The village Munsiff had to
certify as having been executed in his presence in this instrument and deliver to the
defendant”.

In case the suit was not amicably settled, the village Munsiffwould give a copy
of the complaint to the defendant and demand him to deliver his answer within a time
limit of five days. No further pleading was allowed after the submission of the answer in
writing. The Munsiff gave his judgment after examining the truth of the complaint, if the
parties dispensed with witnesses and on due consideration of the documents produced.
In case either of the parties was willing to allow the cause to be settled by the verbal
oath of the other party, the Munsiff was empowered to supervise the oath taking and pass
Judgment in accordance with that procedure.

The judges conducted official proceedings of the trial in a simple and intelligible
manner. After the submission of a petition in writing to the village Munsiff, by verbal
summons, the Munsiff would demand the defendant to appear before him in person or by
Vakkil, either immediately or within a limit of two days after the summons was
conveyed. The village servant would normally serve the summons and he would be
accompanied by the plaintiff or his Vakil to point out the defendant and to make known
the complaint against that person. The Village Munsiffshould proceed to give judgment
if the defendant failed to appear within the time specified, on the plaintiff’s vouchers
and the evidence of his witnesses, after taking the oath from the village servant to the
service of the summons. There is also provision to witnesses were summoned verbally.

With the intention of settling legal disputes at the local level, the court of
directors proposed that Zillah court was empowered to refer specific causes to the
village Munsiff as part of which the village Munsiff was in a position to function as
referee for speedy and effective disposal of suits. When the commissioners, finally
drafted the regulation, they were not in favor of resorting to this mode of settlement
because the village Munsiff was already overburdened with his duties associated with
the official capacity as village Munsiff, as head of the police as revenue officers. To
decide any suit for money or personal property to an unlimited amount of value the
village Munsiffswas authorized to summon a village Panchayath at the request of both
parties who were within his jurisdiction according to another regulation. This
administrative reform was incorporated in order to decrease the expense of litigation and
also to make the notable inhabitants of the region useful and honorable by empowering
them in the process of dispensing justice to their natives in the neighborhood.
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The village Munsiff had the power and authority to attach the property of the
party who failed to satisfy the other in whose favor the Judgment had been made within
the specified period. In that case, he had to communicate the same in writing to the
district Munsiff along with the day decided for the sale of the property thus attached.
After this, the district Munsiff had to send a peon to sell the property by auction in the
presence of the village Munsiff, when the time specified in the notice of sale expired.
The peon was not entitled to have any charge on the property under legal procedure. As
a part of his duty he was to sell it and receive the purchase money out of which he had to
pay the amount decreed to the party concerned. His duty included taking his receipt
which was to be attested by the Karnam and the village Munsiff. During his deputation
the peon was allowed a bata of two annas per day.

Regarding the office and functions of the village Munsiffs and his subordinates,
different regulations were passed. Also, possible variations for these regulations were
considered so that it would be more appropriate in the context of the local conditions in
Malabar. One general regulation required that the resident head of the village, who was
empowered to collect the Sirkar revenues should be the Munsiff. The Potail or Patel of
Kanara belonged to this category of government official. Simultaneously he was a
resident, native and Mukhyastan of a group of villages called the Hobily for which he
discharged duties as Patel. It was necessary that he should be a Mukhyastan and that he
discharged his duties in the Hobily where he was the Mukhyastan. This effected the
assimilation of the Parbutty to the system of Patel envisaged in the regulation. An
intensive study made by Munro here, revealed the local peculiarities with regard to the
offices of village Heads or Parbutties, Menons and Kolkars. Accordingly, some
alterations were effected especially in the village Munsiff Regulation and the Parbutties,
Menons and Kolkars who were employed in the collection of the revenue immediately
from the people were assimilated to the offices of Patel, Karnam and Kotwal. There is
also provision to dismissal for incapacity, oppression, and embezzlement of public
revenues or any other misconduct. Regular monthly pay was given to them and they
received no Mauniums assigned to them. Except in the Madras presidency, where the
village Munsiffs (heads of villages) exercised penal powers in petty cases, the Munsiffs
in Bengal and Bombay did not enjoy any criminal jurisdiction. Enunciating the principal
that each Court of every class,“should be charged with both civil and criminal
jurisdiction”.

As a result of the comparatively negligible range in which the village courts had
been relied on for tackling disputes, their effect in listerning the expense of the legal
process was limited. It seemed that the cases brought before the village Munsiffs were
not, generally speaking, quickly talked in those days. When the number of cases tackled
in each division is compared with the number of cases handled in the previous year, the
pending cases proved to be larger than the agency could possibly tackle now that the
cases had to be disposed without causing delay. Hence the aim and objective of the legal
agency had not achieved to the satisfaction of all concerned. Probably as a result of the
negligence or refusal on the part of the village Munsifss to perform their legal
responsibilities and duties or on account of the unwillingness of the suitors to rely on
these village tribunals, they aim of the agency could not be satisfactorily fulfilled.
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The appointment of the Hindu law officers of the provincial courts to be Sader
Ameens or head native commissioners for the trial of cases referred to them by the
judges of Zillah’s was a notable reform introduced in 1816. Similarly, the Hindu and
Mohammedan law officers of the Zillah courts were designated as SaderAmmeens. In
Bengal and Madras law officers of the city and Zillah Courts were ex-officio Sader
Ameens, though later they were divested of this privilege. In suits for real and personal
property not exceeding Rs.300 in appeals from the decisions of the district Munsiff and
District Panchayaths, they were bound to function as ex-officio with referee
jurisdiction. Appeals lay from their decisions to the Zillah judge in referee cases. Their
decisions were final in their appellate jurisdiction. It was widely regarded as true that
with their respectable office and high salaries, these judicial officers would not given in
to corruption in their decision, neither would they arrive at erroneous decisions with
their wide experience and in depth knowledge in the legal proceedings. As the
commissioners clearly stated, “If they confirm the decisions of the Panchayath, it is not
at all probable that both should be wrong, and if they reverse it, it is not likely that they
should do so without cause, under the eye of the judge.”

The introductions of the system of using the expert service of Vakils were another
notable reform of the existing legal system. This system of the appointment of native
pleaders was in service, the cause of certain corrupt practices. In this context the court of
directors observed as follows; “The employment of licensed Vakils is so connected with
the judicial system now established that we are certainly not prepared to do away with
this class altogether, but we are very desirous that the subject should be maturely
considered by you, as well as by the surd court, with a view to devising, if possible, a
remedy for an evil, so generally acknowledged.” With the purpose of effecting this
positive change, the commissioners took the decision that they should be prevented from
practicing at all courts of native jurisdiction. The generally accepted practice that
prevailed in those days was that no Vakils should be accepted and recognized as proper
to render service in any Munsiffs court or before any Panchayath if he is not a relative,
servant or dependent of the party for whom he intends to provide legal assistance. The
Sader Ameens were attached to the provincial and Zillah court. Under the existing rules
and regulations, pleading in before them was carried out the same manner as in the
courts by the acknowledged Vakils of the Zillah Courts.

The village Munsiff was to be assisted by a village Karnam in legal proceedings
such as hearing, trying and deciding cases. His official duty consisted of attending as
assessor and recording the proceedings of the Munsiff. In addition to this, he was the
keeper of the registers of suits submitted to the village Munsiff. The village Karnam
was authorized to keep a register of all such sales of property. Suits dealt with by the
village Munsiff were exempt from all fees, stamp duties, batta and charges of all types.
He had to send all fines levied by him to the district Munsiff by the end of every month
as part of his duty. In addition to this, he was entitled to communicate in writing to the
district Munsiff a report prepared by the Karnam of the suits legally settled during the
preceding month, in a form prescribed for that purpose. Every year, on the first of
January and the first of July, a similar report containing details of the causes pending
before him for trial or settlement was to be drafted and submitted to the district Munsiff.
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The general attitude of the Madras government was clear from the appointment of
village Parbuttieswhich was later reduced in terms of the number of officers thereby
converting it into a subordinate district establishment. As for the British, they had a
move refined administrative system with the Thasildars who were called Sheristadarsin
Malabar and a Huzur or provincial one under the supervision of the collector. Regarding
these officer, the Head Native servants were provided with unsatisfactory remuneration
so that it was unlikely to get good service from them. Even though those establishments
existed, there was no reliable means to obtain and preserve precise accounts at the
village level. There existed double district establishment without a similar one at the
village level which created a gulf between the district collector and the landholders. As a
result of that the real condition of landholders was not officially known to the collector.
To rectify this gap in the administrative system, the first commissioner recommended
increasing allowances for the principal officer of the Huzur and district Catcheries to
make it more respectable and to implement a proper and systematic establishment at the
village level.

Conclusion

In the institutional history of Malabar, the appointment of Munsiffsand other
functionaries had its own merits and importance. It was the first attempt to change and
regulate the judicial administration of Malabar. It also marks the foundation of the
modern judicial system in the country. It was a bold attempt to establish an orderly and
regulated life in the state and to replace arbitrary rules in the administration of justice by
the rule of law. The system of appointment of these functionaries ended an age of
customary law and inaugurated an era of modern judiciary in colonial Malabar.

It was the British rule of law that effected a transition from the feudalistic and
customary laws to a modern age characterized by stern laws and rigid methods. The
implementation of these new laws brought in general prosperity, security, and stability
of the society in Malabar. The system became more open, transparent and accountable.
The officials, rulers and administrators became more accountable to the people as well
as the principle of justice. In the political and social life of the people in Malabar, a
radical and through change took place. The Regulations led to the formation of a
noticeable and striking impact on contemporary society and its effects in the later
history was all pervasive, radical and lasting so that it created an enduring and
qualitative change with regard to the social formation in Malabar. One salient feature of
the new judicial system was the combination and integration of the centuries old mighty
indigenous legal practices of the natives with the British rule of law on the basis of
justice, equity and good conscience.
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COLONIAL BODY COLONIAL MIND
GLOBALISED EDUCATION AND THE THIRD WORLD EXPERIENCE:
SOME ALTERNATIVES
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Abstract

Education is the process by which a human being learn facts and skills and develops
abilities and attitudes and there by generates the elements of knowledge culture and
values. As Betrand Russell earmarked ‘Education is the key to the New World’.

Education has been the earliest in its beginning in India and the idea of
university is as old as ancient civilisation. The Buddhist and Islamic education in the
medieval period had its specializations and novel features.

Education in India underwent a substantial transformation During the colonial
period. Macaulay’s Minutes paved the Way for the emergence of English education in
India and this was followed by the concept of this civilising mission. Its aim was to
build a cultural dependency to the ruling Masters.

Globalisation is a process which has affected many areas of life one of those being
education. Following colonisation, in the 20th century many developing countries have
experienced a growth in the educational system transplanted from the West. This has
raised concerns among the Colonised as it adversely affected their indigenous culture.
From the mid 19" century Western countries have been expanding their educational
institutions across foreign borders which had its tremendous impact upon Third world
countries including India. This is nothing more than colonisation of Indian Body and
Mind. It is argued that as a result of the globalization of education, more or less it is an
attempt to establish a new form of cultural Imperialism. To overcome this lacuna we,
have some alternatives — Gandian Education.

As a visionary, Gandhi realised that the introduction of modern education was
benefited only to a certain group of people. Therefore, he advocates an education meant
for the development of the spiritual and moral personality of the individual and ones
character formation. He wants education to the needs of the people at the grass root
level. Thus, his education becomes a consistent response to the contemporary
knowledge explosion that seems to threaten us and put us in an alien culture.

Keywords:Association of Ideas, Apperception, Socialisation of Humans, Madrassas and
Maktabs, Globalization, Social Capital, Cultural Capital, Symbolic Power, Colonisation
of Indian Body and Mind, Decolonising the Mind, Third World, Alienation of Culture.
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Introduction

The world education has been derived from the latin word ‘educatum’. Itis a
combination of two words ‘E’, ‘Duco’ meaning ‘out of’ and ‘to lead” respectively.
Literally, it means “to lead’ the outside from inside, ie it develops the inner Powers.
Education is the process by which a human being learns facts and skills and develops
abilities and attitudes. It signifies the methods through which a society hands down to
its next generation the elements of knowledge, culture and values®. As Bertrand Russel
earmarked “Education is the key to the New World™. It siphons philosophy into the life
of a people to enliven it after the aims and ideals that a society, at a particular time,
cherishes. Behind every social change there is an educational system mooted by the
philosophy that inspired the social change or provided the leading idea.*Philosophical
speculations on education can be traced to Plato. According to him, the main aim of
education is to aid the human intellect by a dialectical or logical process to pierce
through the shifting shadows of the immediate world so as to have the glimpse of the
ideal world of reality beyond. Education must emanate from the innate ideas.’ Aristotle
treated education as an aspect of politics. He said “No one will doubt that the legislator
should direct his attention above all to the education of the youth, the citizen should be
moulded to suit the form of govt. under which he lives.® In his classic essay ‘Some
Thoughts Concerning Education” John Locke Visualises that all young children had the
potential for complete transformation which ever society wanted them to go and that
process is clearly enunciated by Locke as that which makes him a social being.’
According to him it is the duty of the ruler to fashion the carriage and firm the mind; to
settle in his pupil good habits and the principles of virtue and wisdom; to give him a
little view of mankind and work him in to a love and imitation of what is excellent and
praiseworthy; and in the persecution of it, to give him vigor activity and industry®.
Rousseau in Emile advocates that the task of education is social regeneration.’Johan
Friedrich Herbert developed the concept of ‘association of ideas’ in to educational
theory of ‘apperception’. The child learns the new in terms of the old. He arranged the
curriculum according to his “culture-epoch theory’. It required the child to pass through
the various epochs- savagery, nomadism, agrarianism etc through which the human race
has passed in its history.™

John Dewey, the political philosopher is considered a proponent of
‘progressive’ education and child centred education.Dewey also conceived of education
as an instrument of social reform. He was favoured with the application of modern
science. He held reform as basically experimental. He favoured continual and effective
reconstruction of individual and social experience.** Emile Durkheim points out the
significant role that education plays in the socialisation of humans.*> Max weber argued
that the purpose of education was to cultivate the student for a conduct of life, whether it
is of a mundane or of a religious character.”® Thus it is evident that the children are the
prime actor motivating social transformation and therefore the process has a crucial
significance. However often the children are excluded or marginalised or discriminated
in the process of social change.**Education has been the earliest in its beginning in India
as compared to other countries. There is no country where the love of learning had so
early as origin or has exercised so lasting and powerful influence. India had developed
rich philosophy, theology and literature when the yearning spirit of Europe had not even
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opened its speculative eyes. It was originally progressive and liberal."*Inaddition to the
vedas, secular studies such as mathematics, astronomy, history, economics, chemistry
and ancillary studies such as phonetics, Etymology and Grammer received much
attention. Elementary schools were commonly held in temples or private homes. Some
Gurukulas or schools of vedic studies came up and Takshasila, Varanasi and Nalanda,
later attained fame as renouned ancient Universities.™

The idea of University is as old as ancient civilization. India had the privilege
of holding the first University at Taxila and nalanda as early as 700BC. It attracted
scholars from far off places in search of knowledge and truth. Generation and
dissemination of knowledge was considered a noble task and imparting education to the
deserving was considered sacred and charitable.” The aim of education was deliverance
from the temporal mundane life.Budhist education was a reaction to Brahmanical
education. It’s content was not vedic. It was available to all people regardless of caste.
The Budhist school was the monastry. It was an elaborate system of apprenticeship. It
provided vocational training to the sons of artisans and maintained a highorder of
technical skill under the control of highly organized guilds.*®In the medieval period
higher Islamic education was imparted in the Madrasah. There was provision for both
secular and religious education in the Madrasah. Generally medium of instruction was
Arabic or Persian. Basically, Muslim education was Koran based. There were two
types of educational institutions: The Madrasas and the Maktabs. The former was a
higher grade and the later one was a subsequent grade. The maktabs were attached to
mosques. The Madrasas were manned by the erudite teachers and eminent scholars.
Madrasas generally taught logic, Rhetoric, Medicine, Euclid, Philosophy, Grammer
etc.’® In Madrasas analytical and inductive metod were also adopted. Under Islamic
system of education, an attempt was made to understand the psychological working of
the childs” mind.”

Education in India underwent a substantial transformation during the colonial
period under the administration of the East India Company.?* A beginning was made in
this direction with the Charter Act of 1813, under which, Parliament directed the East
India Company to accept responsibility for the education of the Indian people and to
spend a sum of not less than Rs.1,00,000 a year for the purpose. It was included section
43 of the Charter Act 1813.22 However, it was followed by the infamous minute on
February 1835 in which he argued that Indian languages were not sufficiently developed
to serve the purpose and that oriental learning was completely inferior to European
learning.?®

Macaulay, however, was ready to respect some of the existing interest?* but
would like to strike at the root of the bad system which has hitherto been tolerated by us.
Macaulay loosened his last shaft at Oriental Education by declaring that “the Present
system stands not to accelerate the progress of truth but delay the natural death of
expiring errors” and threatened to resign if his suggestions were not approved.”® In
short, Macaulay’s minutes and Benticks’ Resolution (7 March 1835), paved the way not
only for the emergence of English as the most powerful language in British India but
also for the development of vernacular language which the missionaries had been
popularising along with English in their schools while propagating the Gospel among
Indians since 1813.%°
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The fact remains that, the Government of India, under the Company and later,
under the Crown, however, did not really take serious interest in spreading western
learning or any other learning in India. Even the limited effort that was made was the
result of factors which had little to do with philanthropic motives like, to economise the
cost of administration, to provide cheap supply of clerks, to equip English language, a
language of the master and British administration. The Colonialists were also in good
faith that lastly, Western education was expected to reconcile the people of India to
British rule. Macaulay, for example, observed: “We must at present do our best to form
a class who may be interpreters between us and the millions whom we govern: a class of
persons, Indians in blood and colour, but English in taste, in opinions, in morals and in
intellect.”’ The British thus wanted to use modern education to strengthen the foundation
of their political authority in the country. After a a century of British rule, India
remained predominantly an illiterate country. The literacy ratio in the vedic age was
60% and it came down to 10% under the rule of the so called progressive nation by the
time of the Second World War.?®

In the wake of national resurgence, The English education (System was severly
criticised by all political parties including Indian National Congress. For improving this
condition (dependence) Mahatma Gandhi advocated a scheme of primary education
based on Indian traditional culture through the medium of mother tongue. Gandhiji
expressed his views on education through a series of articles in *Haryan’ in June 31,
1937 which later on developed in to the Wardha scheme of basic education.?*Soon after
gaining independence in 1947, making education available to all had become a priority
for the government. As discrimination on the basis of caste and gender has been a major
impediment in the healthy development of the Indian society, they have been made
unlawful by the Indian constitution. The 86" constitutional amendment has also made
elersrgentary education a fundamental right for the children between the age group of 6 to
14.

Although the Britishers succeeded in crushing the Indians physically yet they
could not change Indias’ mental defiance. It is a rethinking of the bitterness of
European Imperialism and an ardent wish to throw off foreign yoke. Following the
footsteps of National leaders like Mahatma Gandhi, Tagore, Aurabindo, Maulana Abdul
Kalam Azad, Independent India could develop a distict education system throughout the
country. As when we talk about globalization of education it would be fair to think in
terms of Gandhian views on education. When Gandhi wrote his Hind Swaraj (1909) he
expressed his views that sought to reject Western Civilization as a moral force, as it
emphasised the politics of power and the economics of self interest.His Swaraj,
undoubtedly, laid the groundwork for a morality that was not based on external source
for its realization but lay in the foundations of Indian Society and Civilization.*! He
believed that education was the primary source for the development of morality and
character education and meant bringing our senses under subjection and putting our
ethics on a firm foundation.*> He recommended indigenous education for its role in
developing this morality. Our ancient school system is enough for character building
and his basic education ‘NaiTaleem’ focused on an all-round development as stated
earlier.® The significance of Gandhi’s approach lay in his transformation of the school
curriculum through the inclusion of productive handicrafts.®* The village community,
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which had been marginalized by both the colonialists and by the upper sections of
Indian Society, was to be made more self sufficient, independent, and simultaneously
progressive and self-reliant. By training children from all sections of society in
productive work and by making cooperative and community living a real possibility,
Gandhi wanted India to get rid of its desire for westernization, industrialization and
modern progress.® Gandhi believed in the triumph of goodness over the evil forces that
tend to be part of social relations and basic education, with its emphasis on right values,
love for the earth, crafts, languages and indigenous culture, as well as academic training
was to provide the bedrock for this goodness.®

As a visionary Gandhi realised that the introduction of modern education was
benefited only to a certain group of people. Never it meant an education for the
masses.®” Gandhi realised that it is merely a modern version of cultural imperialism and
the current modern system of education and institutions in the Indian subcontinent have
their origins from the Colonial Powers.*® It is evident from the infamous minutes of
Macaulay that the Europeans are social superiors and there was a paucity of culture, art,
language and civilization on the sub continent.*® The civilising mission,” therefore, was
to civilize the uncivilized. The Objective was to erode, and ultimately eliminate
indgeneous culture and replace it with an alien institution that had very little to do with
the lives and culture of the colonized.** The primary purpose of this ‘cultural conquest’
was to build a cultural dependency to the ruling masters. A a result, the nglish educated
middle class showed respect and veneration to the West and concomitantly, a contempt
and disdain for their own culture and people.*® Thus India, as a Colony, had experienced
various forms of Western Imperialism that is in effect, an offshoot of later much
acclaimed Globalisation.*

Globalisation is a process, which has affected many areas of life, one of those
being education.”® It can be described, simply, as an expansion of economic activities
across national boundaries.”® It is essential to recognise that economics provides a
critical but limited perspective on globalisation which is a multi dimensional
phenomenon. It extends much beyond the economy to polity, society and culture.*” To
make it clear, this is applicable not only to the tangible elements but also to the
intangibles like knowledge. The term globalisation was coined firstly by Theodore
Levitt to describe changes in global economics.*®

Globalisation has radically transformed the world in every aspect. But it has
specially transformed the world economy which has become increasingly inter-
connected and inter dpendent.*® Globalisation has a close relation with education. As
education has an important place in shaping a society, Globalisation has to be connected
with education and the global activities have a deep impact on it. It creates the
opportunities for new partnerships in research and teaching with agencies and
institutions across the world.®

These educational initiatives prioritize global access to school from the primary
to the university levels, instigating learning experiences that prepare students for
multinational leadership roles. Globalisation and education then come to affect one
another through mutual goals of preparing young people for successful features during
which their nations will grow increasing connected. It also provide todays’ learners the
ability to be more familiar and comfortable with abstract concepts and uncertain
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situations, and achieving a more comprehensive understanding the complex reality
facing the world system.

Due to colonizing process, in the 20" century, many developing countries have
experienced a growth in the educational system transplanted from the West.** This has
raised concerns among the Colonized as it adversely affect their indigenous culture.>®
From the mid 19™ century Western Countries have been expanding their educational
institutions across foreign borders. This was exclusively meant for privileged elites (in
linguistic skills, pedagogic tchniques, sartorial style, culinary tastes) and can
simultaneously be differentiated from the rest, the uncultured, uncivilized native other.>
This form of colonisation was experienced in colonial India too.*®

It is clear that markets and Globalisation are transforming the world of higher
education. Market forces and technical progress have opened up a new world of
opportunities in education and of course, these opportunities and access come at a price
which may not be affordable for a majority particularly in the third world countries.*®
This is actually the lose of a ‘Capital’, a ‘social capital’>’ or a ‘symbolic power’*®coined
by Pierre Bourdieau or ideological state apparatus™ theorised by Althusser, as it is a
vision of looking education as a process of liberation; an authentic tool for the
emancipation of human being.

In this backdrop, it is better to read some works on African colonization and its
effects on Third World culture. Paulo Freires’ Pedagogy of the oppressed, for example.
It is a study of education in the Third World, particularly Latin America. His experience
of teaching illiterate and oppressed people in Latin America has made him particularly
sensitive to the specific psychology of the oppressed, the multiform forces of
oppression, and the methods necessary to release the one from the other. He proceeds to
analyse the socio-political and economic forces which have constituted the psychology
of the oppressed and he shows that these forces of oppression have become culture in
the Third World. This culture prevents the people of the Third World from ever
releasing themselves from oppression: in their psychology those forces have been
interiorized, they are part of the atmosphere in which these people live, which combine
to form the culture of the oppressed. He has helped to empower countless impoverished
and illiterate people throughout the world. It is a vision of looking education as process
of liberation; as education as an authentic tool for the emancipation of human being. As
I mentioned earlier, the legacy of colonial education ensured the reproduction of
colonized minds®. In their article, “The Four faces of Colonialism’, Gail. P. Kelly and
Philip G. Altbach define the process of Cobial Education as an attempt to assist in the
consolidation of foreign rule®. Ngugi WaThiongo, in his article ‘Decolonizing the
mind’ displays his anger towards the isolationist feelings Colonial education causes"2.

One of the areas Colonialism affected in Africa was education and language.
Colonialism is a process that is an attempt to strip the colonized people away from their
indigenous learning structures and draw them towards the structures of the Colonizers®.
David Arnold went a step further and has written of the Colonisation of Indian Body and
Mind.%* Through this, the Colonial masters tried to establish ‘hegemony’, a
gramscianterm, over its colonized minds®. Gramsci defines hegemony as “a ruling
class, can manipulate the value system and mores of a society”. Literally, hegemony
indicates political, economic, military and cultural predominance or control over others.
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Cultural hegemony indicates “by the possession of cultural capital, which is an insidious
social mechanism that ensures the social reproduction and the cultural reproduction of
the dominant class.® Hegemony is also established by means of language. It is well
attested by the leading theoreticians like Terry Eglton, Bernard Cohen and others®’.
Egleton cited how the Western Countries setup educational system in African countries
mediated by Western languages to diminish the traditions.®®

Frantz Fanon in his wretched of the earth, provides a psychiatric and
psychologic analysis of the dehumanising effects of colonization upon the individual.®
Similar dehumanising effects of colonizaton upon the individual and the nation is
beautifully drawn out by Derek Wal Cott in his A Far cry from Africa.”® This is what is
called an ‘Alienation of culture’. This has resulted a feeling of otherness among the
majority in the society.”

Conclusion

So, the current spread of education across international borders is not a new
phenomenon. However, it is recently that the issue has been raised, as to the effect of
this internationalisation of education on cultrues. It is argued that as a result of the
globalization of education, cultures are being taken oer by the West in a process of
cultural imperialism designed to create a global, essentially western culture. Such an
education system doing more harm than good because although these people are
receiving an education, they are doing so at the cost of their unique culture. It did
nothing to the marginalised sections.”> The denial of education to the Third World is
not an exception. No where it is different as compared to other colonies in the other
world also.™

Colonized children are treated differently than the Colonizer Children. Such
differential treatment has without a doubt, had immeasurable adverse effects on
Colonized Children.™

As a Third World, our experience was also the same. The Dalits, Adivasis and
other marginalized are being denied the right to education even after Independence.”
The spread of education internationally, as a result of globalization, has clearly had
effects on cultures world-wide.”® However, this is not the only change that can been
seen. The capital society is gradually becoming global with a strong emphasis on free
trade emerging. Educational institutions have reacted accordingly, by becoming more
market oriented, focusing their energy more on creating funds rather than providing
sufficient education for students.”

Modern education is almost exclusively focused on preparing children for an

urban future, as consumers in a global free market. The globalization of education,
more or less, is a new form of cultural imperialism, as stated elsewhere.
The demands of globalisation increase pressures on the education system, form groups
with the greatest political power, increasing inequality and segregation in schools. They
increase, violence, instability and political conflict, which acts negatively on the
education system.” This is totally in contrast to what social scientists and
educationalists dreamt of an ideal form of education.

From this backdrop let me examine the relevance of Gandhian education and
its application as an alternative. Gandhism has emerged today as one of the most potent
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vehicle of understanding the contemporary religious, Socio-economic, political and
educational problems the country in particular and world in general are facing.
Gandhian education is exactly a part of his philosophy. Education, for Gandhi, is not
relative, peripheral or superficial phenomenon®whereas modern education is based on
behaviouralistic, materialistic and pragmatic concepts.

Gandhi’s thoughts on education became crystallized in his scheme of basic
education. It is only a frame work in which Gandhi envisages a solution for growing
problem of rural alienation in a developing country. Gandhi consistently spoke out the
need for a drastic modification of the system of education introduced by the British.
The present system of education does not meet he requirements of the country in any
shape or form. The British introduced English education with a view to getting their
imperialist ends. It never attempted to harmonise the child's’ personality, by achieving a
proper integration of the training of the mind, body and spirit.®* The education that was
planned, couldnot come down to the villagers.??

Education as conceived by Gandhi aims at the formation and development of
the spiritual and moral personality of the individual, as stated earlier. He says Education
is thus an awakening of the soul. He blames modern education has the tendency to turn
away form the soul.**

By education Gandhi aimed at an intellectual development which is a condition
necessary for the formation of character. Gandhi defines education as the all round
drawing of the best in the child and man-body, mind and spirit. He wanted education to
the needs of the people at the grass root level. Gandhi alleges that todays education
does not in any way reach the poverty and problems of the villages.?

In short, Gandhian education thus permeated by the concepts, principles and
from different ages, religions and systems. It touches and reaches out every aspect of
the life of an Indian in particular and a world citizen in general. It aims at the holistic
welfare of man. Through his basic education Gandhi deplored the present system of
education that made students totally dependent, instead of liberating them. Liberation
that was the motto of our education from ancient times, visible in the saying ‘Sa
Vidyaya Vimuktaya’, ‘education for liberation’.*®

To conclude, Gandhi’s perpetual search for the refinements of truth and ahimsa
manifests itself magnificently in the frame work of Gandhian education and becomes a
consistent response to the contemporary knowledge explosion that seems to threaten us
and put in an alien culture.
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GENERATING MASSIVE RURAL EMPLOYMENT THROUGH MGNREGA IN
BIHAR

Dr. Anup Narayan
Mahmood Chowk, Dahiyawan, Chapra, Saran, Bihar

Abstract

Bihar, a populous state of over 90 million, is India's poorest state with one third
the per capita income of India as a whole and one fifth that of India's most prosperous
states. This study examines the changing employment and livelihood patterns of rural
labour households in Bihar. The study is based on the high-frequency. Bihar also has the
lowest literacy levels and the lowest human development index ranking among Indian
states. Employment Guarantee Scheme (MGNREGA) is the flagship programme of the
UPA Government that directly touches lives of the poor and promotes inclusive growth
which was launched in February 2006 and it provides guarantee for one hundred days of
employment in every year to adult members of any rural household to do public work-
related unskilled manual work at the statutory minimum wage. The MGNREGA
achieves twin objectives of rural development and employment. These two objectives
are landmark and milestone which enhance human resources for inclusive growth. When
the Act was passed, there was a fairly strong consensus that this was an initiative that
would have the potential to transform rural India. By contrast, women’s employment in
the farm sector has declined, though their employment in the non-farm sector has
increased. Both the farm and non-farm sectors have witnessed an increase in the wages
of labourers during the past four years, but the increase has been much higher in the
non-farm sector (65 %) than in the farm sector (15 %).

Introduction

As India registers impressive growth rates and is increasingly seen as an
emerging economic superpower, Bihar serves as a vivid reminder of the parts of India
that are being left behind.The Unique Identification (UID) is a project of the UPA-II
government. The Unique Identification Authority of India's (UIDAI) ambitious plan of
issuing a unique biometric-enabled number, innocuously called "Aadhaar”, to every
Indian resident has also begun to generate a debate on citizen-state relations, privacy,
financial implications, and operational practicalities. What the debate has largely missed
so far, however, is the credibility of the UIDA's claims in the field of social policy,
particularly the MGNREGA and Public Distribution System (PDS). A number of
benefits claims like the project possess the power to eliminate financial exclusion,
enhance accessibility, and uplift living standards for the majority poor etc... have been
made by the UIDAI. The UID is projected as an innovative and revolutionary initiative,
with unprecedented gains in efficiency and transparency. The ability of UID to
positively establish and authenticate the identity of every individual can overcome many
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of the challenges faced by targeted benefit programs. Here we are discussing various
opportunities and challenges offered by UID for implementation of MGNREGS.

Mahatma Gandhi National Rural Employment Guarantee Act (MGNREGA)

MGNREGA makes the Government legally accountable for providing employment to
those who ask for it and thereby goes beyond providing a social safety net towards
guaranteeing the Right to Employment. A very significant feature of this Act is that if a
worker who has applied for work under MGNREGA is not provided employment within
15 days from the date on which work is requested, an unemployment allowance shall be
payable by the State Government at the rate prescribed in the Act. MGNREGA is a
unique weapon to activate and empower the Panchayats. It is a revolutionary step for
India’s rural poor. It aims to identity the development activities. It lies the solution of the
crux of the problem of long term employment opportunities. It has prevented distress
migration and helped in empowerment of rural women. Moreover, it is an integral part
of rural development plan.

Social Security of The Poor

Social security net is important to give a cushion to the poor, underprivileged and
marginalized sections of the society so that they are also able to taste the fruit of
development. The Centre's expenditure on social services as a percentage of total spent
rose to 12.83 per cent in 2013-14 from 11.83 per cent in the previous year. Mahatma
Gandhi National Rural Employment Guarantee Act (MGNREGA) has really given a
cushion to the most disadvantaged and needy people of our society against poverty and
hunger. On an average, 25 per cent of the rural households seek employment under the
Act, annually. The scheme has made an impact on the lives of the people in the rural
areas.

Reforms MGNREGS for UID

To effectively leverage the UID program, the MGNREGS scheme will need to
be modified to incorporate the UID number into beneficiary interactions. In order to
accommodate UID authentication, MGNREGS will need to engineer its business
processes. The most basic requirement for change will be in the form of incorporating
the UID method of authentication. Work sites will have to adhere to norms and
procedures specified by the UIDAI for fingerprint capture and verification, and
introduce a robust biometric authentication process at every point. The key areas in the
MGNREGS process that need to be addressed are summarized below:

e UIDin Job Cards - The job cards will need to be updated with the UID numbers of
all family members. This could be accomplished by issuing a new job card or by
collecting and incorporating the UID numbers into the beneficiary data base without
reissue of the job cards.
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e UID in Muster Rolls - The muster rolls should contain a reference to the UID of
the citizen who is earning wages.This should be incorporated at the time of
allocation of the labor to the project (works).

e UID in Bank account - The UID should be incorporated with the bank/post office
account information of a beneficiary to which the wages are being paid. Mechanism
to encourage bank /post office to incorporate the UID into their systems is being
pursued. authentication against the UID database should be implemented at
different citizen touch points starting with the job card. The ideal situation would be
the recording of attendance on a hand held system using biometric authentication.
UID will also endeavor to introduce a biometrics authentication for amount
withdrawal from the account in to which wages are paid. The above change can be
implemented in the MGNREGS program with minimal effort. There are aiSO
Synergies With other government programmes such as TPDS that can be explored
that can further ease the implementation in areas such as handheld deployment.

Massive Migration from Rural Bihar

There is a bright chance that eventually the number of BPL population in Bihar
may touch 1.5 crore, which is a big number to cater to. Massive migration from Rural
Bihar is closely related to poverty. It is predominantly a distress migration to escape the
hardship of poverty and is often caused by the incapability of the local economy to
provide sustain livelihood, ensure sufficient income and employment security. Though
rural indebtedness is a universal phenomenon, it is more pronounced in case of the poor
people. Another disturbing phenomenon is the inaccessibility of the institutional credits
for the poor. The credit reserve ratio in Bihar is still pegged at 30.46 per cent. In fact, it
is less than 25 per cent in 12 districts of the state. During the earlier days, the little
empowerment of the indigenous entrepreneurial class and that of the Bihar's business
community also had some economic and political implications. In a political landscape
dominated by rural oligarchy, the business class had little capacity to influence the
politicians. This has surely changed now in Bihar. No wonder, despite the bottlenecks
everything is not spinning out of control for Bihar. The state has the sturdy conviction
that destiny can be commanded with sheer courage and perseverance.

Conclusion

The study further indicates that male labourers are employed at higher wages
than women labourers in both the farm and non-farm sectors. The wage determinant
analysis reveals that a healthy, educated and land-owning adult male labourer is likely to
get higher wages than others. The study also shows that labour households face several
constraints and their access to institutional credit is abysmally low in Bihar. They
primarily depend on non-institutional sources for meeting their credit needs. It has been
observed that about one-third of the labour households borrow mainly to meet
consumption and medical expenses. Various programmes for the welfare and
development of the weaker sections are being implemented by different government
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departments. However, the erstwhile flagship development schemes such as the
Mahatma Gandhi National Rural Employment Guarantee Scheme (MGNREGS), Indira
Awas Yojana (IAY), Kisan Credit Card (KCC) and Self-help Group (SHG) schemes
have virtually ceased to operate in the villages under study. Hence, there is a need to
revive these projects by laying greater emphasis on the upliftment of the weaker sections
of society.
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A CASE STUDY ON EMPLOYEE’S EARNING GOAL CLASSIFICATION
USING MACHINE LEARNING STRATEGY APPLIED USING KNIME TOOL
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Abstract

The machine learning is the latest trend driven technology. As per the current
growth of the technology, the demandable technology is machine learning. There are
lots of tools and technology available to perform the predefined algorithms to perform
the analytical modeling. This paper is focus on the open source machine learning tool to
perform the analytical case study of machine learning. The case study focus on the
employee’s earning level with different types of employment. The data collected by
filling the questionnaire form from various employees who are associated with public or
private sector. After collecting the data, the preprocessing is applied for prove the
collected data set is statistically fit. This work is focus on predictive and classification
techniques of machine learning. The aim of this work is to perform comparative study to
analyze the performance of Machine Learning Classifier and predictor. This case study
uses the KNIME open source tool to perform the ML analytics.

Keywords: Classification, Decision Tree, KNIME Tool, Machine Learning, Prediction

Introduction

Machine learning is most demandable technological strategy to perform the
analytics and modeling. Machine learning is the scientific study of algorithms and
mathematical models used by computer systems to perform a particular task without
using explicit instructions, relying instead on patterns and inferences. It is known to be a
branch of artificial intelligence. While the term machine learning is applied to several
various things, in general, the term refers to sanctionative a pc to hold out tasks while
not receiving specific line-by-line directions to try to to thus. A machine learning
specialist doesn’t need to write out all the steps necessary to resolve the matter as a
result of the pc is capable of “learning” by analyzing patterns among information|the
info[the information} and generalizing these patterns to new data.

Machine learning systems have 3 basic parts:
Inputs
Algorithms
Outputs

The inputs area unit the information that's fed into the machine learning
system, and therefore the computer file is divided into labels and options. Options area
unit the relevant variables, the variables which will be analyzed to find out patterns and
draw conclusions. Meanwhile, the labels area unit classes/descriptions given to the
individual instances of the information.
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Features and labels are employed in 2 differing types of machine learning problems:
supervised learning and unsupervised learning.There are many tools available for
applying machine learning analytics. Here in this work machine learning is applied
using KNIME open source.lt is challenging to become a Machine Learning
engineer/Data human. One in every of the most important challenges for newcomers to
the current field is that therearea unit such a lot you would like to be told at an
equivalent time — Statistics, algebra, processing, Programming Databases, etc.
Knowing mathematical ideas and applied mathematics models don't seem to be enough,
you furthermore might ought to find out how to code them quickly. Trendy
Engineers/Data Scientists additionally ought to have nice soft skills like the flexibility to
interact with senior management, sensible business acumen, glorious visual style skills,
.. etc.

This can be overwhelming, particularly if you or your team hasn’t any
background in coding! during this article, i'll introduce a number of the advantages of
victimization KNIME to kick-start machine learning for your team or your business.
The tool is significantly helpful if you simply wish to try to to a fast demo or Proof-of-
Concept on Machine Learning.

Literature Survey
There are many algorithms available to perform supervised study. For this case
study, three different types of classifiers are applied.
1. Decision Tree
2. Naive Bayes
3. Multilayer Perceptron

The main features of each algorithm are discussed below:

1. Decision Tree: This is the one of the tree based classifier. This is one of the
algorithms that have conditional nodes. It is specially applied for decision making
analytical problems and stratified the goal fulfillment. The Tree based algorithms
are most applicable classifier for supervised study. This algorithm are also
strengthen the predictive modeling by achieving more accuracy, reliability, and
interpreting than linear modeling strategies. It also famous for nonlinear data
modeling. So, for this work this algorithm is very adaptable.

2. Naive Bayes: This is also the classifier which suitable for two or multiclass
classification. It achieves more accurate result for categorical variables than
continuous variable. The most admirable feature of this algorithm is to work well in
sentimental study, filtering and recommendations type of analytical study. It purely
based on probabilistic study and giving prompt implementation. The downside of
this algorithm is predictors to be independent but in every case it may not possible.
This study also compromises this condition.

3. Multilayer Perceptron: MLP is also one of the best classifiers which trains the
model and also identifies the correlation among parameters. The training phase also
tunes the weights and biases to minimize the error. It is characterized by many
layering of input nodes and connected to intermediated layers with output node.
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Tools Description

There are lots of algorithms are available to deal with it for machine learning
study. KNIME is also one of the best machine learning tool and its open source. It
supports almost data mining and Machine Learning strategies to perform on case study.
The weka is also similar to Knime but Knime supports well when data size is also
lengthy. Knime is also admirable for customization. This study apply the KNIME tool
because after identifying best strategy the modification in that algorithm will developed
by performing parameter tunning.

Experimental Study

1. Data Collection: As mentioned the data collected through questionnaire. It also
passes through Normalization process. By applying One way ANOVA this model
prove the Hypothesis testing. After applying this test, the p-value is 0.08 so this data
set statistically applicable and the parameters collected for main objective is
accepted.

The following figure shows the workflow of One-way ANOVA which is used to
compare the mean between groups.

File Reader IOne-way ANOVA
»
o
> »jer
EmployeeDataset Hypothesis Test

Figure 1: Hypothesis Testing
3. Algorithm Experiment: The algorithms are applied on same type of configuration.
The input data are similar and the same class variable as income category.

e The first this model apply the Decision Tree classifier. The following shows the
workflow of DT Classifier.

Decision
File Reader Partitioning Tree Learner Scorer
> i >
> p > B Decision Tree >

L) Ty A Predictor £ >

| ||:’ q
Employee Eaming Dataset 70030 Spliting Leaming Phase 4 Result Generator

Predictor

Figure 2: DT Classifier
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e The second algorithm applied for this case study is Naive Bayes with same
configuration.

File Reader Partitioning Naive Bayes Learner
[3» rz ¢ P Pl . Sciret
> 4 o [% >
! Naive Bayes »
Employes Eaming Data Data Splitter Leamer Predictor
» Result
Predictor
Figure 3: NB Classifier
o MLP Classifier is also applied to same dataset for this study.
MutfiLayerPercentron
Normalizer RProp MLP Leamer Predictor
4 Partitionin
P 1 riin n
1 m?
14
2 Scorer
File Reader  Normalise the scale NN Builder NN Predictor »
70130 Data Splting ¢ »
[4»
Result
Employes Eaming Data

Figure 4: MLP Classifier

Result Interpretation and Conclusion

The Decision tree classifier generates the tree as shown below:
Figure 5: Generated DT for Employee Earning

The accuracy of this model is 82.24%

The NB is applied to the same data set and gives 84.22% of accuracy.
The MLP generates the NN schema and gives 89% of accuracy.4
The model gives the predicted output is ass shown below.

wWww.ijmer.in

33



InTERNATIONALJOURNAL OF MuLTiDISCIPLINARY EDUCATIONALRESEARCH

ISSN:2277-7881; ImpacT FAcTOR :6.514(2020); IC VALUE:5.16; ISI VAWE:2.286
Peer Reviewed and Refereed Journal:VOLUME:9, ISSUE:11(9), November:2020

Ok (1301 )
¥ nlle
Olegery % 1

[L- QL RRA ]
MIE WLl

Tl N am

0
LR ] (0K (1/1051) gl (10815 18] ngl (100 20 itk {zamiiaan) {nd0K {an0jesy)
¥ nile ¥ nile V il ¥ nle ¥ nlle ¥ nlle
Gy % 1 Ckgry % 1 Gkgery % 0 Glgary % 0 Cokgry % n Ckgry % n
[CL LA ONE BB |demE M OAM| [l S | 5N M ol B
£ LS S MIC 4L ME o alamr] (b o) [ owoam Mmoo
Tl e mal o oanumt)| |rell sy | (el und i) el o2 el um
) O b o 0 g
e st -
N B N R
AR L) () [ EL k]
¥ e ¥ nlic V nbke ¥ e
Gy % n Gty % n Glgey % n Gy % n
oNp a0 omE T e o2
LTS I 1 S L) FSIEON S A1 T
Tl 20 oa| |[Tedl wom Total o ||l s
0 b 0

Figure 6: Predicted employee earning data

So as per the comparative analytics study MLP gives more accuracy. So the
further extension of this study is to develop the MLP by modifying weight assignment
and parameter tuning so model can achieve more accuracy.
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A STUDY ON SUBSTANCE DEPENDENCE AND ROLE OF DE-
ADDICTIONCENTRE: ASTUDY ON DE-ADDICTION CENTRE OF AOD
HOSPITAL DIGBOI

'Debjani Dash and ?Dr. Ajay Singh Kushwah
'Research Scholar, Department of Social work
“Faculty of Himalayan University, Arunachal Pradesh, Itanagar

Preface

Alcoholism is a severe problem in a large number of families in India. Abuse
of alcohol and the consequent problems accompanying it, have become one of the major
issues of concern especially in Indian villages. Alcoholism results in deterioration in
physical health, conflicts within the family, problems of job, violence and breakdown of
the moral values, lack of awareness of magnitude of the problem, coupled with lack of
the treatment facilities which results in the alarming growth of the problems in rural and
urban areas. Alcoholism hasspreadall over the world as well as in every corner of India.
This spreading of alcoholism has caused various harmful effects on the lives of people
and also led to death. Though after the occurrence of the various harmful events people
are not at all aware and are still consuming alcohol at a higher rate and finally become
an addict. For this reason, various de-addiction centre has been established all over the
world as well as in India to reduce the rate of alcoholics and make the addicts de-addict.
These de-addiction centres all over the world as well as in India play an important role
in de-addicting the addicts by making full effort towards their treatment procedure.

There are various de-addiction centres in India such as AIMS Delhi which
works for the entire alcoholic as well as other drug addicted patients if India. One such
de-addiction centre SUTU (Substance Use Treatment Unit) is also established in Assam
in Digboi AOD Hospital initiated by IOCL (Indian Oil Corporation Limited) under the
guidance of AIMS Delhi and AMC (Assam Medical College) Dibrugarh under which
the study was conducted. This de-addiction centre of Digboi works mostly with the
alcohol addicts that too only with the employees of IOCL. The centre also works with
some of the other drug addicted patient but mostly it focuses on the alcoholic patients. It
provides regular counseling, diagnosis and therapy to the patients. It performs awareness
programs in school, colleges, and villages and among the family members and couples.
The centre is trying their best to make full effort in de-addicting the patients those who
relapsed again and is also trying their best to bring the non entitled patients in the centre
as soon as possible so that it may also become helpful for the people of the society. this
de- addiction centre helps to bring changes in the patients nature and behavior and also
help them to prevent from various diseases as well it brings great changes in the society
and in the family.

The topic “A study on substance dependence and role of de-addiction centre”
(A study on de- addiction centre, SUTU of AOD Hospital, Digboi) was taken to see the
functioning , working and role of the de-addiction centre of Digboi and their
contribution towards the patients in helping them to get fully de-addicted. In this
research study the focus was made on the history of the alcohol addicts, their opinion
towards the centre and the role and working of the de-addiction centre ofDigboi.

wWww.ijmer.in

37



»ﬁq:}' InTERNATIONALJOURNAL OF MuLTIDISCIPLINARYEDUCATIONALRESEARCH
8 »

ISSN:2277-7881; ImpacT FAcTOR :6.514(2020); IC VALUE:5.16; ISI VAWE:2.286
Peer Reviewed and Refereed Journal:VOLUME:9, ISSUE:11(9), November :2020

i

I wish that this research report will enrich the readers with comprehensive understanding
and available information about the study of substance dependence and the role of de-
addiction centre SUTU of Digboi AOD Hospital to de-addict the patients with
fullsupport.

Abstract

Alcoholism is a severe problem in a large number of families in India. The
study was conducted on the substance dependence of the de-addiction centre and to
study the role of the de-addiction centre SUTU of AOD Hospital of Digboi in de-
addicting the addicts. This study shows that all the patients of the de-addiction centre are
the employees of IOCL (Indian Oil Corporation Limited). Among these patients it was
seen that maximum of the patients got addicted towards alcohol due to peer pressure and
to give company to their friends and co-workers whereas some due to depression,
tension, etc and some occasionally and hard work.

Objectives: 1. To finds out the number of substance dependence persons in and around
Digboi AOD Hospital de-addiction centre (SUTU). 2. To probe the reasons of substance
dependence who were registered under SUTU. 3. To investigate the role of SUTU in
De-addicting the addicts. 4. To look into the way of life of the persons who were De-
addicted by De-addiction centre of AODHospital.

Methods: in this study it was examined that the study was based on explanatory
research design as it dealt with case history of the alcohol addict patients. Sampling
method was used to select the respondents randomly on whom the study has been
conducted. An overall checklist of questions was prepared to carry on with case study as
well observation was done. Both primary and secondary sources of data were collected.
10 case studies were done. About 400 patients were registered in the centre and it was
about 40% of them got fully de-addicted and other relapsed again. As such SUTU is
trying their best to bring out 100% de-addict patients under the guidance of AIMS of
Delhi and AMC of Dibrugarh and make their life a betterone.

Conclusion: So, from the overall study it was revealed that whatever the reason may be
for getting addicted towards alcohol, it is a greatest disease for both mental and physical
health of people which may cause various diseases and may sometimes lead to death due
to liver inflammation and so the respondents should be given proper treatment to get de-
addict. The respondents should also receive proper support and care from their
respective family members for faster relief and cure. And the de-addiction centre SUTU
is doing also its best to provide better treatment and counseling to thepatients.

Keywords: Alcoholism, Substance User and De-Addiction Centre.
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Introduction

Alcoholism has now become a common word in Indian society. Alcohol abuse
is one of the greatest plagues to society. Alcoholism not only affects the alcoholic, but
his or her families, employers, and neighbors. Although often considered a ‘dry’
country, alcohol use in India has risen 171% in the last 15 years. The problem of
alcoholism, until a few decades ago, was considered a moral problem and a sign of
social responsibility. It is of course considered as an illegal act. Alcoholism is a
condition in which an individual loses control over his/her alcohol intake in that and he
is constantly unable to refrain from drinking once he begins. Huge consumption of
alcohol causes hazardous effects of people mostly in the rural areas, as the people of
rural area are not much aware of the harmful diseases caused by heavy drinking of
alcohol. Taking alcohol sometimes or occasionally leads people into addiction which in
turn becomes hazardous for health. Nowadays alcohol consumption is seen much more
in the urban area than in the rural area. Drinking of alcohol both by men and women in
the urban sector has become a fashion which makes them forget about their personal,
family as well as sociallife.

Alcohol is the leading risk factor related to the major burden of disease in
underdeveloped and developing countries. It is the third most prevalent factor for
leading diseases and injuries in developed countries (WHO 2002). Even as alcohol
consumption is decreasing in some developed countries, it is on the rise in developing
nations. Globally, a significant proportion of the young population consumes it as a
hazardous level. Addiction is defined as a chronic, relapsing disease, characterized by
compulsive drug-seeking and abuse because of long —lasting chemical changes in brain.

The World Health Organization (WHO) estimates that there are about two
billion people worldwide, who consume alcoholic beverages and 76.3 million with
diagnosable alcohol-use disorders, including harmful use and dependence, 78% of
whom remain untreated. The rate of alcohol use disorder for men is 2.8% and for
women it is 0.5%. It causes 1.8 million deaths (3.2% of the total) and a loss of 58.3
million (4%of the total) Disability-Adjusted LifeYears(DALY) (WHO2002). According
to WHO, in 2005, alcohol consumption was estimated to be present among 21% of the
Indian population.

The de-addiction center was started on April 2007. The very first drug de-
addiction camp was organized by the International Association for Human Values
(IAHV) and Kashmir State Police in Anantnag district, Kashmir in April 2007. A large
number of drug users (more than 500) sought treatment in the camp. The IAHV brought
in Dr.Anju Dhawan and Dr.Nanaji Kaw, Associate Professors, Psychiatry, AIIMS and
doctors from Srinagar Medical College and district hospitals of Ansntnag. . The camps
were organized in order to increase awareness amongst people. Most patients were
youths or belong to the lower strata of society. Drug use is an illness, a disease that has
an adverse effect on the addicts’ families also. Lack of awareness, along with the social
stigma attached to addiction, prevents people from coming forward. These people do not
know whom to turn to for help. Out of all the addicts, only 2% actually come for
treatment, that too after 5 to 6 years of being alcohol or drug dependent. The
government de-addiction centers are vacant, as people do not come forward. This is
where volunteers of the art of living make a difference. Many of the addicts are
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approached through the women of their families. Women suffer a lot because of drug
addiction, as they are subjected to mental and physical abuse. 80% of the crimes are
committed when the criminals are drunk. Addiction is detrimental to the addict’s health
and severe addiction is fatal too. These drugs are easily available but are so costly that
the addicts are forced to steal money, first from their family members and friends, and
later from others. Since the drugs cause dependency, it is very difficult to get rid of them
even if the addict wishes to do so. Drug addicts become a nuisance to the family and to
the society. Many youngsters are drug addicts. VVolunteers contacted the women, who in
turn put them in touch with members of their family who were addicts. The special
sessions for the addicts were started in PGIMER’s Impatient Drug De-addiction Centre
in an enclosed environment. After a few sessions, the patients said that they were able to
relax and sleep in peace, something that they had not been able to do for a long time.
However, the process of de-addiction is not easy. The patients are required to stay in the
drug de-addiction centre for a month or so. After a month, they sometimes return home,
back to the same environment and situations that started their addiction in the first place.
The major problem that is faced is the chance of relapse. Drug use is a chronic relapsing
disorder like diabetes and hypertension, and relapse is a part of recovery process.
Detoxification and medical treatment forms only about 20% of the complete process.
Rehabilitation of the patients and re-integration into the mainstream is a major issue.
The important thing is that worldwide studies have indicated spirituality to be a very
potentprotectivefactor to prevent relapse. Getting the addicts engaged during the
processes or sessions is also a huge challenge, which is overcome through various
techniques like games, laughing, singing songs, sharing light knowledge, etc. This puts
them at ease and builds an environment of trust. At PGIMER, approximately 2000
patients have benefitted until the year 2014.

According to Palatty L., “The de-addiction centers play a vital role towards the
upliftment of alcoholic dependents by involving themselves in detoxification,
intervention, counseling, and follow-up”. The de-addiction centers also play an
important role in de-addicting the alcohol abusers through treatment procedure such as
counseling, disulfiram therapy, rehabilitation process, etc. These de-addiction centers
find the alcohol addicts from their place and start giving their treatment to the addicts.
They treat the patients in such a way that some patients get totally de-addicted and some
relapses again after some years. One such de-addiction centre is the de- addiction centre
of AOD Hospital Digboi SUTU (Substance Use Treatment Unit) where only the
employees of IOCL (Indian Oil Corporation) are treated and given counseling and
therapy. Other non entitled patients are not given treatment in that centre. In these centre
it was seen that some have totally been de-addicted and some relapsed again. This centre
was established on 1% September 2010 under Digboi IOCL and AOD Hospital. This
centre was established under AIMS Delhi and AMC Dibrugarh. They continue their
treatment to the patient after medical checkup of the patient done by the doctors and also
through investigation from various other sources. This centre has given treatment to
many alcoholic employees of IOCL in these few years and is trying to do their best in
the comingdays.

Alcoholism is a severe problem in a large number of families in India. Abuse
of alcohol and the consequent problems accompanying it, have become one of the major
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issues of concern especially in Indian villages. Alcoholism results in deterioration in
physical health, conflictswithin the family, problems on the job, violence and
breakdown of the moral values, lack of awareness of magnitude of the problem, coupled
with lack of the treatment facilities which results in the alarming growth of the problems
in rural and urban areas. All these indicated that group therapy is effective in improving
the psychological wellbeing of the alcohol dependents. Hence group therapy should be
conducted for alcohol dependents in order to promote psychological wellbeing through
the effort of social work counselors as an effectiveness of this study.

Statement of the Problem

As the problem regarding the research study is, “A study on substance
dependence and role of de-addiction centre” (A study on de-addiction centre SUTU of
AOD hospital Digboi) so the statement of the problem basically deals with the substance
dependence and substance users of the de-addiction centre of SUTU. It states that the
study was conducted on the alcohol users of SUTU of AOD hospital Digboi. So an
overall research study was conducted on the basis of getting proper information about
the study of the problem which became helpful for analyzing the data that were
collected in the study area during the time of data collection. This statement of the
problem actually says that, how many patients became fully de-addicted with the help of
this de-addiction centre as well as by probing the reason behind their consumption of
alcohol. Though there are certain many specific reasons for consuming alcohol by the
employees of IOCL but finally one way or the other it leads to addiction which had
further become hazardous for the health.

Significance of the Study

The study of the problem is based on the substance dependence and role of de-
addiction centre of AOD Hospital, Digboi i.e. SUTU. Here identification was done to
find out the actual reason behind the consumption of alcohol that lead to addiction
which have further caused harmful effects on life and sometimes also lead to death. The
importance of the study was to visit the de- addiction centre of AOD hospital, Digboi
i.e. SUTU and to find out the information of the alcoholics and the reason behind their
drinking of alcohol and to do an analytical study based onthe data collected from the
study area. Here also much more importance is given on examining the impact of the
study through the de-addiction centre which had helped the researcher in checking the
issue of alcoholism.

Objectives, Field and Methodology

In this chapter the objectives, field and methodology of the research study is
described. The types of methods and the tools that are being used to collect the data
while doing the study are clearly described in this chapter. A brief outline of the field of
the research study is also presented in thischapter.
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Objectives of The Study
The objectives of the study are as follows:

1. To find out the number of substance dependence persons in and around Digboi
AOD Hospital de-addiction centre(SUTU)

2. To probe the reasons of substance dependence who were registered
underSUTU.

3. To investigate the role of SUTU in De-addicting theaddicts.

4. To look into the way of life of the persons who were De-addicted by De-

addiction centre of AODHospital.

Field of Study

The field of the research study on the topic “A study on substance dependence
and role of de- addiction centre” (A study on de-addiction centre SUTU of AOD
hospital Digboi) was carried on the de-addiction centre (SUTU) of AOD Hospital of
Digboi. This centre was established on 1% of September 2010 by the 10CL of Digboi
under the guidance of AIMS Delhi and AMC Dibrugarh. This centre till date consists of
400 patients who were registered under the centre and out of that 400 patients 10
patients were taken as the respondents for the study that were carried out. The study was
conducted from 26" of February till 26" of March 2017.

Table 1: Map of Digboi AOD Hospital (SUTU).
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Sources:
http://www.google.co.in/?ei=Y 1lwS5WcWLEMWL8QeG27zYDA&gfe_rd=cr#safe=acti
ve&g=map+of+digboi+AOD+hospital &spf=1496976472873

Research Design

The study conducted is based on explanatory research design as because
explanatory research design is mainly concerned with the causes and why factor about
some phenomenon. It does not involve comparison and factors of change. According to
the area of study the explanatory research design helped to find out the cause and effect
of use of alcohol among the people and also to identify the reason behind getting
addicted to alcohol. This also helped to know about the complete treatment process of
the de-addiction centre.
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Sample Design

a) Statement of the sample size- the sample size of the study was taken as 10
respondents according to the area of study and theplace.

b) Method of sampling- the type of sampling techniques used while the collecting the
data was PROBABILITY SAMPLING as because the data collected by the
researcher was based on the list of alcoholics which was selected out from the de-
addiction centre (SUTU).

Simple Random Sampling

Under this sampling the LOTTERY METHOD was used as because this
process continues until the required number of respondents was reached and it helped to
remain unbiased.

Tools of Data Collection

The tools used during data collection were to prepare a checklist of number of
questions to conduct a case study for each of the 10 respondents as well as an
observation was also done in the study area. But according to the study area case studies
are conducted for each oftherespondents that required analyzing the respondents own
history as well the working of the de- addiction centre.The checklist consisted of some
general questions such as the age, sex, marital status, religion, nationality, educational
qualification, address, occupation, etc. and all other questions related to alcohol addict
and the de-addiction centre.

Sources of Data

Primary sources of data are collected for the description of the actual
respondent and also some secondary sources of data are also collected from the de-
addiction centre.

Operational Definition of The Keywords

Alcoholism- Alcoholism or alcohol addiction is a chronic disease characterized
by uncontrolled drinking that affects people of all walks of life.
Substance dependence- Substance dependence is an adaptive state that develops from
repeated drug administration in which a person gets addicted towards use of substance.
It leads to clinically significant tolerance, impairment, or distress.
De-addiction centre- The de-addiction centers play a vital role towards the upliftment
of alcoholic dependents by involving themselves in detoxification, intervention,
counseling, rehabilitation, disulfiram therapy and follow-up.

The Socio-Economic Background of The Respondents

Socio-economic background refers to an economic and sociological
combination of total measure of a person’s work experience and of an individual’s or
family’s economic and social position in relation to others, based on income, education
and occupation. It refers to the income level and lifestyles of the people living in a
particular community or society. As such, in this study the socio-economic background
of the respondents refers to those respondents who are registered in the de-addiction
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centre SUTU and are alcoholaddicts.

The socio-economic status of the respondents of the de-addiction centre SUTU
of Digboi AOD Hospital was quite heavy and good. All the respondents registered under
the centre were employees of IOCL (Indian Oil Corporation Limited). They belong from
a good family background. They belong from that background whose monthly income is
more than lakhs. They are the both skilled and unskilled worker and regular employees
of IOCL.

But the social background of the respondents registered in the centre fully
differs from one another according to their situation and condition. Each respondents of
the centre belong from different background with different social status. Some have
good social status and some lack in acquiring the proper social status in the society. In
this study it has been seen that the respondents are alcohol addicts, so they lose their
social status in the society for their heavy drinking of alcohol and for their worst
behavior to the society and in their family, which leads them to lose their self-
CONSCiousness.

In this study as all the respondents are male it was seen that there was a
question in the checklist about the relationship with their wives. So, according to the
question asked it was seen that most of the respondents had sweet relationship with their
respective wives, some had bitter relationship and some neither had sweet nor a bitter
relationship with their wives. So, this sweet and bitter relationship with their wives
comes under the social background of the respondents in the society. The respondents
who had bitter relationship with their wives did not have a peaceful relation in their
family. This bitterness was created only because of their heavy drinking of alcohol and
creating scenes by going against their wives and other family members. Sometimes
these respondents create chaos in the workplace and in the society and also with the
community people where they live in. So, heavy drinking of alcohol and getting
addicted towards it also lays a negative impact to the social background of the
respondents both in the society, workplace and among thefamily.

It was also seen while conducting the study that some of the respondent’s
father was an addict and also got involved into quarrels in the family. So, these quarrels
among their parents in the family laid a heavy social impact in the mind of the
respondent and motivated him to do the same in the future. It can also be said that
children learns from their parents and elders at home which they commit it in the future.
This also counts from which social background the respondentbelongs.So, in this study
both the social and economic background is not at the equal level. Though the
respondents have high economic background some of them have low social background
which is harmful for both the society and the respondents themselves. As well as with
economic background the social background of the client should be maintained equally.

Case Studies, Findings and Sugestions
In this chapter the case analysis, findings and suggestions of the entire study is
described elaborately with proper findings and suggestive measures of each cases.
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Case 1:

Date: 03/03/2019

Name of the institution- SUTU (Substance Use Treatment Unit) Sex- Male

Age- 56 years

Address- Digboi

Occupation- Employee of IOCL (Indian Qil Corporation), Digboi Nationality- Indian
Religion- Hinduism

Educational attainment- High school

Introduction

The study was conducted to a client/respondent who was an employee of
IOCL, Digboi. The client himself was the permanent resident of Digboi. The client was
a skilled and a regular worker of IOCL. As he was an alcohol addict, due to his further
treatment to help him stop consuming alcohol he had to visit the de-addiction centre
(SUTU),Digboi.

Case History

The client/respondent is a permanent resident of Digboi and is an employee of
Digboi, Indian Qil Corporation Limited, (IOCL). He is of the age of 56 years. He is a
married person. His marriage was performed at the age of 25 years. He has two children,
a daughter and a son. While interviewing the client it was known that the client has a
sweet relationship with his wife. After that suddenly a question came on the mind that if
he has a sweet relationship with his wife then why he got addicted towards alcohol?
Then by interviewing him it was known that the client was not involved in any type of
family quarrels and also, he was not in any kind of depression state, rather he had a
sweet relationship with his family. The client was also asked about his age of alcohol
consumption. With regard to this the client disclosed that he started consuming alcohol
when he was at the age of 40years and slowly got addicted towards alcohol. It was also
revealed that the client did not consume alcohol due to any type of depression, hard
work or anxiety; rather he consumed alcohol in certain occasions in giving company to
his co-workers which slowly stretched him towards getting addicted to alcohol. The
client reported that he was much more acquainted with IMFL drinks such as whisky,
gin, rum, vodka, etc. The client himself belongs to a good family background where his
father was not an addict. They were in total 5 brothers and sisters and the client was in
4™ order. Though he was the 4" child of his parents, he received full love and affection
from his parents. And still now he is having a full and happy family with his wife and
his twochildren.

It also further came to be known that the client did not face any accident, he
was not caught by any police, he did not feel sick due to consumption of alcohol and he
did not ever missed his work due to his consumption of alcohol. The client also said that
he did not even feel any sort of physical disorder and as such he did not think to consult
any doctor. He did not even know where to go if any treatment is required to help him
stop consuming alcohol. But finally, the client admits that he got addicted to alcohol and
he was taken to the de-addiction centre of Digboi AOD Hospital by his familymembers.
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Opinion of the client about the de-addiction centre (SUTU)-

Though the client was totally unknown about the de-addiction centre, he was
taken to the centre by his family members. According to him he was registered in the
centre on 18" of July 2013.

He said that first of all when he was taken to the de-addiction centre he became
angry and did not answer any the question that was asked him by the counselor of the
centre. But slowly he got acquainted with the counseling and attended the treatment and
counseling thoroughly which helped him to get de-addicted slowly. He said that it took
time to get de-addicted. But he also said that he was not at all in touch of alcohol for 3
years but now again he sometime feels of tastingalcohol.

Plan intervention-

After counseling the client it was reached to the intervention part that this client
is now at the age of 56 years and after 4 years he will become a retired person. So, as the
client said that he did not feel the need of any treatment, but being a researcher, I think
that according to the age some or the other disease may occur as he grows older. So, it
was thought that more and more counseling and also therapy is required for this client as
because consuming alcohol may again relapse in future, as alcohol addiction is also
considered as a type of disease.

Case 2:

Date: 04/03/2019

Name of the institution- SUTU Sex- male

Age- 48 years Address- Digboi

Occupation- Employee of IOCL Nationality- Indian
Religion- Hinduism

Educational Qualification- High school
Introduction:

The client/respondent for this study was an employee of I0CL, Digboi. The client
himself is the resident of Digboi. He was also a substance dependent (alcohol addict)
person who was registered under the de-addiction centre (SUTU) of Digboi AOD
Hospital. The client was an unskilled worker but a regular employee ofIOCL.

Case History:

The client is a permanent resident of Digboi and is an Employee of I0CL, Digboi. The
client is of 48 years. He is a married person and his educational qualification is up to
high school. The client also belongs to Hindu religion. He has two children, a daughter
and a son. His marriage was performed at the age of 25 years. After his marriage he
became an alcohol user that too at the age of 35 years. While interviewing the client it
was gathered that he always consumed alcohol with his peer group. It clearly depicts
that the client started consuming alcohol before his employment. It was viewed that
when he was an unemployed person or may be as a student, he used the money for
buying drinks that was given to him by his parents as his pocket money. It was also
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known that the client neither had a sweet nor a bitter relationship with his wife and also
sometimes he was involved in quarrels with his wife. His father neither was an addict
nor did his parents gets involved into quarrels. The client had a total of four sisters and
two brothers of his own and he was the fifth one by order. Though he was the fifth child
of his parents, he received full love and affection from hisparents.

While the interview was going on it was also known that the client was depressed,
tensed, etc with some of his thoughts. It was also known that the client consumed
alcohol to get relief from frustration, tension, depression, etc. But it was also noted that
the client started consuming alcohol before his marriage but though he got married, he
had some tensions and depressions for which he started consuming more and more. By
interviewing it was gathered that the client did not consumed alcohol for the last 30 days
as his counseling was still on process. Among the various forms of alcohol, the client
preferred to consume the IMFL drinks such as whisky, gin, rum, vodka, etc as these
types of drinks contains more percent of alcohol and nicotine which leads him to heavy
drowsiness and also help him to forget his every depressions, frustrations and tensions.
While interviewing the client said that did not face any accident, he was not caught
byany police, he did not feel sick due to consumption of alcohol and he did not ever
missed his work due to his consumption of alcohol. The client also said that he did not
even feel any sort of physical disorder and as such he did not think to consult any
doctor. He did not even know where to go if any treatment is required to help him stop
consuming alcohol. But finally, this client also admits that he got addicted to alcohol
and he was taken to the de-addiction centre of Dighoi AOD Hospital by hisfriends.

Opinion of the client about the de-addiction centre (SUTU)

The client was taken to the de-addiction centre by his friends. According to
him, he was registered in the centre in 3™ June, 2013. He said that he was totally
unknown about the centre and first when he was taken to the centre he became angry
and did not respond clearly too any questions, also he felt ashamed. But slowly then he
got acquainted with the counseling and treatment procedure and attended the treatment
thoroughly which helped him get de-addicted slowly. But in this client’s case it was
noted that he was not in touch with alcohol from more than last 30 days as his treatment
was on process.

Plan intervention

After the overall interview with the client, in the intervention part it is to be
noted that the client was a regular alcohol user who became an addict later on. But
through the counseling and treatment procedure of the de-addiction centre the client till
now is de-addict. But according to the study the client should be aware and should stay
away from those of his peer groups with whom he got addicted. As alcohol is considered
as a disease it may relapse again in future.

Case 3:

Date: 10/03/2019

Name of the institution- SUTU Sex- male
Age- 46 years Address- Digboi
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Occupation- Employee of IOCL Nationality- Indian
Religion- Hinduism
Educational Qualification- up to primary level

Introduction

The study was conducted to a client/respondent who was an employee of
IOCL, Digbhoi. The client himself is the resident of Digboi. He was also a substance
dependent (alcohol addict) person who was registered under the de-addiction centre
(SUTU) of Digboi AOD Hospital. The client was an unskilled worker but a regular
employee of IOCL.

Case History

This client is also a permanent resident of Digboi and is an employee of IOCL, Digboi.
The client is of 46 years. He is a married person and he attained his educational
qualification up to the primary level. He has two children i.e. two sons. His marriage
was performed when he was at the age of 24 years. After his marriage he became an
alcohol user when he was at the age of 30 years. While interviewing the client it was
known that the client started consuming alcohol with his office co-workers. Here it
clearly shows that the client started consuming after his employment as he started taking
drink with his co-workers. It was also gathered that the client had sweet and happy
relationship with his wife and his children’s. The client belongs to a good family
background. The client’s father was a very honorable person and was not at all an
addict. His parents never got involved into any quarrels. The client has a total number of
two brothers and two sisters including him. He is the fourth one by order. Being the
fourth child of his parents h received full love and affection from his parents.Now the
question arises why did he start to take drink? According to the clients answer it was
gathered that during his employment at IOCL, he was a laborer. Being a laborer, day by
day his work load became more. And he became fully pressurized. So, when he saw his
co-workers consuming alcohol, he slowly day by day started consuming alcohol
accompanying them tomake him feel relax which later on turned him to addiction. From
here it clearly comes out that the client took into drinking due to hard work. It was also
gathered that the client took alcohol frequently. Among the various forms of alcohol, the
client mostly preferred the IMFL drinks such as whisky, gin, rum, vodka, etc because
these drinks contains more percent of alcohol and nicotine which helps him to forget
everything and makes him feel relax. It was further came to be known that the client did
not face any accident, he was not caught by any police, he did not feel sick due to
consumption of alcohol and he did not ever missed his work due to his consumption of
alcohol. The client also said that he did not even feel any sort of physical disorder and as
such he did not think to consult any doctor. He did not even know where to go if any
treatment is required to help him stop consuming alcohol. But finally, this client also
admits that he got addicted to alcohol and he was taken to the de-addiction centre of
Digboi AOD Hospital by his familymembers.
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Opinion of the client about the de-addiction centre (SUTU)

The client was taken to the de-addiction centre by his family members.
According to him, he was registered in the centre in 8" August, 2013. He said that he
was totally unknown about the centre and first when he was taken to the centre he felt
awkward and ashamed as what to say and what not to say. But slowly he got acquainted
with the counseling and treatment procedure and attended the treatment thoroughly
which helped him to reduce consuming alcohol. But while he was saying his opinion it
was also gathered that he still wants to take drinks sometimes due to his over loaded
work pressure.

Plan intervention

After interviewing the client as a whole, it was gathered that the client was a
regular alcohol user who became an addict later on. As he is at the age of 46 years, he
has many years of his job to get retired. He has his family and two small children of
whom he has take care of the rest of the life. But as the client said that still now
sometimes, he feels to consume alcohol due to his hard work, the interviewer assumes
that if this happens it will hamper the client’s future. So, for this more and more
counseling treatment is required for the client in further which will help him not to get
addicted to alcohol onceagain.

Case 4

Date: 11/03/2019

Name of the institution- SUTU Sex- male

Age- 59 years Address- Digboi

Occupation- Employee of IOCL Nationality- Indian
Religion- Hinduism

Educational Qualification- up to primary level

Introduction

The client/respondent for this study was an employee of IOCL, Digboi. The
client himself is the resident of Digboi. He was also a substance dependent (alcohol
addict) person who was registered under the de-addiction centre (SUTU) of Digboi
AOD Hospital. The client was an unskilled worker but a regular employee oflOCL.

Case History:

This client is also a permanent resident of Digboi and is an employee of I0CL,
Digboi. The client is of 59 years. He is a married person and he attained his educational
qualification up to the primary level. He has three children i.e. two daughters and a son.
His marriage was performed when he was at the age of 27 years. He became an alcohol
user before his marriage when he was at the age of 25 years. While interviewing the
client it was known that theclientstarted consuming alcohol with his colleagues that are
with the co-workers. But it was known that he did not start consuming alcohol before his
employment as he became employed at a very early age. It was also gathered that the
client had a very sweet relationship with his wife and children. Here in this case the
client’s father was also an addict and his parents also got involved in quarrels. The client
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had a total number of three brothers and a sister and he was the third child of his parents
by order. Being the third child, he received full love and affection from hisparents.While
interviewing him it was gathered that he started taking drink as he felt it was very tasty
for him. When he first tasted the alcohol with his co-workers, as he was forced to taste
it, he liked the taste of alcohol at once and slowly from one day to the other he started
consuming alcohol regularly and became fully an addict. Till his working period, he was
alright but when he reached at the age of 57 years he felt sick. But according to his
report he told that he did not felt sick due to the consumption of alcohol. He mostly
preferred the IMFL drinks such as whisky, gin, rum, vodka, etc because these drinks
were more tasteful than the other drinks for him. It was further came to be known that
the client did not face any accident, he was not caught by any police, he did not feel sick
due to consumption of alcohol and he did not ever missed his work due to his
consumption of alcohol. The client also said that he did not even feel any sort of
physical disorder and as such he did not think to consult any doctor. He did not even
know where to go if any treatment is required to help him stop consuming alcohol. But
finally, he says that due to his heavy drinking of alcohol various other disease started
attacking him of which he was unknown and he was taken to the de-addiction centre of
Digboi AOD Hospital by his familymembers.

Opinion of the client about the de-addiction centre (SUTU)

The client was taken to the de-addiction centre by his family members due to
his heavy drinking of alcohol which started attacking his body parts. According to him,
he was registered in the centre in 3" September, 2013. He said that being an employee
of 10CL for so many years he had never heard about the de-addiction centre of AOD
Hospital before. When he was taken to the centre he felt ashamed and became angry. He
did not respond to any question that was asked to him by the counselor at first. But
slowly by visiting the centre day by day he got acquainted with the counseling and
treatment procedure and attended the treatment thoroughly which helped him to reduce
consuming alcohol. But he also says that till now he haven’t touched alcohol but he says
that he has no further guarantee about the future whether he will again take drink or not.

Plan intervention

After interviewing the client as a whole it was gathered that the client was a
heavy alcoholic. As he is at the age of 59 years, he has only one more year of his job.
After that he will be a retired person and will attain the post of senior citizenship. So,
further if he again attempts to consume alcohol, he should be immediately taken to the
de-addiction centre for counseling as earlier he was being made to taste alcohol
forcefully by his co-workers and it may relapse again in near future.

Case 5

Date: 14/03/2019

Name of the institution- SUTU Sex- male

Age- 59 years Address- Digboi

Occupation- Employee of IOCL Nationality- Indian
Religion- Hinduism
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Educational Qualification- Graduate

Introduction

The study was conducted to a client/respondent who was an employee of
IOCL, Digboi. The client himself is the resident of Digboi. He was also a substance
dependent (alcohol addict) person who was registered under the de-addiction centre
(SUTU) of Digboi AOD Hospital. The client was a skilled worker and a regular
employee of IOCL.

Case History

This client is also a permanent resident of Digboi and is an employee of I0CL,
Digboi. The client is of 59 years. He is a married person and he attained his educational
qualification up to the graduate level. He has three children i.e. a daughter and a son. His
marriage was performed when he was at the age of 30 years. He became an alcohol user
after long back from his employment and even 20 years after his marriage i.e. he started
taking drinks when he was at the age of 50 years. While interviewing the client it was
known that the client started consuming alcohol with his group of co-workers. But it
was gathered that he did not start consuming alcohol before his employment. Therefore,
the client had a sweet and peaceful relationship with his wife and his children’s. The
client has a good family background. It was also known that the client’s father was not
an addict, but instead of not being an addict his parents sometimes got involved into
quarrels foe other family matters. The client had a total number of four brothers and
according to that he is the first child of his parents and received love and affection from
his parents. But he says that his parents were sometimes biased towards him.

After interviewing the client it was gathered that he started consuming alcohol
at the age of 50 years. As he says that his work pressure became more and more and due
to heavy work pressure, he started consuming alcohol as he thought that he would get
some power and energy or would get relief from that hard work. After starting taking
alcohol with his co-workers he slowly got addicted towards alcohol as he felt that he
gets relief from hard work pressure. He also says that he started liking alcohol from that
time. He continued drinking alcohol till years. The client while drinking alcohol mostly
preferred the IMFL drinks such as whisky, gin, rum, vodka, etc because these drinks are
available in the markets and also makes him forget everything and he could have a good
sleep. It was further came to be known that the client did not face any accident, he was
not caught by any police, he did not feel sick due to consumption of alcohol and he did
not ever missed his work due to his consumption of alcohol. The client also said that he
did not even feel any sort of physical disorder and as such he did not think to consult
any doctor. But he says that he knew where to go if any treatment is required to help
him stop consuming alcohol. But finally, he admits that he fully got addicted towards
alcohol and he was required for the treatment procedure. He was taken to the de-
addiction centre by hisco-workers.

Opinion of the client about the de-addiction centre (SUTU)
The client was taken to the de-addiction centre by his co-workers due to his
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heavy drinking of alcohol which made him fully dependent on alcohol. According to
him, he was registered in the centre in 3°" August, 2014. He also said that he knew
about the centre but did not feel the requirement for any counseling or treatment. When
he was taken to the centre by his co-workers he became angry and shouted at them as
well as at the counselor. But slowly and steadily he got acquainted with the counseling
and treatment procedure and attended the treatment thoroughly and started responding
normally which helped him to reduce consuming alcohol. He says that he is not
consuming alcohol anymore and he is still under the treatment procedure.

Plan intervention

After interviewing the client as a whole, it was gathered that the client became
fully addicted on alcohol. As this client is also at the age of 59 years, he has left out with
only one from retirement. So, as after his retirement he will also attain the post of senior
citizenship he should stop consuming alcohol as soon as possible, as it may lead to
various other diseases. As his counseling and treatment procedure is still going on, his
family members should take full care of him as he may not get into addiction after
getting cured because alcohol addiction is a disease and it may relapseagain.

Findings
The study was undertaken with four major objectives. The major findings of the
study concerning each objective are presented below:

1. Tofind out the number of substance dependence person in and around Digboi AOD
Hospital de-addiction centre(SUTU).The de-addition centre (SUTU) of Digboi
AOD Hospital was established on 1% of September 2010. This centre was set up by
IOCL (Indian Qil Corporation), Digboi underthe guidance of AIMS Delhi and
AMC Dibrugarh this centre deals with the treatment procedure of the alcohol
dependents as well as sometimes with the drug dependents also when necessary.
But till now they have continued their treatment with the maximum number of
alcoholic patients. As of now till the date it was being established, the de- addiction
centre had a total of 400 patients under treatment. Whereas some are done with their
treatment and some are still under treatment. These patients are none of the other
patients but only the employees of IOCL who are working in I0OCL, as this centre
deals only with the entitled patient of IOCL. But as far the information gathered the
centre is going to involve even the non- entitled patients of Digboi town. There is a
counselor, a doctor and three assistants who run the de-addiction centre daily. But
the study was conducted on only 10 patients. Among these 10 patients some were
totally de-addicted and some are still under treatment and some have relapsed again.

2. To probe the reasons of substance dependents those were registered underSUTU.
The de-addiction centre SUTU deals mostly with the alcoholic patients then with
minimum numbers of drug abuse patients. As of now 400 patients have been
registered under SUTU out of which the study is conducted taking 10 patients as
respondents of the study. Among those 10 respondents there were patients dealing
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with variety of reasons for consuming alcohol. A checklist of required questions
was prepared according to which the study was carried on. The checklist also
consisted of the question related to the reasons of substance dependents those who
were registered under SUTU. There were nine valid reasons on the checklist to
probe out the reasons such as to give companion to your friends, to get relief from
depression, frustration and tension, occasionally, hard work, taste, to get energy,
traditionally, habituated, and enough income. So, among these nine reasons and 10
respondents each type of patients from each of these reasons were found and also
repeated reasons such as to get relief from depression, frustration and tension and
occasionally were found. According to the respondents it was seen that they could
easily identify their reason behind getting addicted to alcohol. Also, they got much
moreacquaintedwiththeiraddictionthattheycouldevenspeakouteasilyabouttheirtreatm
ent procedure and what would happen if they continue with their addiction after
being treated. Even they could also identify the reasons of their other co-workers.

3. To investigate the role of SUTU in de-addicting theaddicts.SUTU of Digboi AOD
Hospital has played a vital role in de-addicting the addicts since its date of
establishment till the present day. It is working under AIMS of Delhi and AMC of
Dibrugarh in making the treatment procedure more curable and fruitful. The
counselor and the doctor of the SUTU play an important role in de-addicting the
addicts. The counselor with help of the doctor starts the treatment procedure. The
centre adapts many ways in bringing the addicts to the centre for their treatment as
because if the patient by any chance gets to know about the treatment that will be
provided to them then they may not visit the centre and remain hidden from the
centre. So, the counselor has to apply various techniques in bringing the patients to
the centre. Some of the techniques that this centre uses in bringing the patients to
the centre are: first, the counselor is informed by the co-workers or family or peer
groups of the patients about their alcohol use. After that the counselor gives
suggestion to the family members, peer groups and co- workers about how to bring
the patient to the hospital for certain medical treatment and checkups. After
bringing the patient for doctor checkup the patient is advised by the doctor to have
certain tests and after the results of the test of the patient the patient is to send to the
de-addiction centre for further treatment and then the patient is bound to continue
his treatment in the centre. Secondly, the counselor sends the assistants and other
workers to the patient’s house to have a casual visit with the family members of the
patient. After visiting there they talk with the family members and convey the
message of the counselor to them and also talks with the patient motivating them by
calling them to the centre after that some way or the other, the patients are brought
to the centre for treatment. Also, they collect information from the society. After
bringing them to the centre the counselor carries on with the treatment procedure
step by step. Treatment is also done through counseling, rehabilitation, therapy,
diagnosis, etc. Full diagnosis of the patient is done. History of the patient is taken
and then follow up is done. During the treatment some of the patients who are
having the chance of getting HIV are asked to have a HIV test by the doctors. After
the treatment procedure gets over the report ofeachand every patient daily, monthly
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and yearly is send to AIMS Delhi for further investigation. Their treatment
procedure takes a long period of time. SUTU has also taken steps in giving
awareness programs in schools, colleges, villages and also among spouses. In all
this way the de-addiction centre SUTU of AOD Hospital Digboi play an important
role in de-addicting theaddicts.

4. To look into the way of life of the persons who were de-addicted by de-addiction
centre of AOD Hospital(SUTU).The patients who were registered in the de-
addiction centre SUTU were all employees of IOCL. As these centre deals only
with the entitled substance dependents patients and not with the non entitled
patients. The ways of life of the entitled patients are very luxurious as they are the
permanent employee of IOCL. They have a very high standard of living style. So,
for this they should maintain their life from being destroyed and getting addicted to
substances which are very harmful for health and life. As all the patients on whom
the study is conducted are married person and have their children and wife. So, for
this they are to be conscious about their rest of the life and their family members.
But due to some reasons they become addicts. So, to make them de-addict and lead
their life happily with their family members IOCL has opened a de-addiction centre
SUTU in Digboi AOD Hospital for the benefit of the substance dependents patients
and their family. The patients on whom the study was conducted are all the
permanent residents of Digboi. They draw higher facilities and attention than any
other local persons of the area. As such the way of life of the persons who were de-
addicted by the de-addiction centre is a very happy way of living life. Some are
fully de-addicted; some are in the continue treatment process and some
relapsedagain.

Suggestions

After all the objectives, case studies, analysis and findings done on the de-addiction
centre SUTU of Digboi AOD Hospital, it was seen that many changes have occurred
among the lives of the patients of the centre who were employees of IOCL and were
registered in the de-addiction centre for their treatment. As this centre deals with the
treatment procedure with maximum of the alcohol abusers and sometimes with the
otherdrug abusers, so, it was successful in finding and continuing the treatment with the
alcoholics of only the entitled patients of AOD Hospital i.e. the employees of 10CL,
Digboi.

As all of us is known to the fact that consumption of alcohol is very harmful for
health. So, people should be aware of consuming alcohol frequently and getting addicted
towards it. Sometimes in some occasions in rare cases consumption of alcohol is not a
crime but that sometimes might lead a person towards addicted towards alcohol people
start suffering from various physical and mental disorders. These disorders towards
health may sometimes lead to death. Through this alcohol addiction, people commits
many crime and attain punishments according to the law for lifelong which destroys
their life and the lives of their family from which they belong. So, it is better to get rid
of consuming alcohol and getting addicted. As alcohol is considered as a disease many
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therapies, counseling, rehabilitating and tests have come out for better treatment
procedure to cure the patients those who are addicted towardsit.

As, nowadays, every disease has become curable, as such; the disease of getting
addicted towards alcohol has also become curable. Also, there are many such reasons
that people get addicted towards alcohol. So, to cure this disease full family support,
peer support as well as doctor’s support is required. As it is seen in the de-addiction
centre SUTU of Digboi that any patients are fully de-addicted, some are in the
continuous treatment process and some have relapsed again. So, those of the relapsed
patients requires full family support, their peer groups support, their co-workers who are
working with them and are not an addict and the doctor’s support make the patients fully
de-addicted, so that they may not relapse again in future. And the patients who are fully
de-addicted got full support from each of these supportive groups. So, for these reasons
more and more counseling and treatment is required for the patients to motivate their
minds. So, the de- addiction centre SUTU of Digboi AOD Hospital is trying their best to
provide proper counseling and treatment to motivate the people to come out from
addiction towards drug abuse. As well as, they are providing awareness programs to the
society, schools, and colleges and among the family of the houses about the use of
alcohol and drugs. The de- addiction centre SUTU of Digboi is working hard and trying
their best to cure thepatients so that the patients can lead a healthy, respectful and
peaceful life. So, not only the patients those who are registered under the de-addiction,
but also all the people of the society should be aware of not consuming alcohol and get
addicted towards which is very harmful for health and causes various diseases and may
sometimes lead to death at a very early age.

Conclusion

The case studies of 10 alcohol addicts who were registered in the de-addiction
centre SUTU of Digboi AOD Hospital were elaborately described in the preceding
chapters above. While describing each case elaborately it was seen that each and every
respondents had a reason for taking drink and becoming an addict. These reasons are
sometimes considered as valid and sometimes considered as non valid. The non valid
reasons are the silly reasons which also leads a person towards becoming an addict and
changes his/her mind set. The change of mindset causes a psychological effect in the
person’s mind. This whole study reveals about the role of the de- addiction centre SUTU
of Dighoi AOD Hospital towards de-addicting the substance dependents and to look into
the way of life of the employees of IOCL who were registered under the de- addiction
centre. As many as 10 case studies are done to bring out an overall scenario and
historical background of the patients of the de-addiction centre. It was found that the
patients first of all were totally unaware about the de-addiction centre but slowly when
they were motivated and brought to the centre for their treatment, they got acquainted to
the centre as well as the treatment procedure adopted to cure them. The study also
revealed that some of the patients after their treatment and counseling got fully de-
addicted, some are in their continuous treatment process and some were admitted to the
de-addiction centre for consuming alcohol to get regular treatment. The important
finding in making the person fully cure can be attributed to the care of the family,
society, peer group and co-workers. It was further found that some of the respondents
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had good relationship with their family, some belonged to the good family background,
some of the respondent’s father was not an addict and loved them too much but then
also they took drink due to their hard work, to give companion to their friends, due to
peer pressure, due to habit, enough income, to get energy, occasionally, traditionally,
etc. But it was also seen that there were respondents who took drink to get relief from
tension, frustration and depression.

Thiswasareasonwhichwasfoundrepeatedly.So,fromallthecasestudiesitwasreveal
ed that whatever the reason may be for getting addicted towards alcohol, it is a greatest
disease for both mental and physical health of people which may cause various other
diseases and so the respondents should be given proper treatment to get de-addict. And
the de-addiction centre is doing its best to provide proper treatment and counseling to
thepatients.
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Abstract

After almost 30 years, changes were introduced in the NEP to make it suitable
to fulfil the demands and challenges of 21 century. The drafting of NEP 2020 has taken
more than 5 years and it has considered many remarkable and radical ideas to modernize
India’s school and college education. The Education Ministry of India openly invited
views and suggestions of all stakeholders such as teachers, policy makers, educational
institutions and the general public on the basic draft of NEP submitted to the Ministry in
May 2019.

The new National Education Policy (NEP) 2020 aims at making the education
system in India more flexible, holistic, and multidisciplinary and has also kept in view
the provisions of the 2030 sustainable Development Goals. The five fundamentals of
NEP 2020 are access, affordability, equity, quality and accountability. It envisages an
inclusive, participatory and holistic approach. To make it more comprehensive NEP
2020 seems to have considered the opinions of expert, field experiences, findings of
empirical research, feedback of stakeholder and results of best educational practices.

Education for Self — reliant India, Education to boost the Economy,World rank
Higher Education,Education for developing socially significant values,Digitalization of
pedagogy, Teachers with up-to-date technological skills, etc. are the defining elements of
NEP- 2020.

Key Words:National Education Policy, NEP-2020, Education in India.

Introduction

India’s National Education Policy (NEP) was framed in 1986. It was further
modified in year 1992. After almost 30 years, changes were introduced in the NEP to
make it suitable to fulfil the demands and challenges of 21* century, keeping the main
thrust on quality, innovation and research. NEP 2020 accentuates on holistic
multidisciplinary education to build a solid academic foundation for its stakeholders to
take on challenges posed by rapidly changing world. The drafting of NEP 2020 has
taken more than 5 years and it has considered many remarkable and radical ideas to
modernize India’s school and college education.

The Education Ministry of India openly invited views and suggestions of all
stakeholders such as teachers, policy makers, educational institutions and the general
public on the basic draft of NEP submitted to the Ministry in May 2019.

The five fundamentals of NEP 2020 are access, affordability, equity, quality
and accountability. It envisages an inclusive, participatory and holistic approach. To
make it more comprehensive NEP 2020 seems to have considered the opinions of
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expert, field experiences, findings of empirical research, feedback of stakeholder and
results of best educational practices.

Defmmg Elements of NEP- 2020

Education for Self — reliant India: The NEP aims to create a foot hold for different
Government of India initiatives such as make in India, skill India, start-up India,
etc. It also focuses on boosting the mantra of self reliance and thereby promoting
entrepreneurship over jobs to endorse the scheme, ‘Atma-Nirbhar India’. This
approach would encourage the self-sustained skill-based model of education to curb
unemployment of youth. Section 3, 4 and 7 of School education along with 10.8
article of NEP-2020, give prime importance to skill education in schools as well as
at higher education level. NEP 2020 aims to transfer at least one vocational skill to
each student by introducing it at pre-school. It will be taught up to 12th class and
further continuing it in Higher Education, too. The policy also intends to increase
the GER (Gross Enrolment Ratio) in higher education from 26.3% (2018) to 50%
by 2035with help of vocational education. To further initiate and regulate the
process, ‘National Committee for the Integration of Vocational Education’
(NCIVE) will be constituted to create the supportive framework.

= Education to boost the Economy:It is a well-accepted truth that knowledge
economy being interconnected to society at large; can boost socio- economic
development in multiple ways. NEP- 2020 aims at strengthening Indian economy
by promoting vocational studies to develop skills, making available required
guidance through incubation canters, creating sources of initial funding and support
the entire entrepreneurship activity to ultimately boost the economy.Section 17 of
NEP-2020 clearly stresses upon knowledge economy and promoting cultural
heritage. It focuses on increasing GER in Higher Education by aspiring youth to
pursue higher education to a greater extent and creating a pool of skilled youth who
would improve national economy to build the nation. The policy also aims at
providing technology solutions to the higher education institutions to digitally
empower them.

= World rank Higher Education: For the first time in the history of Indian Higher
Education, a worldwide perspective is being added. The focus is on making India a
knowledge hub that would allure foreign students to join hands with Indian
universities for research collaboration and student exchange programmes. The
stress is on encouraging linkages between Indian and global institutions through
organised efforts. There would be open acceptance to exchange of credits between
foreign universities and home institutes for the award of a degree, as per rules of
HEL. This initiative would not only open up the job market across the globe but also
boost international business relations.It will add a multi-beneficiary significance to
Indian Higher Education and spread awareness about Indian culture, socio-
economic diversity, trade regulations, industry strengths and other important aspects
to its overseas as well as domestic students.
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Education for developing socially significant values: UN has defined 17
Sustainable Development Goals (SDG) and the SDG4 is about ‘Ensure inclusive
and equitable quality education and promote lifelong learning opportunities for all’.
According to UN in India (2017), significant progress had been made in
universalising primary education, with improvement in the enrolment and
completion rates of girls in both primary and elementary school. The net enrolment
ratio in primary education for boys and girls was at 100%, while at the national
level, the youth literacy rate was 94% for males and 92% for females.®Article 7.12
of NEP-2020, emphasise about constituting ‘Samajik Chetna Kendra’ at schools
that would undertake activities for serving the society and introduce students to
socially cohesive environment. The article 10.3 and 10.6, categorically mentions
about the crucial responsibilities of HE Institutions to promote cooperation and
collaboration with the local community and undertake activities that focus on value-
based education. The NEP 2020 is determined to imbibe eco-friendly habits in
students’ right from the primary level of education.

Digitalization of pedagogy:The current crisis of Covid-19 pandemic has given
momentum to the Government initiative of digital India, and spelled out the need
and creation of digital libraries, digital content, digital pedagogy and classrooms
with online teaching and learning, online organisation of events and forums. All this
along with learning of different languages through digital methods is highlighted in
NEP 2020.Section 23 and 24 of NEP 2020 provide details of integrating technology
into educational pedagogy. It also pronounces the need to create a dedicated unit to
plan and develop digital infrastructure, digital content and helping both school and
higher education institutions to build capacity of technology for e-education in
order to make India a digitally empowered society and knowledge economy. The
main challenge is to implement it in all levels. Making available internet
connectivity at the required massive scale, technological devices at affordable costs
and other supportive infrastructure, is a crucial test.The National Educational
Technology Forum (NETF), in capacity of an autonomous regulatory body,
proposes to provide a platform to facilitate decision making on the induction,
deployment, and use of technology, as well as the opportunity to consult and share
best practices.

Teachers with up-to-date technological skills: To train school and higher
education teachers many schemes were introduced. Also, there were efforts to train
teachers in using digital technology for education. There was an effort to make
courses like MH-CIT (Maharashtra State Certificate in Information
Technology)essential for school and college teachers and also for aspiring Ph.D.
students. Remuneration incentives were also given for the teachers to perk up their
pedagogical skills to ease and improvement in knowledge transfer. This has proven
to be useful during the current COVID 2019 pandemic situation for conducting
online classes for school going as well as college students. Numerous forums in
form of seminars, faculty development programmes, workshops and short term
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training programmes have provided latest technological skills and digital know-how
to teachers.

A layered Accreditation system:A new layered accreditation system for on
campus and for online distance learning (ODL), infrastructure for quality degree
granting institutes and universities, autonomy to faculty and institutes defines
NEP2020 in 21st century for India. The layered Accreditation system will
differentiate between a degree granting stand-alone college and a wholesome
University. Affiliation system is to be stopped and teaching and research forms two
major activities in an institute. Accreditation should be able to set standards in
quality of infrastructure, faculty, technology, GER, research facilities. (Aggarwal,
2020)

Conclusion

The new National Education Policy (NEP) 2020 aims mainly at making the

education system in India more flexible, holistic, multidisciplinary and aligned to the
vocational needs of the 21st century. It has also kept in view the provisions of the 2030
sustainable Development Goals. The overall objective of NEP 2020 appears to be ideal
in many ways and brings about transformational reforms to make the coming
generations more productive, progressive, open minded and empowered contributors to
the Indian economy. However, the success of attaining all its goals in the true sense will
be marked by actual implementation of NEP 2020 on ground.
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;kx dh olLrfodrk,

M- JkT;Jh ;kno
Igvipk; o folock/; {k n"ku "WL«kfohkkx]
Jle’ojinohjkedh; dU;kegkfoJky ;] Hgrij] jhELFu

sk d vkluk o ikMk;kekin d feuk ;kx dh dYiukughgkikrtA bud folrro.kugrgegB;kx
d xHrylkdjrodirtfy d ;lkxl= edghkh 'gB;k<* *in  dk i;kxugigA ;kxD;kg o
midio:iD;keryk;kx;kg] skxdju ;K; 0;fDrdkugvij ;kixdf@;kvk dk D;kmnn®; o\ bui*uk dk
mRrjilrry[k eikirdju dk i;kIfd;kx;kgA

AT, AR

ifjp;

orefu le; e ;kx dk chyckylgAftl n[kogh ;kxdjueyxkgAvii[kj ;g ;kxgD;k\ ;kx d
lFegfkirtfy dk Hh uke fy;ktkrighegflirtfy u ;kxl= db jpuk dh gA ;kxB= ;kx dk
ikphureikekf.kdxFekuktkrigitle ;kx d e[k fI)Wrk dk o.lufd;kx;kgA ;fnge ;kxB= dk
v/;;u djrkik;xfd  kxolrrrt ,d BWhuk ko oriL;kgfeldimnn®;  eldk ikflrgAelk ,d
, IhvolFlgtklgtikl; ughgAiR;d0;Drek{k dh vitkykk JIN ;0 udhgkriAyk[kdjiMkykxke 1
dibfcjyighelk dh  feKkIkdjrigvij Bghek; ulemBikirdju db  vijvxBjgkrigh  ;kxl= eof.kr
sxn*uviRe li{iedj dh mI volRk dk o.ugfelikirdjukn'djrigal] bfin;kutio d BWKj.k o
Lkell; LrjijogckkxE; HkiughgA ;kxhdk s x Bkhuk d
foftkuLr jki jgkuokyvutko Bkkj K0 ; Drdkvykfdd i rirgkrgA ;kxekxvR; UrdfBugku d
dkj.kghrivRoklkukdgktkrighoreku le; erk ;kxdk bl :ieipkjrfd;ktkjgkgelukogjkt d
uk' relkdNgreliR; do; DrAMk sk cgrdjvo®;A  ;kix  d  ipfyr  Zievikluwvijik.lk;ke
"in Nokikdykdfi; gix;gAegfkirtfyfel ;kx dh ckrdjrgogv'Vix ;kxgAmldde'lh viB vx gtk
;€] fuse] vklu] ikl;ke] R;kok] Mg.K /;ku] Dekfk d - iemYyflkrgAvilurbljk o ik.K;keplFik
vx gA ;kxkkukebudkikyutib IhDeefd ; ktkrigA ;kx1= elo= eu d fu;=.k dh ckrdgnx;hgA ;kx
di mnn*; eu d i.drt fu;=k 1 ghijkgkrigheudifu;f=r dju d nimik; cryk;x;g]
VH;kBvkjojkX; AojkX; d Hikok d vHikoeeufu;f=r dlIgkxk\ oreku ;kx&HKhkerkojiX; dghutjughvkriA
;e thfd ;kx dk iFke vx gogg&vighk] IR;] vir;] cap;wjvifjxg dk wvipj.kAtcrd
;kxhemijlOrikpHdoughvkrog ;kxidgyku dh ;K rkugh jLkrkAD;kvkte d ; rFkdfRkr ;kxtbue 1
fdltko 1 ;Drg\ ;kxdjuckyvkj ;kxdjokuokyfdruykxgthvigh] vifjxgiintok 1 ;&g\
;xB= erijix] 3 elg] BkIdjd thou vij gk rdfdLefr] funkviindifiilellirdjnu db
ckrdgix;hgA  ;kxI=  rkdNvyxgidgiuhdgrigAfofkluvkluvky  mud  “kjhfjdyitk  kxd=
emYyf[krughgAfd IhenkvFkokfd ; k dk Hiho.kuughgAvri buvkuk 0 enkvk 1
irtfydktiMukvijoghorekuipfyrLozi 1] Dgugigh ;fngebufoffluvkluk di [ke ;kxl=
edjxrigefujkkghgkFkyxxiA ;kxI= e ,d Havklu dk uke ughgA

vikluk d o ik.kk;kekfin d feuk ;kx db dYiukughgkikrtA bud folrro.kugrgegB;kx d
xFrykkdjrohdirtfy d ;kxI= edgt *gB;kx* “Kn dk 1;kxughgAgB;kxD;kg o mle ;kx dk
Diilo:zicryk;kx;kgl skxdju kG 0;Drdiugvkj ;xdf@;kvk dk D;imnn®; g\ bui‘uk dk
mRrjilrry[k eikirdju dk i;kIfd;kx;kgA
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gBskx 1 Icfkr o yikdfi; zieipfyrviklull enkvk o f@;kvk dh thudkjhgrriuiefk
xFvijLrkdg ekl drgvkjoggB ; kxinifidk] %j.MIfgrio f*lo
HgriAbul vikdikphuwvkjdkoxritlegB;kx dh fd;k, o fIDWrk dk o.kufd;kx;kgimiythk
uggAgB kx d ckjedgix;kgfdgB;kxfo]k dk min®kdtvkfnukFk u fd;k gAlekkJerf koonuk dh
JigAdhvifnukFk 1 riRi;  jgidkxoliuflo 1 ghgAgB ;kxinffidk d JpukdkjLokRekjke  ;kxh
gAZeRL UnukFk o xkj{kukadld%khkadkj u oB;kix;k o wviulofoMuk dh J.dh e J[k
gASbIdvfrfJDerJo] dijvd] pivi) dkikyl] dkdp.Mifoj]  vYyke]  MMkpkyt]  fVV.K)
[k.MdkikfydwifnvudgB;kx;k o fl}k d ukek dk HmYy[k oA ; IHheR; d
fotricryk;x;gticaMete.kdjrjgr gA' %j.MIfgri %.M _fk d min'lgtip.Mdkikyuled
soxhdin s x; gA Aj .MIfgriedavklul] ;kxdfd;kvk o enkvk dk o.kuikirgkrigA

f'rolfgrk d  chjeLi"VugigfdmldjpukdkjdiugAfdirb EemYyflkrl=k 1 o]
Idrfeyrigid ;g Hxokuf'lo  Hjkikortdifn;x;gB;kxfo'l;dmin®k  dk  IdyugAilrry [k
emijlOrriukxFk d vijijge ;g n[ku dk i;kIdjxfng;kxfo|kdkxg.kdjuoky0 for dh D;k
;K rkgkubpkfg s vkj bl ;kx dk mnn®; D;kg\ Dk ;g iR;d0;Drdkdjukpkig ; vFokid Bifo™K'kmnn* ;
dh ifr d fy ; buvi; klkdkfd kek; Aorelu le; eplkgdiburkgl] dnhgl] vijkihgl] f[kykMigkItkh d
fy; ;kx dk min iid; ;KEkjgkoATR; dox d fy;] WR;dviox d fy; b
kakmcryk kekjgkgAmnn® ; Hivudkudxuk; €kjggA “kitjLoLFkjoxk] wk; c<xit] ,dkxrk c<xi] ruko
de gkxk LokakekuthxkoxjgoxjgAftujkxk dk mipkjvk/kfudi)freughmudkmipijkhgkxkA ;kx dh
i)fr o mldyitkditkytikr Te>u d fy;ge ;kx d ikphurexrikdk [kxkyukghi MxkA

sixdju db ;K

sixdju db D3k ;KGrkg ;9 1TuegRoi.kgD;kfdmijidrxFk bl folkdk ;K
0;Drdigh inkudjuijchtkjnrgAiR;dO;fDr ;ixfoJkdixg.kdju  dk vf/kdkjhugth ;0
JixfoJkijexkiub; cryk;ix;hgfel ; gtk d fy;mtkxjdj nu dh I[r eukgh dh x;hgAlkell;

tu d fy; ;g "= dnkflug gA ;g Qkarg rcgkrh gtcllk- Hijkxg.k db tkrigA M“ g L=

,d xiiuh; fo'k; gekd'BHOrtukrikd'BiRekdiginkrd; g*xkiun; vAkr Nikdj j[ku ;KGA ;fn bl
J BkRekdkg nukpkfg ; rkogJ'BiRekgkxkd K\ og ,d  ojk; 1.l0;DrgkxiD;kd - “fuR; 0
ufeflkddelevilDrdiR;kxdj  ;kxeiolkgkukpkig;AtxrelHiQyk  di  bPNkdR; kxnukpkfg A
MfeF;kekyuoky0;for 1 ;kxflf) deuggkIdrA**7rkR| ;9 ofd skx dk wkjtkgh ,d rRon*i]
foodhl fDrdjlkrknggIkadeek | elg 1 njjou dn ioflkok ykgkrkgA fn>Bckyuoky0 for 1
;ixfl) ghug gkldrkrkgekukturkD kviuk o turk dk le; quJonggA Mkx dk min*kxkiuh; gA
soadk Afr] {kel] ri] "Hp] cf)] yTtibufu;ek dk |kyudJukpkfg A

;o M ylkriogtk  kxikjEkdjuokyl; fDregiupkig;A  ;kxdjuvkjdjokuckyvrikr
min kdtkvktdy ;ixBIVjpykrgofdru bl J. ewvirg ;g  riLi"VghgAbu BHkfo™Kkrkvk  d
VHkoetkdNfd ; ktk; xkogmNydnhkygk de I de ;kxughgkl drkAfoftluvkluk d Ic/k eD;kdgkx;kg
;fngeml n[krk Minekluxkluh viklugrfkgjfdhdk ;g iklrugh gkrkA** Mo dk
Vi klelkdieivFikr  elk di  dkeutdjuoky?; Drdighdjukpkig ;A*%gB;kxfo |k d xkiuh rk dk
min*ek= ,d vklu ;k f@;kvFokenk d fy;ugivfiriR;dvklu] @;k o enk d fy;cryk;kx;kgA
**enkuexkluh gA bl iR; d0; Drdiughcriukpkfg ; pkgik.kd.BegiD; u  wkek; pet” Megkenk dk
0;00kxkiuh; g] bl gjfdIhdkughcriukpkig; A2 N Jx dh 1d; kd Ich e ;0 ughfy [k ofd
bl c<k  Hodj]  cPpHddj]  wkjridd] EHIVE; kIdetIvkjftrquhkauyxyxk;] My
My Leyxuyxtk; xAvifQIviole 1 le; fudkydjdN le; ;kxdin] ; IcdgHafunf'krugigA ,d
;oalield;  BkBgh  thou  ®hu  okyl0;Drughgkrigvij  ;kx  dk dkb , Bkidkjughgtk bl
ziefd; kthrigie kvicedy ; kxf*lfoj yxkyxkdjdjok; keijakgh skx 1 vudflf) ;k ikirgirig o ekk
dh ikflrgirigtifu'dietifo dk gh uke gAijlr ;fn 5 ;¢ iklruggkldirk de 1 de
“kjhj riLoLFrgkghek; <K , Bkfd iHkixFemYy [k ughgA
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gB;kx dh ,d ifl) enkgftl [kpjhenkdgktkrigh “[kpjlenkik.k d lekugftliR;uiodxkiun;
j[ukpkig;A ;g gjfdlbdiinkudju kG ughgA*® ekyAj ok didixkiub; o norkvk d
fy s Hinykeryk; o igh* slodd sk IlkotfudlFhuijdju” dk Hifu'k gAogepij] lege ;k HiM
d :tie ,d lFdnifiugifd;kekrkvijm I dkin®lurkd Dbl jreughfd ;ktkukpkfg ;Aeyck  d
o.kuefy [k gfd "xirvijtu'k; LFkue bl c/ dk vi;klfd;ktkukpkig; A% foijirdj.h enk d Ick
emyy[k  ofd  “fu€uLFkueb I dkvi;kIdjukpkig ;A" otkytenitijexkiut; ~ gA* kx|l
1 ci/krdibHavi i u] 1@ ; kvFkokenk , Iughgfe 1 dckje ;0 fun"kgifdogtulenk;
HjlbdVBigkdjfd ;kek;Atcfdge ;9 n[krgfddk;ky;ke] Ldyke] LviM;eeepcukdj ,d
0;Dretbdydjmin‘id d = 1ecBthrigvijHiam divii;kIdju dk
fun®knrjgrigA 1 Qyrkl pdvidMiii *kfd ; thrgfd ;ggtkj  u ;kxfd ;K] ;okyk[k  u
fd;kAn"kefd ;kvijfonkefd ;KA ;fn onif@skpyrhjgirk  ;kx dk oklrfodLozitieu’; d
fy; dY;k.kdkjhgogfoylrgkek; xkvijmEd DKk rh;  fpruijEijk dk of*k'V; HeA “Wjhfjdo;k;kek dk
vipj.kvijmudkfoLrky 1 v/;;u dj “kjrfjdmi—"Vrkikirdjueif'pein’k gel dkQivixgAmudimi—"V
rdudd mud f[kykiM;k d in"lue n[kHatkrigh ;kx “Wjhfjdifk diegro u ndjeu d fu;=.k db
ckrdjrigA = Li'v o | | bufl)WrkdkiLrrdjrigA ;=
exkiun; rkokytckrughgAxkiuh; rkijbrukvikdvixggB;kx d xFkeghikirgirigAxikiun; rk d virfjDr
;kxekx dh 1Qyrkevikuokyfo?uk dk HmYy[k fd;kx;kgA™ ukjf] ol=] Au] jRu] onkfn “KL=] uR;]
xirIxir] vtk olgu 3 IHIHIX skx d fotugAt iRk kI thou T i.kr;kvyxgkrigh
shdiLo;rkITEu] K0 Drgdgl] ntuk 1 Ixfr j[luokykdh ;kxiughgh BdriA™ #;lcxkiun;
ghughi jexkiun;  gA*brukghugh “riukykdieb I Ivfkdxkiun; dNugigA  ;Ruiod bl xkiub;
j[kukpkig;A ;g dit0;k[;k d yk; dHbugigA® vFkkr ;kx dk min*krknjmBdi; k[ ;k Ho u djA
ffolfgrk d lekughgB;kxintfidketkilo= gBfokdixkiuh; j[ku dk wvixgghA *gB;kx dh
fo kR Urxkiun; gkrigAxir ] gku i jghoh; orhcunjgrigvi ; Fikoh; ghughtkrighs?
eglenkdki ;Ruiodxir jLvijfdIhdifh u cryk; A" fon] KL= vijijk.ke IHORKAj kxf.idk d
lelughdoy “litotenighdyo/k d Beluxkiun; glkrigh***riRi; ;g gvifdon] "iL= o ijk.klcd Nefk
[kyg] mudkdkbtki ; kxdj I drigyfdugB;ix Bolkkj.k ;K; ugigA

;in %5 . MIfgridkyrimB el ;kxdf@;kvk dh xkiuh; rk dk min®kgA *Mrf@ ;kvrioxkiut;
gh"® Mifrnolditiinytkg] vrrtoxkiun; gA*C IHinoridib I dkiirdju d mikjifAdkjhugifQjeu’;k dh
rickrgiD;igA ";kx dh enk, fElfdIn ;K;] v;X; dk n; ugigAnorkvk d Ty ;HinyHgA™ *eglo/k
enl] [kpjrentniubckiun; gA*®blhidkj foijirdj.k] ;Muenk o ‘Hapkyuenixkiuh; cryk;ix;hgA*
Ok; ohenk dk min*kgjfd I (B ot Hfaghudkughd jukpkfg ; VU ; Flkgifugkrighn?
sdkdhenkBcri=kexkiun;  gA*feruddvilu] f@;k o enigit;d  d  fy;xkiub;rig  ,d
VjHkxkiuh; rk o nljhvig skx dk Bkghipkjnkukev IxrrigAik.l;ke d ek edgix;kgfd "njn’ke]
JktMube] vj.; €] tuk d chpe ;kx dk wvijk u djblIfIf) ugigkriduxjedju 1 ;g
liotfudgirigvr ~ ugidjulpifg;*"  ;ixdjr ~le; diy dk Hifopkjdjuipkig;A ;g
ughfdtcrcdhitkimBd]j ;xikjEkdjuyxA “ger] 7ki*kj) xh'e] vijo'k  _re
;xkjHkughd j ukpkfg ; Atk ; rferkggjh u gkrg;] ;kxikjikdjrigm 1 1dkb ;)
ughgkrkvkjvudjixmRilugktkrgA*™ ;kxi0;fa d fy;fu'k inkFk dh ,d yEchlpixFegAD;koreku
;kxhbufu ; ekdk /;kue j[krgkx\

mi;Dr m)j.k ;g n'rgid ;kx ,d ,Qolk o wHiklgtk ,d GK;  ik=
dighinkudjuklkFdgAfo | kxg.kdjuoky ik= dh ;G rkbeMide  wR;UregRoi.kgvkj ;0
i 'umfiludjrigfdvif[kjog ;K 0;fafd lidkj dk gkl : ;0
folkinkudjxiAgkyfdb ldkdNdNvnktkriviiird  d - ou 1 ikirgktkrigijlrxfke bl
ckjeD ;kdNmYyf[krgmI dkvoykdutih de :fpdjughgA

skxfo | kxg.kdju ;KX; 0;fal
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sixfolkxg.kdju d ;K; 0;favkj s Bkkukjri;fa dk vipj.K nkukgh ;kxio;fa dh 5K rk
dk in‘ludjrgAftolfgrk d ikjEedgkx;kgfd  MvikeKkumifazk d o fy;  skCkl= dk
min"kg**vifeKkuh "ndiQrENyghviReKiuifd I dgitih; \ " Tk lL=
J'BHatuidivijJ'BiReldignkr);  gA*¥gkldrigge ;okJ'BH&] ViReKlutrFkd'BiRek dh ,d
Li'Vifjlkk u n ikijir ;g 0;fafdlidj dk godbldk ,d  vibiM;kgeljeulevo®;
gAmldvijijgelgtgh lBe>ldrgidorelu ;kxi@d;k, djuoky bl J.dh  eughvkrAvixtk
y{kkeryk;x;gmultkidvgrek; xifd ik BikdfdBidky dk 0;0DrgkrigA bl txrelcQyk db
bPNkrFikdekdiR ; kxnukplfg ; A SOk rdfdfur; 0 ufefiiddetetitvk I fDrdiR; kxdj
;kxeiolkghukpkfg ;A% #o0; fatkykfdd Ixfroky] virlxoky] fef;kckyuoky] fu'Bjikt] leriféo u
Jlkuoky] bfin;kijo'k u j[kuoky] 1;fervigkjughyuokygkrgo bl fo|kedljkthyughgkldrA**36
"ol kIhdkvey] ri{.K ued] 1jIQ dV] virtke.] ikriLuku] ryelfy K] pkjoflk] fglk] 3K vadkj]
%M miokl]  VvIR;] eng iRIM  L=hlx]  vfi;  ckyuk]  virlikeu]  rRkvikdfi;
ckyukbu IHdIR ; kxnukpkfg ; A= Mojk(; 1 jo] Afr] {ke] ri] "p] cf)] yTekrFkx = Bokbufu;ek dk
Jxivipj kdjt®  kxekx  ,d - dfBuekxgftlijpyulvi;lrn'djgAblify; bl Bikuk  ;k
riL;kdgkx;kgA "olecgr 1 nkz.k fougkrg] ,dkrecBdjlikdbfin;kdkl;rdjdi.ko dk
tidjA™  ixfdlyfddI[k  vRokjixfuoki.k  d  fy;ugigh sk dk mnn';  ekk
ilfirgthvifeKiuvrokvirek  dn - fIf)  di  ilfirdgktirigh®vikek  dh - fIf)  gr
skxhik; uiod Dikuid jA¥ “elfkdkeirtuk Mjkb I difuR; vi kI ; kEkukpkfg ; A% Hiockdlitkocuoky k0 ; fa
sxughdjldriA - ;fn , ligrivieturkvitdytidjjohgogD;kg\  ;Inlikj.kIkIkjd  thou
0;rirdjrg;0;f& ;kxugidjldririgifkilok  dh - TkMj.imNydndk  ;kx uke 1 D;kidijkek;A
;kxfo | fokykridkbHig — y{k.kb EemifLFrughfn [kriAviedyrkdk; ky s keghvkfQIVibe I ghdN  le;
fudkydj *;kxB'fut pykin;ktkrigA “;ix d wizkl 1 ydjfIf) ikflrrd kxiferiir Yltfert
Hituxg.kdjAlxoftrjgvij ,dire  ;kxdd;kIdjvi;Fk - ShxfD)  ughgkldriA®Avigkj — dk
1 ; eiadkbNkViekVkughgft Egjdkol; ogjeykik; A “dv] [KVVK ued] rh[l] Hukl ngll NiN] efnjk
Nokjk] dvgy] elj] 1B ;K viindkl oFR; kxnAutc] ygllu] dej[} ghx] xitt] eD[ku] 2] “kodj]
xM] dy] ukfj;y] vukj] 1Q] euddk vkoyk o vEyjl u yoAvirBMK virxe] ikri Luku] miokl] ,d
le; vigij ; Ic u dja#®

bufu;ek dk dwikyudjldrlg ;g riLi'vgigh L=tlxoftrgA bl idyj d
capkjhdgifeyx\ ;kxdjuoky o djokuokyfdrubud BV ;kij [kjmrjrg\ ;kx dk mnn*; midklgh
Ziedju ijghijkgkrkng ; Fkogjixdkjd 0 gifudijdfl) gkrkgA "> kx InoviReD;
gkdjgidjukpkfg ; A*“minojfgr] fkefu'Bin‘ke bl fo]k dh
1 kukdj uhplfg ; A***vigkj EEcUbdMfu ; egB ; kx i nifi dkeHiigA

mijldro.ku ;g n'krigfdbuxiFkeof.kr ;kx 1 u riorefurjidiey [krig o u gh ;kx dk
oiLrfodmnn®;A ;ixflQ ,d uke d :ieblLrekyfd;ktkjgigA ;fnlcdNcnyx;kgriQj ;kx dh
ikphurk dk jixvykiuk cn djAnglbnrgikphurk di wvkjikpiuloz1 d wvulkjgdNHbugA ;g
diulivigidlidkj dk ;kxg\ ;g duIfD)WrkijvididjrgAoreluxfriof/k;0;kikjdyitk di nf'v 1
tyghykdfi; gkek;ijir u rioD)kird -i 1 In< Ajkryijgxh o u gb mud Hjikkjrh;
foruijtijk  dk  dkbof'k'V; idVgxiA  jkx dh xkiuh; rivijmBdixg.kdjuoky0;fDr  db
;KG rkeifdbuxUFk d- vidkj i Teuvk;hgmldvu ikl Bkje  ;kxifeyunytkgAtk ;K; ughg mud
fy; shxijexkiub; gvij ;K; 0;faguglAveiu ;g gfdyixD;kdjjogvkifdl ;kx dk ule n jggA

BUnHkd pfi

L 0B;kxintfidi Fkekin®f *ykd 1
2 0B;kxintfidi 1Fkekin® *ykd 2
3 0B;kxintfidk iFkekin® *ykd 4
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0B;kxintfidl 1Fkekin® "ykd 15&9%
ffolfgr] iFeiVy] "yid 19
ffolfgri] iFeiVy] "yid 30
f'olfgri] rrh;iVy] "yid 18
f'olfgri] rrh;ivy] *yid 35842
f'olfgri] rrh;iVy] "yid 115&118
f'olfgri] priiVy] "ykd 17
f'olfgri] priiVy] "ykd 20
f'olfgri] priiVy] "ykd 36
f'olfgri] priiVy] "ykd 57
f'olfgri] priiVy] "ykd 60
f'olfgri] priiVy] "ykd 68
f'olfgri] priiVy] "ykd 77

oghl “ykd 78

f'lolfgri] ipeiVy] "yid 1&5
f'lolfgri] ipeiVy] "ykd 39
f'lolfgri] ipeiVy] "ykd 57
f'olfgri] ipeiVy] "ykd 172
0B;kxintfidi iFkekin®} *ykd 11
0B;kxintfidi rrh;kin'i] *ykd 18
0B;kxinfidi] prikin®i *ykd 35
%j.MIfgri] iFkekin® "yid 18
%j.MIfgri] iFkekin® "yid 20
%j.MIgr] rei;kin'i] *ykd 5
%j.MIfgri] rri;kin'i] *ykd 24
%j.MIgri] rri;kin'i] *ykd 79
%j.MIfgr] rrh;kin'i] *ykd 87
%j.MIgri] ipekin®i] "yid 3] 4
%j.MIfgri] ipekin®i] "yid 8] 16
f'folfgri] iFeiVy] *ykd 3
f'folfgr] iFeiVy] "yid 19
ffolfgr] iFeiVy] "yid 30
f'olfgri] rrh; iVy] "yid 17&&20
f'olfgri] rrh; iVy] "yid 36&38
f'lolfgri] rrh; iVy] "yid 42
f'olfgri] rrh; iVy] "ykd 56] 57
f'olfgri] rrh; iVy] *yid 114
f'olfgr] priiVy] "ykd 17
f'olfgri] ipeiVy] "yikd 219&222
%j.MIfgrk] ipekin“k *ykd 23&30
%j.MIfgri] "¥'Bkin"K *yid 17
0B;kxi] 1Fekin'f "yid 12
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MARSHALL MCLUHAN ‘MEDIUM IS THE MASSAGE’ APPROPRIATENESS
IN CONTEMPORARY MEDIA STRUCTURE: A CRITICAL ANALYSIS

'Dr. Sayar Ahmad Mir and ?Mr. Vikram Rautela
! Associate Professor and 2Assistant Professor
1%2Graphic Era Hill University, Dehradun, India

Abstract

The main aim of this study is to find out the relevance of present mass
mediums also known as new media particularly social media in comparison to
traditional Media taking into consideration the famous enigmatic paradox “medium is
the message” by an early educator and pioneer of the study of communication, Marshall
McLuhan. It is being done through the critical analysis of how new media (i.e social
media) as a medium is disseminating information among the public and its impact in
comparison of mediums of traditional media. Two main portions of mass
communication that is Medium and Message on the both traditional media (Television,
Radio and Newspaper) as well as new media (Internet included Social Media) are being
examined with the help of both quantitative and qualitative research i.e, observation,
content analysis and questionnaire.

Keynotes:Medium is the message, Traditional Media, New Media, Social Media.

Hypothesis

H1: In mass communication medium has its own impact on the process of disseminating
information

H2: Audiences categories information on the basis of their source as well as medium
through which information is being disseminating

H3: Concept ‘Medium is the message’ has more applicability in contemporary mass
communications mediums.

Identification of Variables

In this study researcher is trying to decipher the concept ‘Medium is the
message’ in that case concept Medium becomes dependent variable because main focus
is upon the concept that how this concept is valid in current scenario of new mass
communication mediums. On the other hand, how message is being received and
manipulated by the audience is independent variable. Along with message how a nature
of receiver is also an independent variable.

Introduction

Even though Marshall McLuhan had never experienced Internet as he died on
1980°s but his words in his book Understanding Media: The Extensions of Man that
“Medium is the message” reflects contemporary media’s attitude which audiences are
being experienced in the form of fake news. Understanding Media: The Extensions of
Man is a 1964 book by Marshall McLuhan emphasis that the media should be keep in
consideration than content. He came up with this contemplation that medium affects the
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society which in turn plays a role due to its characteristics of medium rather than the
content.

When it comes to understanding these various media, one of the best to learn
from is Marshall McLuhan. Born in 1911 and passing in 1980, McLuhan had no
opportunity to experience the Web the way we know it today, but that didn’t stop him
from exerting a huge influence on it. Despite the fact that in absence of new technology
McLuhan was the first communication expert in his era who indicated about technology
and communication having the ability to create a global village. As an early
communication educator when it was difficult to imagine the impact of new form of
expression and media at that his expression “The medium is the message has had
redounding impact not just on Web design but on mass media in general (Mark
Federman,2014).

People often presume the predictable meaning for "medium™ that refers to the
mass-media of communications - radio, television, the press, the www. And most apply
our predictable understanding of "message” as content or information. Putting the two
together allows people to jump to the mistaken conclusion that, somehow, the channel
supersedes the content in importance, or that McLuhan was saying that the information
content should be ignored as inconsequential. Often people will successfully appreciated
that the medium is "no longer the message,” or flip it around to proclaim that the
"message is the medium," or some other such nonsense. McLuhan meant what he said;
unfortunately, his meaning is not at all obvious, and that is where we begin our journey
to understanding.

New Media

The term “New Media“ is a hybrid practice involving a wide range of practical
skills and intellectualresources, refers to as essential components of practice in
associative terms with new media like ‘New territory’, ‘Emerging fields’, ‘Uncharted
space’ and ‘New frontiers’. If we tend to travel incyberspace, we should choose internet
rather than any material form of knowledge is what new media is all about. The power
of new media guides us through a space of no end. New media is a way to map
something for example air currents or air routes which are in a state of flux (unreal).
Anything that is ‘new’ always draws attention as if its a time lapse of the present and
past or what the future might withhold (Archan Mitra ,2011).

The concept of New media could not be explained in two shades of colors or its
domain is not confined to limited areas but this term is mixture of unlimited concepts
which together produces humongous domain.

Thus, new media is nothing but the concoction of various types of media into one
latest system, all the perceptions, ideas and theories of the original media are inserted
into the new system. The definition of New media can be segregated into three distinct
aspects as follows:

1. Technological aspect
2. Cultural and Social aspect
3. Environmental aspect
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Traditional Media

Any form of mass communication available before the advent of digital media.
This includes television, radio, newspapers, books, and magazines. Traditional media
also refer to conventional means of mass communication as practiced by various global
communities and cultures from ancient times. In a developing country like ours,
traditional folk media have been reckoned as successful mass-motivators. During the
years preceding the advent of electronic media, the traditional folk media not only
reflected the joys and sorrows of people, but also inspired the masses. Mass media have
extended the area of coverage of a folk performance, while traditional folk media, with
their inspiring colour and costumes, dance and music; have enriched the content of the
mass media channels. In addition, utilization of traditional media for communication
revives culture.

Review of literature

McLuhan tells us that a "message” is, "the change of scale or pace or pattern™
that a new invention or innovation "introduces into human affairs." (McLuhan 8) Note
that it is not the content or use of the innovation, but the change in inter-personal
dynamics that the innovation brings with it. Thus, the message of theatrical production
is not the musical or the play being produced, but perhaps the change in tourism that the
production may encourage. In the case of a specific theatrical production, its message
may be a change in attitude or action on the part of the audience that results from the
medium of the play itself, which is quite distinct from the medium of theatrical
production in general. Similarly, the message of a newscast are not the news stories
themselves, but a change in the public attitude towards crime, or the creation of a
climate of fear. A McLuhan message always tells us to look beyond the obvious and
seek the non-obvious changes or effects that are enabled, enhanced, accelerated or
extended by the new thing(M.Federman,2009).

McLuhan uses interchangeably the words medium, media, and technology. For
McLuhan a medium is "any extension of ourselves” or, more broadly, "any new
technology."Contrastly, in addition to forms such as newspapers, television, and radio,
McLuhan includes the light bulb, cars, speech, and language in his definition of media:
all of these, as technologies, mediate our communication; their forms or structures affect
how we perceive and understand the world around us (M. McLuhan 1964).

The instance of the electric light may prove illuminating in this connection.
The electric light is pure information. It is a medium without a message, as it were,
unless it is used to spell out some verbal ad or name. This fact, characteristic of all
media, means that the “content” of any medium is always another medium. The content
of writing is speech, just as the written word is the content of print, and print is the
content of the telegraph. If it is asked, “What is the content of speech?,” it is necessary
to say, “It is an actual process of thought, which is in itself nonverbal.” An abstract
painting represents direct manifestation of creative thought processes as they might
appear in computer designs. What we are considering here, however, are the psychic and
social consequences of the designs or patterns as they amplify or accelerate existing
processes. For the “message” of any medium or technology is the change of scale or
pace or pattern that it introduces into human affairs. The railway did not introduce
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movement or transportation or wheel or road into human society, but it accelerated and
enlarged the scale of previous human functions, creating totally new kinds of cities and
new kinds of work and leisure. (M. McLuhan 1964 Understanding Media: The
Extensions of Man by Marshall McLuhan).

Limitation

This study is just confined methods of content analysis and observation which
cover limited parameters of concept ‘Medium is the message’ this limitation was due to
inadequate time duration otherwise research would be more imperial in nature.

Conclusion

The research studies showed that credibility is one of the important factor
which audience keep in consideration while receiving information form any medium of
mass communication. Example is fake news; the word fake news has highlighted more
in the era of social media compared to traditional media. Though it we could not deny
the fact the concept of fake news was always there since the inception technological
advancement in medium of mass communication but compare to new media era it was
hypnotically.

Apart from fake news this research study also showed that medium is also
responsible for propagating reach and impact of propaganda which was not that
influential in traditional media. Joseph Goebbels propaganda during Nazi was limited
only because of medium of message otherwise it would have had much more impact
than Germany.

Lastly, the research work as showed that concept of doctrine can be propagated
and medium plays vital role in it. Globalization was possible only in presence of new
media (internet), concept might not be that successful if advanced medium not available.
In terms of *‘medium is the message’ there was many such message which civilizations
had been given but right now it is advancement in medium in terms of technology that
international concepts are being propagated in no time.
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Abstract

The Jewish community in India is one among a large number of groups who
had come from outside the country’s modern territorial borders and made India their
home. However, what marks the Jews out is their ability to blend into the local culture
of the region, through continuous contact with the natives and then the later foreign
visitors. At present, numbering some 6,000 across India, the Jewish Indian identity
developed over time. While today this small, tightly integrated group is busy protecting
the last remnants of Jewish heritage in the country like the 35-odd synagogues spread
across India, some cemeteries and schools, they are also known to have made significant
entrepreneurial and cultural contributions to India’s rich history.

Jews in India

Jews in India, unlike those across the globe, are divided into three distinct
groups as per their geographical location and origin myths in the country — the Cochin
Jews, the Bene Israeli and the Baghdadi Jews. Each of these three categories arrived at
different points in time and formed their Jewish identity as per the historical forces
operant in India at that time.

There are three main Jewish communities in India, each of a different origin
and with different cultural characteristics and traditions: the Cochinis, the Bene Israel
and the Baghdadis. None has faced direct persecution, but they are all declining in
numbers due to emigration to Israel and other countries. Cochin Jews maintained trading
and religious links with Middle Eastern Jewish communities but, although they
numbered 2,500 in 1948, emigration to Israel has reduced their numbers to a handful. In
1951 there were 20,000 Bene Israel, but by the 2006 there are no more than 5,000. There
are only a few hundred Baghdadi Jews remaining. In the latter half of the twentieth
century, some indigenous groups in the north-east of India have claimed to be Jewish.
These belong to the Shinlung ethnic communities, usually called Kuki in India and Chin
in Burma. They number around 7,000, although their claims for recognition remain
contested. They believe themselves to be the descendants of one of the lost tribes of
Israel and to have maintained Jewish practices until their conversion to Christianity in
the last century. These ‘Manipur Jews’ have established a number of synagogues and
have gained thousands of converts. Some observers have seen this conversion as a way
of escaping the constraints of the caste system.
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Historical context

Malayalam-speaking Jews from the city of Cochin in Kerala claim to have
arrived in the subcontinent after the destruction of the Temple, in Jerusalem although the
earliest documentary evidence dates from the ninth century. They are divided into three
endogamous groups (a community in which the members generally marry within the
group): White Jews, a mixture of indigenous Indian Jews and Middle Eastern and
European Jews; Black Jews, who are in most ways indistinguishable from local Indians;
and Meshuhrarim, descendants of Indian slaves who were attached to both groups. Bene
Israel lived for centuries on the Konkan coast and, later, in Bombay, isolated from Jews
elsewhere but maintaining some Jewish religious practices. From the nineteenth century
onwards they made efforts to bring their customs into line with Orthodox Jewish
practices. Compared to Cochin Jews and Bene Israel, Baghdadi Jews are relatively
recent settlers in India. Originally from Aleppo, Baghdad and Basra, as well as
Yemen, they settled in Calcutta and Bombay in the early nineteenth century, when
British rule was already established in India. As white non-Indians, the Baghdadis
enjoyed special status and prospered under the British, but after independence most left
for lIsrael or other countries, and by the 1990s probably no more than 300-400
remained in India.

The Bnei Menashe (sons of Manasseh) claim descent from one of the Ten Lost
Tribes of Israel, who were sent into exile by the Assyrian Empire more than 27 centuries
ago. Their ancestors wandered through Central Asia and the Far East for centuries,
before settling in what is now northeastern India, along the border with Burma and
Bangladesh. Throughout their sojourn in exile, the Bnei Menashe continued to practice
Judaism just as their ancestors did, including observing the Sabbath, keeping kosher,
celebrating the festivals and following the laws of family purity. And they continued to
nourish the dream of one day returning to the land of their ancestors, the Land of Israel.
The Bene Israel are probably the only Jewish community in the world today which did
not experience anti-Semitism. Living in harmony with their Indian neighbors for two
thousand years, they were free to practice Judaism and develop as a community.The
Bene Israel were fully absorbed into Indian society, yet still retained a separate sense of
identity; however, they remained isolated from the mainstream of Judaism for centuries.
The process of rapprochement with world Jewry culminated in the recognition given in
1964 by the Israeli Rabbinate that the Bene Israel are “full Jews in every respect”.

Origins

Some of the Bene Israel claim descent from the “lost” ten tribes of Israel.
According to Biblical history, these ten tribes, which formed the Kingdom of Israel,
were exiled from their capital, Samaria, by the Assyrian King Shalmaneser and
subsequent kings from the year 722 BCE on. Others among the Bene Israel believe that
their ancestors escaped by sea from Israel in the year 175 BCE, during the reign of
Antiochus Epiphanes (prior to the events that led to the festival of Chanukkah).Tradition
recounts that during the voyage from the Kingdom of Israel, the forefathers of the Bene
Israel were shipwrecked and washed ashore the Konkan coast, south of Bombay. The
survivors — seven men and seven women — buried their dead in a site near the village
Nawgaon, which later became the Bene Israel cemetery.
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Absorption into Indian Village Society

The survivors were offered shelter by the local inhabitants and decided to settle
permanently in the Konkan villages. They adopted Hindu names similar to their Biblical
first names, but became known by their “-kar” surnames, which indicated the village in
which they lived; for example, Nawgaonkar came from the village of Nawgaon, Penkar
from the village of Pen and Wakrulkar from the village of Wakrul. More than one
hundred village surnames can be found among members of the Bene Israel community
today.

The Bene Israel adopted the occupation of oil pressing in the Konkan and
became known as “Shanwar Telis”, or “Shabbat-observing oilmen”, because they did
not work on the Sabbath. They adopted Marathi, the local language, as their mother
tongue and became physically indistinguishable to outsiders from the local population.
Within village society, the Bene Israel were clearly differentiated from others because of
their adherence to Judaism. Tradition recounts that the holy books were lost in the
shipwreck, and the Bene Israel forgot all the Hebrew prayers except the “Shema
Yisrael...” (“Hear, O Israel...”). However, they observed the Shabbat, celebrated the
major festivals, circumcised their sons and performed most of the prescribed offerings
mentioned in the Bible.

The Cultural Exchange

It was upon the arrival of David Rahabi that the Bene Israel came into contact
with other Jews. Neither his exact origin nor the date of arrival are certain: he may have
been a Cochin Jew, who came in the 18th century from South India, although Bene
Israel tradition records his arrival as far back as 1000 CE. According to the Bene Israel,
Rahabi requested the women to prepare him a fishmeal. When they singled out the fish
with fins and scales from the non-kosher fish, Rahabi was convinced of the Bene
Israel’s Jewish identity and agreed to instruct them in the tenets of Judaism.Speaking
about the exchange of culture between the Jews and Indians, Rabbi Malekar mentioned
that each of the groups had adopted several aspects of the local culture. “The Bene
Israeli who went back to Israel still speak Marathi, they wear the local Maharashtrian
dress and tie the Mangal Sutra in weddings,” he said. Use of coconut oil and camphor
inside the synagogues, haldi and henna in weddings are few other examples of a Jewish
culture in India, heavily influenced by Indianness.

Rahabi allegedly introduced the Bene Israel to the festivals of Shavuot and
Sukkoth, which they did not celebrate previously, despite the Biblical references; and to
Birdiacha Roja or “Birda-curry fast” on the ninth of the month of Av, the Jewish fast
day which commemorates the destruction of the Temple. Rahabi also introduced them to
Ramzan (reminiscent of the Moslem Ramadan), a fast held throughout the month of
Elul, when Jews repent before the New Year and Day of Atonement; Naviacha Roja, or
“New Year Fast”, on the third day of Tishri, which corresponds to the fast of Gedaliah;
Elijah Hannabicha Oorus, or “The Feast of Elijah the Prophet”, which took place on the
same day as the Jewish “New Year of the Trees”; and to Sabbi Roja, or “Fast of the
Fourth Month”, which took place on the 17th of the month of Tamuz, commemorating
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the siege of Jerusalem. The task of guiding the community in religious matters was
taken over by three hereditary leaders selected and trained by Rahabi.

By the 19th century, Cochin Jews became involved in training the Bene Israel
religious leadership. Cochin Jews served among the Bene Israel community as teachers,
cantors (hazzanim) and ritual slaughterers (shochatim). In addition, the religious revival
of the Bene Israel was assisted by the Baghdadi Jews who had transferred their
enterprises and communal and religious institutions from Iraq to the commercial centers
of Bombay and Calcutta from the end of the 18th century on.

At the same time, Christian missionaries, paradoxically, reinforced the Bene
Israel’s Jewish identity by tightening their relations with English speakers all over the
world. They established schools for their children, educating them in the English
language and translating the Jewish Prayer Book and other religious works from Hebrew
into Marathi. This encouraged the Bene Israel in turn to translate their holy books into
English and Marathi.

The Move to Bombay

In 1746, the Divekar family moved to Bombay, where religious freedom was
ensured by the British. Their five sons enlisted in the East India Company. Samuel
Ezekiel Divekar, promoted in 1775 to the rank of Native Commandant, established the
first Bene Israel synagogue in Bombay, in 1796. Encouraged by the success of this
family, more Bene Israel enlisted with the British forces, some reaching the rank of
Subedar Major, the highest military rank the Government of India bestowed on a native.
Bene lIsrael soldiers received distinctions in the Anglo-Mysore, Anglo-Afghan and
Anglo-Burmese wars, and as a group, they remained loyal to the British in the Indian
Mutiny of 1857.By the end of the 19th century, when the British changed the process of
army recruitment, the Bene Israel began to turn to white-collar work. In Bombay, the
men were also employed as skilled workers in factories and workshops, and some of the
women were employed as teachers, nurses and secretaries. In the course of time, the
Bene Israel community produced renowned doctors, lawyers, writers, architects,
professors, social workers and civil servants.

Emigration and Demography

As a result of the opportunities offered to the Bene Israel by the British at the
end of the 19th century, Bene Israel families began to emigrate to other centers as far
afield as Burma and Aden. By the 20th century, groups of Bene Israel moved to the hill-
stations along the railway lines. A large community was settled in Karachi (now
Pakistan). In 1921 a Bene Israel Synagogue was established in Poona, and in 1934
another was built in Ahmedabad. In 1956 the Judah Hyam Prayer Hall was opened in
New Delhi.

The Bene Israel population steadily increased from 6,000 in the 1830s to
10,000 by the return of the century. At their peak in India in 1948, they numbered
20,000 but by 1961 this number had declined to 16,000 as the result of emigration to
Israel. Prior to 1948 the Bene Israel had displayed little interest in Zionism. In 1897,
when they were invited to participate in the First Zionist Congress, they declined on the
grounds that the resurrection of Israel was a divine decision and not a human concern.
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However, in 1920 when the first Zionist Organization was established in India, the Bene
Israel community passed a resolution expressing full sympathy with the Zionist cause.
From the 1930s on, the Jewish Agency sent emissaries to India to encourage Zionist
activity.

When the British withdrew from India in 1947, and the State of Israel was
established in 1948, the Bene Israel began to emigrate to the Jewish State. The Bene
Israel community’s integration into Israeli society was not easy. In 1951 a small number
of the Bene Israel claimed discrimination and demanded repatriation; after a series of
strikes, they were returned to India. Most of these Jews re-emigrated at a later date.
Furthermore, some orthodox Rabbis in Israel did not recognize the Bene Israel as Jews
and therefore the Bene Israel faced difficulty marrying other Jews. After 1964, when the
religious status of the Bene Israel was finally settled in Israel, emigration increased.

Today (2001), there are less than 5,000 Jews in India — the majority of whom
are Bene Israel. The vast majority of Bene Israel moved from India to Israel, but some
2,000 are settled in English-speaking countries, such as Britain, Canada, USA and
Australia. Today, more than 60,000 Bene lIsrael, including children born in Israel to
Indian Bene Israel parents, live in Israel.

Religious Life

More than twenty synagogues and prayer halls have been built in India, all of
which followed the orthodox tradition, except the Jewish Religious Union (founded in
Bombay in 1925 by Dr. Jerusha Jhirad, a Bene Israel gynecologist, who in 1966
received the distinguished Padma Shri award for outstanding services in the field of
social welfare). In 2001, only a handful of these are able to maintain a regular service on
Saturdays and in the villages outside Bombay several beautiful synagogues remain shut.
The Bene Israel themselves never had a rabbi of their own, although individuals versed
both in Sephardi and exclusive Bene Israel liturgy acted as hazzanim. In recent years,
there have been several visiting Rabbis sent to Bombay, who have served for short
spells, as well as representatives of the Lubavitch movement. Kosher fowl is still
available in Mumbai.

The Bene Israel adhere to their own traditions and rites. In the marriage
ceremony, for example, the bride is dressed in a white sari and goes to meet the groom
as he sings the special Bene Israel “groom song” from the podium (bimah) of the
synagogue. Elijah the Prophet is invoked on all auspicious occasions, including
circumcisions and purification after childbirth.

The most important Jewish festivals for the Bene Israel are Rosh Hashanah,
Yom Kippur, Simchat Torah and Passover. On Rosh Hashanah the whole community
appears in its finery in synagogue, and between Rosh Hashanah and Yom Kippur it is
customary to visit friends and family. On Yom Kippur the community dresses
exclusively in white. The Bene Israel arrive at the synagogue before dawn, On Simchat
Torah they celebrate by dancing merrily in the synagogue with the Torah scrolls. On
Passover Bene Israel make matzoth, whitewash their houses and tin their copper pots.
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Education

In 1875, “The Bene Israel Benevolent Society for Promoting Education”
established the “Israelite School”, an English-language primary school which developed
into a high school in 1892. In the 1930s the school became known as the Elly Kadoorie
School after its benefactor, and taught its pupils, most of whom were Jewish, Hebrew as
well as English and Marathi. Today, the school has become a Marathi-language school
in which none of the pupils are Jewish. The Israelite School Old Students” Union, which
later became known as the Maccabean Fellowship, was established in 1917 and in its
heyday in the 1950s it attracted hundreds to social gatherings.

The Jacob Sassoon Free School was founded at the end of the 19th century as
an English school for Baghdad children in Bombay. Although at first a quota for Bene
Israel pupils was imposed, by the 1970s nearly all of the Jewish pupils (125 out of 400)
were Bene Israel. In 2001, there were hardly any Jewish pupils at the school.

The Bombay ORT school for boys was established in 1962; the school for girls
in 1970. In 2001, there were still a small number of Jewish pupils who receive technical
and vocational training, many of them later emigrating to Israel with knowledge of
Hebrew.

Communal Life

Communal life in India has been characterized by many social and charitable
organizations. The Stree Mandel, which was established in 1913 as a women’s
organization, is still active today. The Home for Destitutes and Orphans, which caters
for a handful of elderly people, was established in its present form in 1934. A variety of
other sports clubs, Zionist organizations and charitable and credit associations have been
in operation over the years.

The Bene Israel in India today represents a small, struggling community,
surviving through the efforts of Jewish organizations like AJDC (American Jewish
Distribution Committee), which organized the baking of matzoth for the entire Jewish
community in India for the Pesach festival 2001. Owing to large-scale emigration,
communal activity has declined and Bene Israel newspapers and periodicals, once
prolific, are now published infrequently. Notwithstanding, consolidation is taking place
between the different Indian Jewish communities, and connections have been forged
with different Jewish groups in Israel and in the United States.

The Future

The Bene Israel who remain in India can be divided into two sub-groups: those
who stay because of their overriding attachment to India, and those who will emigrate to
Israel and re-unite with their families and the majority of their community. The former
group includes Indian nationalists, non-Zionists and those who are too old to envisage
emigration. The latter group includes Zionists who see the eventual future of the Indian
Jewish community in Israel — in spite of hundreds of years of harmonic co-existence
with the non-Jewish population of India.

Dr. Shalva Weil is an anthropologist and a researcher with the Hebrew
University of Jerusalem and Ben-Gurion University of the Negev in Beer Sheba, Israel,
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AN EMPIRICAL STUDY ON FINANCIAL PERFORMANCE OF SCHEDULED
COMMERCIAL BANKS IN INDIA
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Abstract

The SCBs are those included in the second schedule of the RBI Act 1934 and
carry out banking business such as accepting deposits, lending loans and other banking
services. In India before July 1969 all the commercial banks, 73 scheduled and 26 non-
scheduled banks except the State Bank of India and its subsidiaries were private sector
banks. On July 1969, 14 major commercial banks with deposits of over 50 crores were
nationalized. In April 1980, another 6 banks were also nationalized by the government.
The main objective of nationalizing the banks was reach the clients in rural areas and to
provide quality services. The study is conducted to analyze the performance of
Scheduled Commercial Banks (SCBs) in India through the financial indicators such as
Deposit, Credit, Investment, Return on Assets, Return on Equity, Net Interest Income,
Capital Risk Adequacy ratio (CRAR), Gross NPAs and operating profit for the period
from 2011-2012 to 2018-2019. The study concluded that the percentage of the
profitability is decreasing year after year and there are fluctuations in the operating
profit percentage. Hence, the banks should improve their operations.

Keywords: SCBs, NPAs, Return on Assets, CRAR, Net Interest Income, Return on
Equity

Introduction

Commercial banks are joint stock companies which deal with deposits and
credit. Commercial banks play a vital role in our economy and are the heart of financial
structure. The primary objective of commercial banks is to receive deposits and lend
loans. The SCBs are those included in the second schedule of the RBI Act 1934 and
carry out banking business such as accepting deposits, lending loans and other banking
services. In India before July 1969 all the commercial banks, 73 scheduled and 26 non-
scheduled banks except the State Bank of India and its subsidiaries were private sector
banks. On July 1969, 14 major commercial banks with deposits of over 50 crores were
nationalized. In April 1980, another 6 banks were also nationalized by the government.
The main objective of nationalizing the banks was to reach the clients in rural areas and
to provide quality services. Nationalized bank in India is of higher quality because they
have 53,000 branches and 17,000 ATMs and this helps the customers to withdraw their
cash in any of the branches. Scheduled Commercial Banks in India are one of the most
important source of existing financial system and around two-third of financial
resources are accumulated and allocated by active participation of these banks. In India
Scheduled commercial banks are of three types:
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Public Sector Banks: These banks are owned and controlled by the government. The
objective of public sector banks is to provide service to the society without aiming on
profits. Some the examples of public sector banks are State Bank of India, Bank of
India, Canara Bank, etc.

Private Sector Banks: These banks’ major equity is owned and controlled by private
shareholders. The objective of these banks is to earn profits. Some of the examples are
ICICI bank, HDFC bank, IDBI bank, etc.

Foreign Banks: These banks are owned and controlled by foreign promoters. The
number of foreign banks has grown rapidly since 1991, when the process of economic
liberalization had started in India. Some the examples are Bank of America, Standard
Chartered Bank, etc.

Banking Functions:The main function of the banking is to mobilize resources from the
public and channel them into growth oriented activities. The well developed banking
system would perform better financial intermediation. The banking system with its
widespread network is most effective in collecting funds from the public and allocating
it to productive channel. The banks also undertake asset transformation from a depositor
by placing the resources in the bank and the bank in turn lends to the market.

Review of Literature

According to Reserve Bank of India Report, the stability in banking sector is
directly dependent on financial performance, soundness and liquidity of a bank. The
profitability and the soundness are the two subsets of financial performance in the
organization. Likewise capital adequacy, Return on Assets is two subsets to measure the
profitability performance. Nutan N. Thoke and Parikshit K. Pachorka in their study
attempted to analyse the relationship between financial performance indicators
(variables) ROA (Return on Assets) and Interest Income size to Bank size (Total
Assets), Assets Management measured by Assets utilization ratio (operational profit
divided by total Assets), Operational Efficiency measured by the operating efficiency
ratio (total operating expenses divided by net interest income). The study also compared
the various types of banks in Indian Banking industry i.e. PSB’s (Public Sector Banks),
Private Sector banks on the above measures to find out if there is any difference
between PSB’s and Private Bank’s performance with reference to points like role of
other incomes, credit deposit ratio. This study used correlation analysis as a method to
analyse relationship between independent and dependent variables and some banking
ratios. Comparing PSB’s with Private Banks would underline the difference in their
performance. The study throws light on, how by concentrating on some parameters can
enhance the performance of a bank. Study also provides a base for further research in
the domain of comparative analysis of financial performance of banks. Rani et al,
studied the performance and growth of different commercial banks in India for the
period 2009-2012, post global economic crisis. In the aftermath of the crisis, the Indian
commercial banks were found to show steady positive trends in their performance. The
SBI group and private banks were observed to have performed better than other public
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sector banks. Paul, P. (2015) assessed the working performance of all the commercial
banks for the period of ten years from 2004 to 2013. The parameters selected for this
study were Aggregate Deposit, Current-Deposit Ratio, Investment-Deposit Ratio and
share of Scheduled Commercial Banks in the priority sector lending. Besides, the study
revealed a significant improvement in the working performance. Pallauvi and Sluja, R
(2017) assessed the profitability of scheduled commercial banks in India. Some
parameters were selected in order to examine the profitability such as, operating profit
as percentage of working fund and net profit as a percentage of total deposit and total
income. The study concluded that net profit to working fund is better than operating
profit to working fund and net profit to total income is better than net profit to total
deposit. Uppal (2011) has analyzed the profitability and performance of various bank in
the era of liberalization. The performance of productivity is measured by using the
variables such as deposits per branch, credits per branch, business per branch, total
expenditure per branch, total earnings per branch. The results highlighted that the total
earnings per branch had increased in all the branches of the bank.

Objectives of the study

e To evaluate the performance of SCBs branches’ productivity by measuring in terms
of expansion of branches, deposits and credit growth during the study period.

e To analyze the financial performance of Scheduled Commercial Banks during the
study period.

e To make an attempt to identify the performance of profitability indicators of the
Scheduled Commercial Banks.

Study Period and Data collection

In the present study a period of 8 years has been taken i.e., from 2011-2012 to
2018-2019. The data is collected from the secondary sources which are available in
published form as well as the data collected from various research works. The data have
been collected from the following sources:
e Annual reports of Commercial Banks
e Annual report of Reserve Bank of India

Tools of the Study

The study is the combination of both theoretical as well as analytical study. The
data have been analyzed in many ways as possible by using statistical tools and
techniques with a view on evaluating the financial performance of SCBs in India during
the period of the study. To analyze the data statistical tools like Average growth rate,
Compound growth rate, Mean, Standard Deviation have been used to have an idea of the
variables. Based on the need of the study Correlation and one way ANOVA test has also
been made.

Hypothesis

Ho — There is no significance difference in the performance of SCBs during the study
period.

H; — There is significant difference in the performance of SCBs during the study period.
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Productivity and Financial Indicators of Scheduled Commercial Banks

After nationalization of banks there was rapid expansion of bank branches. Banks

emerged as an important tool for socio-economic changes. The main objectives of

nationalization of banks are as follows;

» To make availability of credit for priority sector in India on the bases of terms and
conditions and to maintain the profitability by regulating the cash reserve ratio and
liquidity ratio under the guidance of RBI.

» To open bank branches in rural areas.

The details of the growth rate of branches during the study period are given in the
following table;

Table: 1 Number of Branches of SCBs in India

Yea | Rur | A | Semi AGR | Urb | AG | Metropo | AG | Tota | AG

201 | 333 | 4.4 | 23630 9.81 |175 |5.41 | 16403 6.17 | 9091 | 6.3

201 | 359 | 7.2 | 26392 10.47 | 188 | 6.59 | 17478 6.15 | 9861 | 7.8

201 | 391 | 8.3 | 29163 950 |198 |5.35 |18348 4.74 | 1065 | 7.4

201 | 446 | 12. | 32216 9.48 | 215 | 7.63 | 19589 6.34 | 1179 | 9.6

201 | 481 | 7.2 | 34526 6.69 | 230 | 6.85 | 20879 6.18 | 1266 | 6.8

201 | 505 | 4.7 | 36455 529 | 243 |5.32 | 22088 547 | 1334 | 5.1

201 | 498 | - 39073 6.70 | 250 | 2.61 | 26697 17.2 | 1406 | 5.0
201 | 508 | 1.9 | 39652 1.46 | 253 | 1.19 | 26641 - 1424 | 1.2
CA 5.4 6.68 4.69 6.25 5.7
r 0.9 0.99 0.98 0.96

The number of SCBs’ branches in India has gradually increased from 2011-12
to 2014-15 to the highest 9.67 percent in the year 2014-15. Among the total number of
branches, the number of branches situated in the rural area increased by 5.42 percent, in
semi urban area the increase was 6.68 percent, urban area consists of 4.69 percent and
the metropolitan area increased to the extent of 6.25 percent. Hence it is inferred that
during the study period SCBs’ branches were opened more in semi urban areas than
other areas. The correlation analysis also proves the same and it is evident from the
analysis that the correlation is 0.95 for rural areas, 0.99 for semi urban areas, 0.98 for
urban areas and 0.96 for the metropolitan areas. On the whole the Table 1 shows a
positive growth rate in semi urban and metropolitan areas.

Table 2: Deposit Mobilization of SCBs in India

Year |Rural | AGR ﬁig‘;ﬂ AGR | Urban | AGR | Metropolitan | AGR
2011 | 250254 | 10.4 | 212043 | 10.7 | 168037 | 9.4 | 179796 6.0
2012 | 283072 | 11.6 | 239951 | 11.6 | 180626 | 7.0 | 199551 9.9
2013 | 335347 | 15.6 | 283990 | 15.5 | 203001 | 11.1 | 222677 10.4
2014 | 406624 | 17.5 | 340522 | 16.6 | 231521 | 12.3 | 248043 10.2
2015 | 493970 | 17.7 | 404661 | 15.9 | 266228 | 13.0 | 275033 0.8
2016 | 576171 | 14.3 | 470711 | 14.0 | 297715 | 10.6 | 301519 8.8
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2017 604231 | 4.6 540511 | 12,9 | 317462 | 6.2 364448 17.3
2018 642225 | 5.9 568454 | 4.9 327038 | 2.9 373787 2.5

CAGR 12.50 13.12 8.68 9.58
r 0.99 0.99 0.99 0.98

Table 3: Deposit Position of SCBs in India
The primary objective of Scheduled Commercial Banks is to mobilize the savings of the

Year ngoi?tz AGR -Iglen;gsits AGR -Iggﬁ)lsits AGR
2011 625330 -2.62 5283752 13.58 | 5909082 11.87
2012 662299 5.58 6088155 13.21 | 6750454 12.46
2013 713921 7.23 6991639 12.92 | 7705560 12.40
2014 794029 10.09 | 7739256 9.66 8533285 9.70
2015 888996 10.68 | 8438294 8.28 9327290 8.51
2016 1281439 30.63 | 9476217 10.95 10757656 | 13.30
2017 1370282 6.48 10055767 5.76 11426049 | 5.85
2018 1511287 9.33 11062484 9.10 12573772 | 9.13
CAGR 11.66 9.68 9.90
r 0.96 0.99 0.99

community through deposits. The above Table:2 shows the performance of deposits of
Scheduled Commercial Banks. Overall deposit growth slowed down since 2016 despite
the crisis due to demonetization and rising interest rates. The deposit position in
Metropolitan has increased in the year 2017 with 17.3 percent. The CAGR during the
study period depicts that deposit position of semi urban area is high with 13.12 percent,
followed by rural area with 12.50 percent, metropolitan with 9.58 percent and urban area
with 8.68 percent growth. The correlation analysis shows that there is high significance
in the deposit position to the extent of 0.99 percent in rural, semi urban and urban areas.
The Table: 3 shows that deposits of the SCBs have witnessed significant growth during
the study period in the Indian economy. During the study period the total deposits
revealed that the growth rate has grown gradually over the years of study from 2011 to
2018 and has reached a compound growth rate of 9.90. Out of the total deposits, demand
deposits constitute 11.66 percent whereas time deposits constitute 9.68 percent. The
analysis of correlation during the study period was highly significant to the extent of
0.99 for time deposits. This is evident in the total deposit too which has a high positive
correlation of 0.99 percent.
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Table 4: Credit Position of SCBs in India

Semi
Year Rural | AGR | urba | AGR | Urban | AGR | Metropolitan | AGR

n
2011 40018 | 7.36 | 28772 |5.99 | 16896 | 3.87 | 35038 -9.26
2012 41749 | 4.15 | 31292 | 8.05 | 17740 | 4.75 | 40099 12.62
2013 45703 | 8.65 | 34621 |9.62 | 20924 | 15.21 | 27038 48.3

1

2014 48343 | 5.46 | 39094 | 11.44 | 25379 | 17.55 | 25934 -4.25
2015 52777 | 8.40 | 39526 | 1.09 | 23777 | -6.73 | 28160 7.90
2016 57297 | 7.89 | 44832 | 11.83 | 28014 | 15.12 | 32231 12.63
2017 58864 | 2.66 | 47019 | 4.65 | 28795 | 2.71 | 37706 14.52
2018 59197 | 0.56 | 53245 | 11.69 | 37204 | 22.60 | 47330 20.33
CAGR 5.02 8.00 10.37 3.83
r 0.98 0.98 0.95 0.36

The above Table: 4 show the credit position of Scheduled commercial banks in
India during the study period 2011-2012 to 2018 -2019. The table shows that high credit
growth in CAGR is in urban area with 10.37 percent and 8.00 percent growth in CAGR
in semi urban area. The credit position growth is lower in metropolitan area which is
about 3.83 percent. The results of correlation shows that are high significance in credit
position in rural, semi urban and urban areas which are 0.98 and 0.95 percent
respectively during the study period.

Table 5: Investment and Credit Position of SCBs in India

Year Investments AGR Credit AGR
2011 1737787 13.59 120724 1.72
2012 2006105 13.38 130880 7.76
2013 2212821 9.34 128286 -2.02
2014 2491825 11.20 138750 7.54
2015 2625509 5.09 144240 3.81
2016 3030963 13.38 162374 11.17
2017 3318454 8.66 172384 5.81
2018 3381056 1.85 196976 12.48
CAGR 8.68 6.31

r 0.99 0.95
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The Credit and Investments of SCBs shows that the annual growth rate over the years
was about 13.38 percent in 2016-17, whereas in the 2017-18 and 2018-19 the
investment growth rate decreased to 8.66 percent and 1.85 percent respectively. The
credit position has increased enormously with a growth rate of 12.48 percent. The
degree of correlation for the investment and credit witnessed during the study period
was about 0.99 and 0.95 for investment and credit respectively. It reveals the scheduled
commercial banks have shown significant performance during the study period.

Hypothesis Testing: In order to examine whether there is difference in the financial
performance of the SCBs during the study period 2011-12 to 2018-19. One way
ANOVA test has been employed to test the hypothesis. The results of the test is given in
the Table: 4

Ho: There is no significant difference in the financial performance of the SCBs

H,: There is significant difference in the financial performance of the SCBs.

Table 6: One way ANOVA for the Financial Indicators of SCBs in India

Model sum ~of | pe | Mean F Sig.
Squares Square

Regression | 32.04 3 10.68 4.29 0.09

Residual 9.95 4 2.48

Total 42 7

The above Table: 6 shows the ANOVA test, which indicates that there is highly
significant difference among the profitability indicators of Scheduled Commercial
Banks in India during the study period 2011-2012 to 2018-2019. The value of F ratio is
4.29 as against the table value, for the degree of freedom (3, 4) at 5% level of
significance, 9.12. As the calculated value is lesser than the table value, it is concluded
that there is no significance in the indicators ascertained during the study period. Thus
the null hypothesis is rejected i.e., where there is significant difference in performance
of scheduled commercial banks in India.

Table 7: Income and Expenditure of SCBs in India

Interest | Other Interest Operating Net Operating
Year Interest -
Income Income | Expenses | Expenses Profit
Income
2011 491341 79850 298925 123140 192416 | 149126
2012 655284 86344 430356 137572 224928 | 173700
2013 763607 97784 513801 156664 249806 | 190926
2014 855133 114093 | 577165 182416 277968 | 209645
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2015 940776 132409 | 637057 202803 303718 | 233325

2016 990945 144093 | 666063 225423 324882 | 243552

2017 1012032 | 193314 | 669189 248423 342843 | 287734

2018 1021968 | 195598 | 653510 271470 368458 | 292587

CAGR | 9.59 11.85 10.27 10.39 8.46 8.79

r 0.95 0.97 0.91 0.99 0.99 0.99

The Table: 7 reveal the Income and Expenditure of Scheduled Commercial
Banks in India for the study period 2011- 2012 to 2018-2019. The table shows that other
income earned 11.85 percent is higher compared to the interest income which is about
9.59 percent. The net interest income growth rate is 8.46 percent growth and in case of
expenditure there is slight variation in interest expenses and operating expenses. There
is a growth of 10.27 percent in interest expenses and 10.39 percent growth in operating
expenses. The operating expenses are expenses related with the operation and
maintenance of the business to generate income. The operating profit is termed as total
earnings less total expenses, excluding provisions and contingencies. In the overall
study period the operating profit reveals a growth of 8.79 percent.

Table 8: Profitability Indicators of SCBs in India

var[Fenon | fen [N G [ oman [
2011 1.08 14.6 2.91 2.2 14.2 2.26
2012 1.04 13.84 2.9 3.0 13.8 2.24
2013 0.8 10.69 2.79 3.6 13 2.13
2014 0.8 10.42 2.7 4.4 13 2.04
2015 0.4 3.58 2.64 5.0 13.3 2.00
2016 0.4 4.16 2.6 9.3 13.3 1.94
2017 0.4 4.2 2.4 11.7 13.7 2.01
2018 -0.2 -2.8 2.5 14.6 13.8 2.13
Mean | 0.59 7.33 2.68 6.7 13.51 2.09
SD 0.42 6.01 0.18 4.57 0.43 0.11
r 0.89 0.90 0.92 0.89 0.02 0.50
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The profitability of the SCBs is measured in terms of Return on Assets, Return
on Equity, Net interest income, Gross NPA, Capital risk Assets Ratio and Operating
Profit. The above table shows that ROA has a mean of 0.59 units with a standard
deviation of 0.42 units. ROE reflects a declining percentage with the mean value of 7.33
units with the standard deviation of 6.01. The net interest income has a mean value of
2.68 units with the standard deviation of 0.18. The correlation is high and positive in the
case of net interest income of about 0.92, followed by ROE with 0.90 and ROA and
Gross NPA both having 0.89 correlation value.

Hypothesis Testing: In order to examine whether there is difference in the performance
of the profitability indicators of SCBs during the study period 2011-12 to 2018-19. One
way ANOVA test has been employed to test the hypothesis. The results of the test is
given in the Table: 6

Ho: There is no significant difference in the performance of the profitability of SCBs
H;: There is significant difference in the performance of the profitability of SCBs.

Table: 9 One way ANOVA for the Profitability Indicators of SCBs in India

Model Sum - of | b Mean F Sig.
Squares Square

Regression | 41.736 5 8.35 63.27 0.01

Residual 0.263 2 0.13

Total 42 7

The above table shows the ANOVA test, which indicates that there is highly
significant difference among the profitability indicators of Scheduled Commercial
Banks in India during the study period 2011-2012 to 2018-2019. The value of F ratio is
63.27 as against the table value, for the degree of freedom (5,2) at 5% level of
significance, of 5.78. As the calculated value is greater than the table value, it is
concluded that there is significance in the indicators ascertained during the study period.
Thus the null hypothesis is accepted i.e., where there is no significant difference in
performance of Scheduled Commercial Banks in India.

Conclusion: In this paper, the performance of scheduled commercial banks in India has
been evaluated. The study reveals the overall performance of SCBs in India. The
financial indicators such as Investment, Deposit and Credit have increased through the
years. The profitability indicators such as return on assets, return on equity, net interest
income, operating profits, CRAR, NPAs have no significant performance during the
study period. The percentage of the profitability is decreasing and there is a fluctuation
in operating profit percentage. Hence the SCBs should improve their operations. The
total income of the SCBs is mainly driven by Interest Income. The interest income is
restrained by the increase in NPAs. During 2016-17 the banking sector faced challenges
due to demonetization with worsening asset quality with implications in the form of
declining profitability. The Return on Assets also shows a declining percentage. It can
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be concluded that the performance of the Scheduled Commercial Banks is progressive
due to increased provisions. The SCBs have best technology though it has to concentrate
on utilizing the manpower in effective and professional manner.

References

1. Nutan N. Thoke and Parikshit K. Pachorka, “Correlation Study of Financial Performance
Indicators in Indian Public Sector Banks & Private Sector Banks,” Journal of Management
and Research, Volume 1, March 2012, PP 76 — 79.

2. Pallavi, &Saluja, R. (2017). Profitability Analysis of Scheduled Commercial Banks in India.
IJARIIE, 3(3), 3431-3437.

3. Paul, P. (2015). A Study on Operational Performance of Indian Commercial Banks. IJCEM
International Journal of Computational Engineering & Management, 18(4), 2230-7893.

4. Rani, D. S., Kumar, P. V., and Rao, K. R. M. (2013). Studies on Growth and Performance of
Indian Commercial Banks during Global Economic Recession. IJCEM International Journal
of Computational Engineering & Management, Vol. 16, Issue 6, November.

5. Reserve Bank of India- “Annual Reports and Reports on Trend and Progress of Banking in
India”. Various Issues

6. Reserve Bank of India, “Report on Trend and Progress of Banking in India 2008-09,” 2009.

7. Handbook of Statistics, Reserve Bank of India

8. Reserve Bank of India, “Report on Trend and Progress of Banking in India 2012-13,” 2013.

9. Trends and Progress of Banking in India, Various Issues.

10. Uppal, R.K. (2011). Profitability and Productivity Analysis of Various Bank Groups in

Liberalization Era emerging Issues. Sri Krishna International Research and Educational
Consortium, 2(2), 1-12.

wWww.ijmer.in

87



TEZ\ INTERNATIONALJOURNAL OF MuLTiDISCIPLINARY EDUCATIONALRESEARCH

N ISSN:2277-7881; ImpacT FAcTOR :6.514(2020); IC VALUE:5.16; ISI VAWE:2.286
Peer Reviewed and Refereed Journal:VOLUME:9, ISSUE:11(9), November:2020

LIaER

BRITISH WAR AGAINST MAJOR INDIAN POWERS AND CONSOLIDATION
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Synopsis:

British had to wage fight with many local Indian rulers in order to strengthen its power
and stronghold in India.The Sikh power under Maharaja Ranjit Singh had made the
British East India Company anxious and the British crushed the Sikh empire and took
complete control over it. On the other side the Marathas were posing a great threat to the
British’s policy of colonial supremacy. The British had to enter into war with Marathas
with great tact and force. First the British made allies with the kings that were hostile to
the Marathas. Later, after securing victory over the Marathas, the British betrayed the
allies and took them also under control.

Keywords: War, Alliance, Allies, Troops, Capture, Defeat, Surrender, Treaty, Etc.

British fought wars with the Kings of Mysore, Sikhs and Marathas to establish
their supremacy in India. The major Indian powers were Rajas of Mysore like Haider
Ali and Tipu Sultan, Sikhs Rajas like Ranjit Sigh in Punjab and Marathas Kings like
Baji Rao Peshwa in Deccan.

Wars with Mysore: TheBritsh had to fight four wars with the kings of Mysore.

The first Anglo-Mysore war (1767 to 69) was fought between Nizam, Marathas and
Haider Ali on the one side and the British on the other. The British at Madras were
frightened. They finally surrendered and made peace with Haider Ali.

The Second Anglo Maratha War (1780-1784) saw the rise of Sir Eyre Coote, the
British commander who repeatedly defeated Hyder Ali. However,Hyder and his son
Tipu prevailed. This led to the last British-Indian treaty with an Indian ruler on equal
footing. The war ended in 1784 with the signing of the Treaty of Mangalore. By this
treaty both sides agreed to restore the pre-war situation.

The Third Anglo-Mysore War (1789-1792) - Tipu Sultan, the ruler of Mysore made
friendship with France, invaded the nearby state of Travancore in 1789, which was a
British ally (friend). The resultant war lasted three years and was a resounding defeat for
Tipu. The war ended after the 1792 capture of Seringapatam by the British. The Treaty
of Seringapatam was signed. “Tipu Sultan, unable to pay an indemnity of 330 lakhs of
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rupees, was required to surrender two of his three sons as hostages of war.” (Narwane,
2014)

The Fourth Anglo-Mysore War (1799) saw the defeat of Tipu Sultan. Mysore's
alliance with the French was seen as a threat to the East India Company. Mysore was
attacked from all four sides by Nizam, Marathas and British. The enemies’ troops were
four times larger than that of Tipu Sultan. Mysore had 35,000 soldiers, whereas the
British commanded 60,000 troops. The Nizam of Hyderabad and the Marathas launched
an invasion from the north. The British won a decisive victory at the Battle of
Seringapatam in 1799. Tipu was killed during the defence of the city. Mysorean territory
was annexed by the British, the Nizam and the Marathas. The remaining part around
Mysore and Seringapatam, was restored to the original Indian prince belonging to the
Wodeyar dynasty.

The British took indirect control of Mysore, restoring the Wodeyar Dynasty to
the Mysore throne (with a British commissioner to advise him on all issues). Tipu
Sultan’s young heir, Fateh Ali, was sent into exile. The Kingdom of Mysore became a
Princely State under the system of Subsidiary Alliance introduced by the British.

English supremacy over the Sikhs and Punjab

Maharaja Ranjit Singh was born at Gujranwala on 2" November 1780. A.D.
He remained under the protection of regency council set up by his mother for 5 years
and assumed the reins of the government in 1779 A.D. He led the foundation of an
extensive Sikh kingdom after conquering the Punjab states one after the another by
taking full advantage of the disorderly and disturbed political condition of the Punjab.
Maharaja Ranjit singh died on 29" July 1839A.D. and with his death the Sikh state
which he had built began to fall.

Anglo Sikh relations in the beginning were quite friendly. The growth of the
Sikh power under Maharaja Ranjit Singh had made the British East India Company
anxious, so they concluded a treaty with Ranjit Singh in 1809, known as the treaty of
Amritsar. It was made between Maharaja Ranjit Singh and Sir Charles Metcalfe on
behalf of English in 1809 A.D. Under the agreement river Sutlej was recognized as the
separation between both the empires. The agreement stopped the immediate expansion
of the Sikh Empire under Ranjit Singh towards the east yet Ranjit Singh conquered
Attock (1813), Kashmir (1819), Dera Gazi Khan(1820), Dera Ismail Khan (1821),
Peshawar, Kangra, Multan, etc in the south, west & north. But after his death at the age
of 59 his successors weren't able to provide the right kind of leadership required to
sustain such a huge empire. After various pretensions and bloodbath finally the youngest
son of Ranjit Singh, Dileep Singh took charge of his empire in 1843 under the guidance
of his mother, Queen Jhindan. But he too was unable to cope up with the internal
dissensions.

Prevailing chaos invited the British East India Company to fish in the troubled
waters. They started a military build up in the eastern fringe of Sutlej. the concerned
Sikhs made a huge political blunder by breaking the treaty of Amritsar and crossing the
river Sutlej. Later the war with the British became imminent.
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First Anglo —Sikh war (1845 — 1849) - on 13th December, 1845, the British Governor
General Henry Hardinge declared war on the Sikhs. Between 1845 to 1849 Sikhs and
the British fought two wars. The first war was fought in Mudki on 18th December 1845.
Sikhs under their Prime Minister Lal Singh attacked and got a decisive edge over the
British, but the sudden running away of Lal Singh from the battle field at a time when
the battle was at its pinnacle gave a huge blow to the Sikh morale. Again on 21st
December 1845 the two armed forces met at Ferozeshahar, again the sudden running
away of Lal Singh and General Teja Singh led to the defeat of the Sikhs. But the Sikhs
on 21st January, 1846 came back with a new vigour when under the leadership of
Ranjodh Singh and Ajit Singh they defeated the army of Harry Smith.

The Sikhs and the British fought two more battles on 28th January at Aliwal and on 10th
February at Sobraon. These battles led to the Treaty of Lahore, in which the Sikh
territories east of Sutlej were confiscated also the Sikhs were forced to surrender
Jalundhur - Doab region to the British. Also Sikhs were forced to hand over Kashmir as
a penalty to the British which the British East India Company later sold to Maharaja
Gulab Singh of Jammu for 10 Lakh Pounds. The King and his queen Mother were later
on pensioned off.

The Second Anglo-Sikh War was fought at Chilianwala on 13" March 1849. After the
war a truce was reached at by both warring sides. But the truce was not long lasting. A
succession controversy resulted in the resignation of the then Gowvernor of Multan,
Moolraj. His resignation brought in an era of chaos and confusion. So to control the
situation two British Officers under Khan Singh were deputed to Multan but both the
British Officers were murdered there. Soon Queen Mother Jhindan was arrested and
charged with treason and inciting other Sikhs. She was deposed. This disgraceful
behavior with the Queen Mother triggered of the second Anglo-Sikh war.

On 13th January, 1849 both the Sikh and the British Forces under Lord Guff met. The
Sikh forces were lead by Jawahar Singh Nalwa. This was the most gruesome battle the
British forces ever fought. The total British losses in terms of the dead and the injured
were approximately 2, 400 which included 89 officers. But the battle was indecisive so
the next battle was fought in Gujarat on 21st February but this time the Sikhs lost
decisively. On 12th of March the Sikhs finally laid down their arms and on 29th March
Punjab was annexed to the British dominion of India. On 29 March 1849, Lord
Dalhousie annexed the Sikh kingdom to the British crown. The Punjab was annexed to
the British Empire by a proclamation on March 28, 1849 A.D. of Lord Dalhousie. The
Khalsa army was disbanded. Maharaja Dalip Singh himself had to part with the famous
diamond Kohinoor. Furthermore, the Sikh Sardars were forced to considerably reduce
their territorial and judicial control leaving only four Sardars in charge of the judiciary,
with Sardar Chattar Singh Atariwalla controlling the area between the Jhelum and
the Indus, Sardar Kahan Singh Mann controlling Lahore, Sardar Ram Singh Jallawala
controlling the ChajDoab, and Sardar Lehna Singh  Majithia controlling
the Majha including lands south east of the Ravi up to the hills and down to Kasur.
(Khuswant Singh, 1977)
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War with Marathas

Balaji Baji Rao was appointed the third Pesewa of the Marathas in 1740.
Maratha power spread to the north during 1757-60. The third Battle of Panipat took
place in 1761 between the Marathas under the Peshwa’s son and the Ahmad Shah
Abdali in alliance with Nazib-ud-daulah of Rohilkhand and Shuja-ud-daulah of Awadh.
Marathas were defeated. SadasivaBhao was killed. Visvas Rao, the son of Peshwa, was
also killed. Malhar Rao Holkar saved his life by running away from the battlefield.
Mahadji Scandia was able to save his life but he became lame. This loss jolted Balaji
Baji Rao. He retired broken-hearted to Poona and died in 1761 a few days later.

The First Maratha War (1775-82): The first Maratha War was fought between the
English and the Marathas from 1775 to 1782. Nana Phadnavis made friendship with
Nizam and Haidar Ali. Their combined army defeated Goddard’s army in 1781. Soon
the Nizam left the side of the Marathas. However, Warren Hastings was in favor of
ending the war. The Treaty of Salbai was concluded between the English and the
Marathas under MahadjiScindia on May 17", 1782, and status quo was maintained.

The Treaty of Bassein (1802): This treaty was later made between the last Peshwa of
the Marathas, Baji Rao 11 and the English on December 31%, 1802. By concluding this
treaty the Pehwa lost his independence for the sake of his protection and sacrificed the
interest of his country and the community to achieve his selfish ends.

The second Maratha War (1803):The second Maratha war broke out between the
English and the Maratha Chiefs — Scindia and Bhosale. The reason of this war was Lord
Wellesley’s desire to extend the British Empire. The English won the war. The Treaty of
SurjiArjungaon was made on Dec. 30" 1803. The English territory extended
considerably and many important areas were annexed to the British Empire.

The Third Maratha War (1817 — 1818): In 1815, Trimbakji, a minister of the Peshwa,
murdered a Brahmin envy of the ruler of Gaikwar who had gone to Poona under a
British self-conduct. Elphinstone suspected a foul play. He forced Baji Rao to surrender
Trimbakji. He also forced the Peshwa to enter into a new subsidiary alliance and grant a
piece of territory for the maintenance of the contingent force. He compelled him to give
up the headship of the Maratha confederacy. Later on Baji Rao revolted and attacked
and burnt the British Residency. But Elphinstone managed to escape. In the battle of
Kirki, Peshwa was defeated.

Appa Saheb Bhosale of Nagpur and Holkar declared war against the English.
Appa Saheb was defeated at Sitabuldi and was forced to surrender. Holkar’s army was
also defeated in the battle of Mahidpur. The Peshwa was chased and defeated at Ashti
and Koregaon. Baji Rao Peshwa was forced to surrender in 1818. The Fort of Asirgarh
was captured in 1819. The English abolished the office of Peshwa. But Baji Rao was
given a generous treatment by way of a pension of Rs. 8 lakh a year for his life. A
representative of the line of Shivaji was put on the throne of Satara. Appa Saheb
Bhosale was deposed and a new Raja was put in his place. The Narbada territory of
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Bhosale was annexed. Holkar was forced to enter into a subsidiary alliance and grant
some territory for the maintenance of the contingent army.

The French in India were also a power to reckon with. The rivalry between
English and French over gaining control of India led to several wars between the French
and the English. Finally, at the Battle of Wandiwash the French were finally washed out.
First Carnatic War (1746-1748): In 1740 the War of the Austrian Succession broke
out in Europe. Great Britain was only drawn into the war in 1744, when it entered the
war opposed to France and its allies. The trading companies of both countries
maintained cordial relations among themselves in India while their parent countries
were bitter enemies on the European continent. Dodwell writes, "Such were the friendly
relations between the English and the French that the French sent their goods and
merchandise from Pondicherry to Madras for safe custody."”

Although French company officials were ordered to avoid conflict, British
officials were not, and were furthermore notified that a Royal Navy fleet was en route.
After the British initially captured a few French merchant ships, the French called for
backup from as far afield as Isle de France (now Mauritius). ,

On 21 September 1746, the French captured the British outpost at Madras.
Dupleix, to placate the Nawab of Arcot, had promised him Madras, but withdrew that
promise after the capture. The Nawab then sent a 10,000-man army to take Madras from
the French, but was decisively repulsed by a small French force in the Battle of Adyar.
The French attempted to capture the British outpost at Cuddalore, but could not do so.
With the termination of the War of Austrian Succession in Europe, the First Carnatic
War also came to an end. In the Treaty of Aix-la-Chapelle (1748), Madras was given
back to the British in exchange for the French fortress of Louisbourg in North America,
which the British had captured. The war was principally notable in India as the first
military experience of Robert Clive, who was taken prisoner at Madras, escaped, and
then participated in the defense of Cuddalore and the siege of Pondicherry.

Second Carnatic War (1749-1754):After the death of the Nizam-ul-Mulk in 1748, the
Nizam of Hyderabad, a civil war for succession, now known as the Second Carnatic
War, broke out in the south between Mir Ahmad Ali Khan (Nasir Jung), the son of the
Nizam-ul-Mulk, and HidayatMuhiud-Din Sa‘adu'llah Khan (Muzaffar Jung), the
grandson of Nizam-ul-Mulk. This opened a window of opportunity for Chanda Sahib,
who wanted to become Nawab of Arcot. He joined the cause of Muzaffar Jung and
began to conspire against the Nawab Anwaruddin Muhammed Khan in Arcot. The
French allied with Chanda Sahib and Muzaffar Jung to bring them into power in their
respective states. But soon the British also intervened. To offset the French influence,
they began supporting Nasir Jung and Muhammad Ali Khan Walajah (son of the
deposed Nawab Anwaruddin Muhammed Khan of Arcot). Initially, the French
succeeded in both states in defeating and murdering their opponents and placing their
supporters on thrones in 1749.

In 1751, however, Robert Clive led British troops to capture Arcot. Clive's
success led to additional victories for the British and their Nizam and Arcot allies. The
war ended with the Treaty of Pondicherry, signed in 1754. Muhammad Ali Khan
Walajah was recognized as the Nawab of Arcot. The French leader Dupleix was asked
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to return to France. The directors of the French East India Company were dissatisfied
with Dupleix's political ambitions, which had led to immense financial loss. In 1754,
Charles Godeheu replaced Dupleix.

Third Carnatic War (1757-1763): The outbreak in 1756 of the Seven Years' War in
Europe resulted in renewed conflict between French and British forces in India. The
Third Carnatic War spread beyond southern India and into Bengal where British forces
captured the French settlement of Chandernagore (nowChandannagar) in 1757.
However, the war was decided in the south, as British commander Sir Eyre Coote
decisively defeated the French under the Comte de Lally at the Battle of Wandiwash in
1760. After Wandiwash, the French capital of Pondicherry fell to the British in 1761.
The war concluded with the signing of the 1763 Treaty of Paris, which returned
Chandernagore and Pondichéry to France, and allowed the French to have "factories"
(trading posts) in India but forbade French traders from administering them.

The British won every battle with the Indian powers either alone or with allies
but did never allow any other to supersede them in any matter whatsoever. It had
developed tactful contrivances to put control over all of them. The major reason for their
victory may be assigned to their invincible strategies and team work added with their
modern mercenaries. Initially they remained confined to de-facto ruler-ship and later, in
course of time they became de-jure.
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Abstract

When the world was running at its pace it was suddenly stopped by major
roadblock in terms of coronavirus pandemic. Like any other system, the educational
system was also affected. However, online based education acted as a boon to ensure the
continuity of the education. This article deals with the positives, and challenges of
online based education system. Positives of online education include assurance of
continuity of education in adverse circumstances, access to expertise, promotion of girls
education and differently abled students education, self-paced and flexible learning,
cost-effectiveness, greener approach and improvement of technical skills of students and
teacher. Challenges that are required to be overcome include cyber attacks, need of clear
government policies, cost to infrastructure. Students related challenges include reaching
out marginalised and under-privileged learner, lack of efficient communication skills,
less accountability, need of self discipline and self direction, promotion of
corresponding education, high dropout rates, overdependence to technology. Teacher’s
related challenges include lack of essential qualities, less brain storming and difficulty in
maintaining personal and professional balance.

Keywords: COVID-19, Online education, Positives, Challenges.

Introduction

COVID-19 which was originated in China in December 2019 has now become
a pandemic, infecting 213 countries or territories (Singh, 2020). Due to exponential rise
in the COVID-19 cases, several governments across the globe has enforced lockdown
measures in order to curb the movement of people to limit the spread of the infection
and also due to shortage in the medical facilities. Some of the countries are observing
complete lockdown while some are lifting the lockdown measures as the critical cases
are falling. India, on the other hand has implemented the world’s biggest lockdown from
March 22, 2020 to May 30, 2020 (June 30, 2020 in containment zone) (Sharma, 2020).
The idea of lockdown is not new and has been chosen often to escape the wrath of dire
conditions such as wars, pandemics and other emergencies. The lockdown measure was
first taken in the Italy Renaissance period during the plague outbreak. According to John
Henderson, it surfaced in Italy over the 15th, 16th and 17th centuries and, in 1630-31, it
was applied with full blast during the plague outbreak in Florence. Today's COVID-19
lockdown measure exhibits parallels to those 400 year old lockdown in Florence
(Khadilkar, 2020).

India has witnessed many circumstances in past that empowered the governing
authorities to impose such lockdown measures time and again. In 1897, Bubonic plague
broke out in the Bombay state and to tackle the situation, The Epidemic Diseases Act,
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1897 was passed which empowered the state government to authorize regulations for
inspecting travellers, segregation of suspected individuals in hospital or temporary
settings (Rakesh, 2016), prohibition of Mecca pilgrimages, emigration from India,
religious gatherings, railways bookings etc (Verma, 2020). Similarly, Governing
authorities of India declared national emergencies in a number of instances, as in 1962
(China War), 1971 (Pakistan war) and in 1975 (internal disturbances). From 1975-1977,
a State of Emergency was declared by then Prime Minister Indira Gandhi across the
India during which civil liberties were held back and elections were suspended (Bari,
2017).

COVID-19 has not only affected the public health negatively but also has
devastating impact on global economics, politics, geopolitics, environment, religion and
education (Scott, 2020). With complete lockdown measures school, colleges, and
Universities are on shut and over billions of students are unable to go to school or
colleges worldwide. As per the report of UNESCO, 191 countries have implemented
nationwide closures of their schools and universities and as of April 16, 2020, affecting
nearly 157 crores learners (enrolled at pre-primary, primary, lower-secondary, and
upper-secondary levels of education as well as at tertiary level] across the globe
(McCarthy, 2020). Policymakers are facing the dilemma between closing and opening
these educational institutions, as the closure is required to save lives and operation is
required to ensure the continuous learning and allowing the workers to work (Scott,
2020).

Most countries such as Argentina, Croatia, China, Cyprus, Egypt, France,
Greece, Italy, Japan, Mexico, Portugal, Republic of Korea, Saudi Arabia, United
Arab Emirates and United States are providing online platforms and utilizing the
internet to facilitate the continuous learning. Teachers and school administrators
around the globe are encouraged to provide live and massive open online course
(MOOQC) styled lessons, and to utilize applications that facilitate communication
between them and learners. However, Information and Communication Technology
(ICT) based learning draws a major concern for the learners hailing to under-privileged
backgrounds. There are areas where electricity and internet are still a constraint and
hence ICT based education is a challenge. But, some countries, for instance, France is
providing devices and printed assignment to 5% of such under-privileged learners.
China, on the other hand, is providing computers to learners from low-income
background and offering telecommunication subsidies and mobile data packages to such
students. In Portugal, the government suggested collaboration with the post office
services for delivering work sheets to the students (Chol Chang, 2020).

The idea of e-learning in India has travelled all the way from distance
education to the present stage. Distance education has more than 200 years of
existence. It first began as correspondence courses and with the developments, it
transformed into today’s style of education. 1800s to 1900s comprised mainly of
correspondence courses, 1950s to 1960s and 1950s to 1980s mainly comprised of video
conferencing and teleconferencing respectively and web based instruction extended
from 1990s to present. In India, University of Delhi, was first to offer distance learning
bachelor’s degree programmes in arts, sciences and social sciences in 1962 and by
2008-09 over 3.6 million students enrolled in distance education programmes (Chol
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Chang, 2020) (Kentnor, 2015). E-learning has given rise to Virtual Learning which
range from products such as webCT and Blackboard to institutional indigenous system
to fulfil their particular needs (Vovides, 2007). The Virtual Classroom which is based
on computer group ware and internet via worldwide web (www) are recently added in
this type of learning setup. Learners get benefited by such courses using local
computers. Once the learner gets access he/she can download course materials, gain
video and audio material etc (Ray, 2012). Similarly, a “Virtual university” is a separate
online entity which is analogous to conventional university and is based on the medium
level of learning organisation structure. All the information are organized and stored as
web based courses/lessons/pages and are delivered in digital form at a distance. In
Virtual University, management design the courses and assure that all the aspects
related to this purpose such as deliverance of lecture, planning funds, staff and other
resources are fulfilled (Choudhary, 2020).1t is very important to analyse any new
concept with the challenges faced along with the positives. This article aims to
consolidate all aspects of online learning.

Positives of Online Learning

Ensure continuity of learning in adverse situation: Online learning is the best tool of
education when the world is dealing with any pandemic situation. With complete
lockdown across the globe school, college and Universities are on shut, online learning
is the best tool to ensure the continuity of learning (Nair, 2020).

Access to expertise: Online learning enables the students to get to learn by world's
renowned faculty since the distance is not a constraint in it. For instance, an educator of
West is just a fingertip away from a student in Asia, means a student can get benefits
from the educator around the world irrespective of the distance between them. Likely,
the student can get access to the specialized degree courses which are otherwise not
available at local colleges and institution of learning (Jain, 2019).

Promotes girl education: Education is the basic human right and Indian constitution
guarantee equal right to male and female for the same. Despite that, girl’s education in
India is still a question, pertaining to socio-cultural barriers. In such cases, online
learning act as a rescuer. Ministry of Human Resource Development, Government of
India and Central Government Digital Programmes have taken a number of initiatives to
promote girls education in India. Digital Gender Atlas, Udaan, e-pathshala are some of
the schemes run by the government to promote the education of girl child digitally
(Barden, 2017).

Facilitates learning of differently-abled students: If the learning institution has well-
equipped software and system for differently-abled students then definitely online
learning is a boon for such learners. For instance, students with dyslexia or visual
disorders can alter the color, font style and size using IT system and software which
help them to perceive the information effectively. Likely, students with mobility
impairment do not need to rush to the school and colleges and can learn within their
comfort zone. Similarly, technologies like braille keyboards or voice-to-text software
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and audio recordings can make learning easy for visually impaired students. In the case
of students with hearing impairment use of video lectures with subtitles can help a lot
(Obstander, 2019).

Facilitate learning while working professionally: Some people for one reason or other
may not commit themselves to a full-time graduate course. For instance, those who are
working or for those, with whom working is mandatory to earn a livelihood. Such
people can count on online program or courses which will provide them with the
opportunity to learn and pursue higher education while working professionally
(Dumbauld, 2020).

Self-paced and flexible: Online learning is self-paced where the time pressure that
exists with live classrooms does not exist and the learner can decide themselves, where
and when to schedule their lecture and exams (Gilbert, 2015).

Better understanding: Online learning makes use of the latest technology, simulations
and models assist students with an in-depth understanding of the topic (Broderick).

Cost-effective: Online education facilitates learning of financially weaker section of
society as the tuition fee and the cost per credit hour of online courses is less compared
to traditional campus-based courses. Moreover, many colleges and universities accept
credits earned by a student through massive open online courses (MOOCSs) making the
course almost free. Also, with online learning, expenses such as commuting cost,
massive textbook cost, activity cost are reduced or absent. (Gogeun, 2020).

Improves technical skills: As online learning is totally dependent on technology,
students learn to develop new computer skills and navigate different learning
management system and programs. Students will have to learn to download lectures,
upload assignment and test, navigate the course lecture and communicate with instructor
and peers digitally (Gogeun, 2020).

It is a green option: Online learning promotes go green approach compared to
traditional class-based learning as it facilitates a paperless form of learning, hence
protects the environment by saving trees. As per the report of National Wildlife
Foundation every ton of wasted paper is equivalent to the death of 16 large trees. With
online learning remission of carbon dioxide is also reduced. According to a study, there
is 90% less power consumption and 85% less carbon emission with online learning
compared to traditional class learning. Use of non-renewable resources such as plastics,
wood, metal, building materials is also reduced with online learning (Bordoloi, 2020).

Challenges

Cyberattacks: With COVID-19 outbreak, teachers and professor across the nation have
to adapt the whole new mode of teaching i.e. technology driven education (Morris,
2020). The hackers find such situation as an endless opportunity to exploit people by
spreading misinformation and tricking end users into sharing credit card information,
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login credentials and other form of personal detail (Nanda, 2019). Therefore, it is
necessary that before implementing technology based learning, cyber security and
privacy must be considered, neglecting which may end up putting students and
educators at substantial security and privacy risks.

Framing clear government policies: The human resource development ministry
believes that the online learning is reformative and helps in college teacher training. It
is estimated that by 2022, online learning will be preferred by 6.5 million people.
However, such courses have implementation issues in colleges and universities and lack
clarity and structure. A Delhi University professor says that there is very little
awareness, motivation and implementation of online courses in a University system. For
instance, Swayam, an online education platform designed by government has huge
enrolment but low completion. UpGrad, TalentSprint, and Learnapp are some of the
private ed-tech players which are trying to bring the industry into equation (Kapadia,
2018).

On the other hand the government policy are not very clear about whom to
target (freshers or executives], quality assessment, and how professors will be benefitted
by offering such courses. UGC has now recognised the validity of online mode of
education under its University Grants Commission (Online Courses or Programmes]
Regulations, 2018 (“Online Education Regulations”) under which non-technical
courses can be offered online by a University and an Institution deemed to be a
University (Palvia, 2018).

Government is working on reaping benefits of online education through
platforms such as Digital India, Skill India, e-Basta (schools’ books in digital form), e-
Education (all schools connected with broadband and free WiFi) in all schools,
development of pilot MOOCs (Massive Online Open Courses), NandGhars (digital tools
as teaching aids), Skills Online (learning portal for skill training) (Mukhopadhyay,
2020).

Reaching out at Rural India: Despite the launch of many schemes, the condition of
education in India is still miserable. Access to internet is one of the major concerns in
rural areas. Internet access does not mean that the household has internet facility at
home. In fact, only 47% of household own computing device to access internet and only
5% of students have internet access at home in rural area. In states like West Bengal and
Bihar, internet access is limited to only 7-8% of rural households. 55% of students
studying in Universities belong to rural areas among which only 28% of students have
internet access at home (SGT University, 2020). So, it is definite to say that not all are
getting benefitted and large percentage is being ruled out from e-learning in rural India.
Therefore, it become necessary to address the problem and long term strategies such as
increasing ethernet connectivity, or subsidising data on mobiles, subsidise cheap
smartphones for students should be implemented.

Reaching differently disabled students: Differently abled students already face stigma
and neglect due to limited accessibility and during COVID-19 outbreak, where the
traditional teaching is being transformed into online learning, situation now have
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become little more challenging for successful inclusion of such students. For instance,
student with hearing disability cannot take benefit of online learning involving audio
recording and face to face teaching and use of sign language becomes must in such case.
(Zachariah, 2020). Similarly for children with special needs such as Autism, Spectrum
Disorder, Down Syndrome, Cerebral Palsy, Learning Disability online learning becomes
difficult. AIMS media, an education solution company has transformed all their
educational services into online/virtual through video conferencing mediums such as
zoom (India TV lifestyle desk, 2020). It become challenging for teachers as well, as
they have to design the pedagogy according to level and category of disability the
student is having. The government and all universities, therefore, should facilitate the
teaching of differently abled students by means of framing and implementing policies
and designating special taskforces.

Cost to Infrastructure:With an urgent need of digital education during COVID-19
outbreak, there is need of democratize the technology involved such as facilitating
internet connectivity, affordability of online system, availability of laptop/desktop,
softwares, online educational and assessment tools, telecom infrastructure etc which
raises the cost of pedagogy. However, only a handful of school and colleges could
effectively implement online learning. Majority of low income school and colleges are
on complete shut down as they are not having access to e-learning solutions. Lack of
proper infrastructure is impeding the digital growth. Thankfully, government has
promised availability of fund for digital education (Bagga, 2020).

Training teachers for digital education: The quality of e-learning is directly correlated
with the quality of faculty involved. One of the important parameter is familiarization of
faculty with the e-learning technology. For this very reason, faculty selection should be
linked to technology friendliness and eagerness for technology adoption. For this,
special training and orientation of faculty is required to achieve maximum benefit of e-
learning among students. One of the problems in this is that many teachers are reluctant
to get trained and adopt digital technologies in thought that technologies will replace
them completely (Mukhtar, 2020).

Students Related Challenges

Lack of efficient communication: Online classes lack immediate and regular access to
the teachers and class fellow as traditional one-on-one classes which exert negative
impact on student and teacher interaction. It also negates social and team building
activities that normally takes place in traditional classes. Mark Edmundson, an English
professor, University of Virginia said that online learning creates a “monologue and not
a real dialogue” (Tom, 2017). In online education, building relationship with instructor
and class peers necessitate more efforts. AvitoliZhimo, Assitant Professor, Department
of anthropology, University of Delhi, said that she misses the debates and discussion in
the classroom and the physical interaction where the students laugh at her sarcasm.
(Desai, 2020)
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Less Accountability: Accountability of online courses in terms of dependence on
instructor and peer feedback is low compared to traditional classes, as there is lack of
substantial opportunity by the instructor to have regular informal feedback before and
after the classes. (Kokemular, 2020).

Requirement of self discipline and self direction:Although, online courses have its
time frame for submissions, tests and etc still learners are required to manage their time
and organization skills such as allocation of time period to each task and equilibrating
the coursework against other prime concern of the life. Learner’s tendency to
procrastinate makes it difficult for them to get benefitted by online course (Tom, 2017).

Extended screen time: Anita’s (hame changed), son who is currently studying in class
6, taking online classes due to coronavirus outbreak. The biggest concern of Anita is her
son’s health. She says that her son in addition to spending 4-5 hours in online classes he
spent some time on watching television also which expose him to extended the screen
time. American Academy of Pediatrics recommends for children between the ages of 2
and 5 screen time of less than one hour per day (Mayo Clinic Staff, 2019). World Health
Organization issued guidelines recommends that children between the ages of 2 and 4
should have no more than one hour of screen time per day (News release Geneva,
2019). Also, there are chances of development of Computer vision syndrome/ digital
eye strain. American Optometric Association defines it as a group of eye and vision
related problem that results from prolonged computer, tablet, e-readers and cell phone
use. (Sheppard, 2018).

Malnutrition related roadblock: As per Global Hunger Index 2017, India ranks 100
out of 119 countries in prevalence of malnutrition. Due to severe malnutrition, 43% of
chidren under 5 years are underweight and 48% are stunted. Partnerships and
Opportunities to Strengthen and Harmonize Actions for Nutrition in India (POSHAN)
reported that malnutrition directed low birth weight, underweight and iron deficiency is
responsible for death of 876,200 babies die during their first month of life. Besides the
risk of infectious disease and other illnesses, malnutrition impairs cognitive and motor
functions of the child. Such children are reported to have problems in academic learning
and psychosocial behaviour. It was reported in a study that malnourished children
exhibits delayed vision, fine motor skills, language skills and personal skills. Vitamin
A deficiency is directly linked impaired vision or blindness (Narayan, 2018). India,
with such a huge percentage of malnourished children is likely to have eye related issue
which can get worse with online learning.

Problem faced by marginalized and underprivileged learners:Marginalized and
underprivileged students may be excluded ICT based educational practices (World
Bank, 2005). For instance, in affordability of using expensive technology is prime
concern in economically disadvantaged students. Similarly for impaired students, there
are certain legal and technical requirements which need to be met by the institution
when using ICT based education. If the institution fails to comply with such guidelines
the impaired student may not be able to utilize ICT based courses (Trucano, 2005).
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Also, 65% of Indian population resides in rural areas where power, electricity and
internet distribution is limited. For any student to succeed in online program, he/she
must be able to access the online learning environment. Success of online program is
dependable on internet access and it poses significant cost to the user. Lack of access
attributable to economical or logistic reasons will eliminate otherwise eligible students
from the course, which is a considerable issue in rural and lower socioeconomic areas.
If the student’s participation is limited by the amount of internet access, then the benefit
of online program will not be equitable for all students enrolled in a course (Kundu,
2020).

Learners with Limited Language Skills:Learners with an expressive or receptive
learning disability or with language limitation may find themselves in difficulty with the
rapid pace and multiple dialogues during online lectures. Learners with limited language
skills may be challenged in communicating their feelings and thoughts and there may be
chances of communicative misunderstandings between the members. In such cases,
supportive methods such as orienting the non-traditional student, providing personal
feedback, handling issues related to language conventions, guidance and reminders in
course materials etc can be provided to facilitate online learning (Jindal, 2020).

Online learning promotes correspondence education:When we talk about online
education, the first thing that comes in anyone’s mind is that the course pursued is
correspondence, which eventually lessens the importance of the course in their minds.
Large proportion of the students and even parents prefer regular education over
correspondence education. Most of multinational companies (MNC’s) prefer regular
education in view that it is enriched with practical knowledge. Most organisation don’t
even interview correspondence students because their level of education does not match
with the organisation’s job profile which eventually lead to their unemployment, low
salary packages or not getting job in good organization (Kuwakhedawala, 2017).

Obstacle to practical based education:Not all courses can be efficiently transformed
from a traditional classroom experience to a totally online based learning. Online
education is not a good option for practical based courses such as medical and
paramedical courses, science and engineering. Majority of subjects namely physics,
chemistry, mathematics, account etc. require traditional classes which involve use of
writing markers/chalk and boards and interaction/discussion between the instructor and
the students which cannot be accomplished using online education.

Overdependence on technology:Online learning requires appropriate infrastructure and
its cost efficiency determines its growth. As we are in the era of rapidly changing
technology, institutions and students find it difficult to keep the pace with. The
technology used should be user friendly and reliable, however, even for highly
sophisticated technology, complete reliability cannot be assured. Breakdowns can occur
at any point of time along the system and any software or hardware malfunctioning can
bring the ongoing process to halt. The cost of upgrading programmes and system for
online education may be heavy. In synchronous learning, the initial and running cost are
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generally high, on contrary, in asynchronous learning, the cost of producing the content
is high (University of Illinios, 2020).

High dropout rates:The dropout rates of online courses are high compared to regular
courses which may be attributed to several reasons such as Lack of time, lack of
motivation, lack of management oversight, problem with technology. Lack of student
support, poorly designed courses, substandard or inexperienced instructors etc.
According to Brooking Institution report students in online courses perform
substantially low compared to students taking traditional in-person courses (Frankola,
2020).

Teacher Related Challenges

Lack of Essential Online Qualities:Online program demands properly trained teachers
who are adequately prepared to function in the virtual classrooms. In traditional
teaching, the instructor develop his/her teaching material according to their and
student’s conveniences. However, for preparation of online lectures, the instructor must
be up to date with the recent technology and must know the instructional pedagogies
that create effective online experience. Moreover, many teachers believe that online
instructions do not solves difficult teaching and learning problems and hence they do not
support online teaching. The major reasons include the diverse nature of technology, the
complexity of network systems, instability in online learning environments and limited
understanding about information and communication technology (Mahlangu, 2020).

Less brain storming:Real-time answer filled with creativity and knowledge lacks in
online classes. In traditional classes there is one-on-one interaction between teacher and
student. For any question asked by the student, teacher has to respond quickly based on
knowledge, experience and creativity. In online classes, the teacher have time to
research the question and furnish the answer, while some teachers simply copy paste the
answers. In traditional classes, the teacher analyses the mind and behaviour of students
and based on student’s grasping and learning capacity they teach about the subject, this
is not possible with online classes.

Personal v/s professional balance: With this COVID-19 crisis, teachers are stuck in
situation of being exceptional parent and teacher. The whole scenario of waking
children and sending them school, and going to workplaces has been changed into
monitoring and guiding their kids whole day and delivering a perfect lecture to their
students. Educators, therefore, are looking for new normal of balancing their personal
and professional life (Ramamoorthy, 2020).

Conclusion

The current pandemic crisis has changed the education system across the globe
and navigated to online based education. Online based education emerged as the pivotal
tool and ensured consistent deliverance of education in rural as well as urban areas.
Moreover, it has also paved a way to ideas that lockdown is not the only situation where
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online education serves as a boon but it can also act as tool for deliverance of better
education in several other socio-economic circumstances. However, there are multiple
challenges that are required to be overcome to warrant its maximum benefits of online
education. Also, focuses are to be shifted in use of technology which ensures maximum
output with minimum input.
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ETHICS AND HUMAN VALUE FOR BUILDING NATION

A. Bichanna
Teacher Educator
Shree Swaminarayana Gurukula College of Education

Abstract

Teachers at all levels to become teachers of human values, through modeling,
discussing and critiquing values-related issues. Truth is fundamentally regarded as a
human value, which is eternal and not subject to change. Nation-building generally
assumes that someone or something is doing the building intentionally. This definition
of nation-building is substantially different than those which see nation-building as the
province of people within a nation. The definition centers around the building of
democratic processes, but many argue that the use of the military to bring about
Democracy may be inherently contradictory. Whether nation-building can be imposed
from outside is one of the central questions in this field, and whether that can be done by
the military is a further part of the question. “A route to the spiritual, moral, social and
cultural, physical and mental development, and thus the well-being of the individual”.
For society the claim is that education is a “route to equality of opportunity for all, a
healthy and just democracy, a productive economy, and sustainable development”.
Nation-building always requires partners, there must be communication. Human
societies do not follow formulas. Nation-building is a process which does not produce
clear, quick results.

Keywords: People, Human Values, Work-Oriented, Emotional, Ethical and Nation
Building.

Introduction

Nation-building generally assumes that someone or something is doing the
building intentionally. The latest conceptualization is essentially that nation-building
programs are those in which dysfunctional or unstable or "failed states” or economies
are given assistance in the development of governmental infrastructure, civil society,
dispute resolution mechanisms, as well as economic assistance, in order to increase
stability.

Many people believe that nation-building is evolutionary rather than
revolutionary, that is takes a long time and is a social process that cannot be jump-
started from outside.

There is need for economic recovery, re-establish democratic institutions and
goals of peace and genuine social justice to build a nation as strong, peaceful, wealthy
and cultured. The task of building a nation is an amazing one. Along with these goals, it
is a prime need as well to build people with character, values and morale. For this
purpose it is essential to change structures, to rebuild the society, to redesign the
Education system and to change people.
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Education for Citizenship has become an increasing concern for educationalists
and politicians over the last twenty-five years. Whereas formerly there was a call for the
liberation of children, there is now an acknowledgement, expressed in the United
Nations Convention of the Rights of the Child, that children and young people are
citizens with certain citizenship rights. Schooling is thus about educating citizens who
are entitled to shape their present as well as their future.

Meaning of Nation

To understand the concept of nation-building, one needs to have some
definition of what a nation is. Early conceptions of nation defined it as a group or race of
people who shared history, traditions, and culture, sometimes religion, and usually
language. Thus the United Kingdom comprises four nations, the English, Irish, Scottish,
and Welsh. The people of a nation generally share a common nation identity, and part of
nation-building is the building of that common identity. Some distinguish between an
ethnic nation, based in (the social construction of) race or ethnicity, and a civic nation,
based in common identity and loyalty to a set of political ideas and institutions, and the
linkage of citizenship to nationality.

National Curriculum - Values

The people of a nation generally share a common nation identity, and part of
nation-building is the building of that common identity. “A route to the spiritual, moral,
social and cultural, physical and mental development, and thus the well-being of the
individual.” For society the claim is that education is a “route to equality of opportunity
for all, a healthy and just democracy, a productive economy, and sustainable
development”. This suggests that properly educated citizens will help shape society on
the basis of commitment to equality, democracy and sustainable development of society
and of the economy. Education is thus 